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Dear Community Members,

The Help Book 5th Edition, a health and human services resource guide, is 
sponsored once again by our Phoenixville Community Health Foundation 
and an anonymous donor.  It has been developed through a grant relationship 
with Open Hearth, Inc. The Foundation’s service area includes the Greater 
Phoenixville, Spring City, The Vincents, The Coventrys, The Pikelands, The 
Providences, Royersford, Collegeville/Trappe, Charlestown, Schuylkill, Lower 
Pottsgrove and Limerick areas. The purpose of this resource book is to help 
increase access to services for adults and children in the service area by making 
information about health and human services available in a comprehensive and 
convenient written form. 

While this information is available online through the Internet, we also know 
that there are many people in the service area who do not have computers 
or who are intimidated by the thought of using them to find information 
that they may need. Thus, we have printed more than 59,000 English copies 
of the resource guide and have mailed them to every household in these zip 
code areas. The resource guide will also be available free to area nonprofit 
organizations, and at public places such as banks, grocery stores, and churches. 

To insure that it reaches out to the growing Latino population, we have published 
over 6,000 copies of the resource guide in Spanish and are taking steps to insure 
that every area Latino family and individual is aware of its availability.

It is the hope of the Foundation and of Open Hearth, Inc. that you will refer to  
The Help Book 5th Edition whenever the need to find assistance for your family and 
friends arises. We urge you to keep it in a convenient place near your telephone. 
We feel privileged to have the opportunity of offering this resource guide to help 
increase service access. We wish you much success in using it for the benefit of 
yourself, your family and your friends.
 
Sincerely,

Louis J. Beccaria, Ph.D.
President and CEO

821 Gay St. • Phoenixville, PA 19460
(610) 917-9890 • Fax (610) 917-9861

E-mail: pchfl@pchfl.org • Website: www.pchfl.org

CHAMPIONS OF THE COMMUNITY
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How to Use “The Help Book” 
 

The fifth edition of “The Help Book” contains comprehensive data 
on over 300 health and human service agencies and programs, 
providing over a thousand services to the people of the Greater 
Phoenixville, Spring City, The Vincents, The Coventrys, The 
Pikelands, The Providences, Royersford, Collegeville/Trappe, 
Charleston, Schuylkill, Lower Pottsgrove and Limerick.   
 

“The Help Book” is divided into the following sections: 
 

Quick Reference Pages:  Provide non-emergency 
(administrative) contact numbers for helpful government and 
private services.   
 

Subject/Category Index:  Provides a listing of services or needs 
along with the names and page numbers of programs or agencies 
that can assist you. 
 

Alphabetical Listings:  Provides listings in alphabetical order of 
all agencies that provided information for “The Help Book”. Each 
agency had the opportunity to provide complete information on their 
services and programs.  Agencies listed under the category 
“Information and Referral” are able to help you locate or receive the 
assistance you need, and can help you if you are not sure what you 
may need or where you should turn.   
 

Although comprehensive information on each agency has been 
provided, we encourage you to contact the agencies directly for 
specific information on their services and programs.  Every effort 
has been made to provide accurate information; however, though 
deemed reliable, this information is subject to cost increases, error 
or revision and cannot be guaranteed.  For your organization to be 
considered to be included in a future edition of The Help Book, 
please contact Open Hearth at 610-792-9282. 
 

Most organizations listed in the Help Book will gladly consider 
your volunteer assistance if you would like to help.  In fact, 
many agencies depend on your volunteer support.  Please 

contact the agency directly for further information! 
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9-1-1 
CALL 9-1-1 FIRST IN ALL EMERGENCY SITUATIONS! 

 

 

WHAT IS 9-1-1? 
 

9-1-1 is a 3 digit EMERGENCY number that provides the fastest 

access to POLICE, FIRE, and MEDICAL services.  
 

 

WHEN TO USE 9-1-1: 
 

Call 9-1-1 to report a situation that requires the immediate response 

of POLICE, FIRE, OR AMBULANCE services.  
 

 

DO NOT CALL 9-1-1 FOR: 
 

Road/travel and severe weather information, to report power 

outages (call your electrical provider), or other non-emergencies.  
 

If you need police, fire or ambulance service  

for a non-emergency situation, please call: 
 

610-935-2440 Chester County 

610-275-1222 Montgomery County 
 

 

PREPARE FOR EMERGENCIES TODAY 
 

Get a Kit, Make a Plan, Be Informed. 
 

Visit www.ready.org or your local library for resources to get started.   
 

FREE emergency alerts by text or email (no charge unless you pay per text),  

Chester County – www.readychesco.org 

Montgomery County – www.readymontco.org 

 

You can also sign up for text or email alerts at www.readynotifypa.org. 

 

To report damage following a disaster: contact your local municipality. 
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2-1-1 
CONNECT WITH HUMAN SERVICES 

 
WHAT IS 2-1-1? 

 

2-1-1 is a free, easy-to-remember phone number (2-1-1) and website 

(www.211sepa.org) that connects people with important health and 

human services in the southeastern Pennsylvania. (Bucks, Chester, 

Delaware, Montgomery and Philadelphia counties) 

 

2-1-1 is available 24 hours a day, 7 days a week with TTY and multilingual 

services available.  
 

 

WHEN TO USE 2-1-1: 
 

Call 2-1-1 to receive information and referrals for: 

 Basic Human Needs Resources: food banks, shelters, rent 

assistance, utility assistance 

 Physical and Mental Health Resources: crisis intervention 

services, support groups, counseling 

 Employment Supports: financial assistance, job training and 

education programs 

 Support for Older Adults and Persons with Disabilities: 

Meals on Wheels, home health care, transportation, 

homemaker services 

 Support for Children, Youth and Families: childcare, after 

school programs, summer camps and recreation programs, 

mentoring, tutoring, protective services 

 Regional disaster preparation and response organizations 
 

 

DO NOT CALL 2-1-1 FOR: 
 

Any life-threatening situation or emergency circumstance. 
 

Call 9-1-1 first in all emergency situations! 
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Quick Reference Pages 
 

The following is a list of non-emergency contact numbers for 

administrative purposes only.  Please use 9-1-1 for an emergency.  
These numbers can be used to make police or fire department reports  

of nuisance matters, or to answer questions you may have.   
Police 

 Collegeville Police Department ....................................... (610) 489-9208  

 East Coventry Police Department ................................... (610) 495-0119 

 East Pikeland Twp. Police Department ........................... (610) 935-0606 

 East Vincent Twp. Police Department ............................ (610) 933-0115 

 Limerick Twp. Police Department ................................... (610) 495-7909 

 Lower Providence Police Department ............................. (610) 539-5901 

 North Coventry Police Department ................................. (610) 323-8360 

 Phoenixville Police Department ...................................... (610) 933-1180 

 Royersford Police Department ........................................ (610) 948-3305 

 Schuylkill Twp. Police Department .................................. (610) 933-5820 

 Spring City Police Department ........................................ (610) 948-3456 

 Upper Providence Twp. Police Department .................... (610) 933-7899 

 West Pikeland Police Department .................................. (610) 827-5007 

 West Vincent Twp. Police Department ........................... (610) 458-3205 

Fire & Ambulance 

 Black Rock Volunteer Fire Company .............................. (610) 666-7965 

 Collegeville Fire Company .............................................. (610) 489-4464 

 Friendship Fire Company (Phoenixville) ......................... (610) 933-3721 

 Kimberton Fire Company ................................................ (610) 935-1388 

 Liberty Fire Company ...................................................... (610) 948-6510 
 Limerick Fire Company ................................................... (610) 489-2222 

 Linfield Fire Company ..................................................... (610) 495-7561 

 Lionville Fire Company .................................................... (610) 363-7663 

 Lower Providence Fire Company .................................... (610) 539-5408 

 Norco Fire Company ....................................................... (610) 323-3263 

 Phoenixville Fire Department .......................................... (610) 933-9717 

 Ridge Fire Company ....................................................... (610) 495-6063 

  Royersford Fire Department ............................................ (610) 948-6234 

  Trappe Fire Company ..................................................... (610) 489-2700 

 Uwchlan Ambulance Corps ............................................. (610) 363-1067 

 Valley Forge Volunteer Fire Company ............................ (610) 933-3388 

 West End Fire and Ambulance Company ....................... (610) 933-1140 
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Other Services 
 American Red Cross  ..................................................... (215) 299-4000 
 Chester County Dept. of Emergency Services  ............. (610) 344-5000 
 Chester Co. Mental Health Crisis Intervention  .............. (610) 918-2100 
 Childline and Abuse Registry ......................................... (800) 932-0313 
 CHIP (child health care coverage)  ................................ (800) 986-5437 
 Domestic Violence / Abuse Hotline ................................ (888) 711-6270 
 Healthy Baby Hotline (prenatal care)  ............................ (800) 986-2229 
 Lead Information Line ..................................................... (800) 440-5323 
 Long-Term Care Helpline ............................................... (866) 286-3636 
 Montgomery Co. Mental Health Crisis Intervention ........ (610) 279-6100 
 National Runaway Switchboard .....................................  (800) 621-4000 
 Special Kids Network (children w/ special needs)  ........ (800) 986-4550 
 The Poison Control Center ............................................. (800) 222-1222 
 Victim Services Chester County  ................................... (610) 692-7420 
 Victim Services Montgomery County .............................. (610) 277-0932 
  

 
 

 

  

 
  

The following pages have been created to 

assist you to locate agencies 

or organizations that can help you 

with a specific need. 
 

If you are in need of emergency food, turn 

to the page that alphabetically lists “Food 

Providers” as the title.  The agencies and 

the page on which they are located will be 

listed under the title. 
 

Be sure to review the information on the 

agency with regard to your eligibility. Some 

organizations can only serve specific 

regions or populations. 

We hope the Help Book 5 assists 

you to find the help you need! 
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 Adoption 
 A Baby's Breath ................................................................................. 1 
 All About Love Adoptions ...................................................................... 7 
 Chester County Department of Children, Youth and Families ........... 26 
 Friendship House ................................................................................ 55 
 National Adoption Center .................................................................... 85 

 Adult Day Care 
 Adult Care of Chester County (ACCC) ................................................. 4 
 Bon Homie, Ltd. Adult Day Care ......................................................... 15 
 Brian's House, Inc. .............................................................................. 17 
 Diakon Adult Day Services @ Manatawny ......................................... 46 
 Handi-Crafters, Inc. ............................................................................. 62 
 Parkhouse Nursing and Rehabilitation Center ................................... 93 
 Tel Hai Adult Day Care Services ...................................................... 125 

 Advocacy and Rights Organizations 
 Affinity Patient Advocacy ...................................................................... 5 
 Compeer Chester County ................................................................... 39 
 Compeer of Suburban Philadelphia .................................................... 39 
 DeafCAN! ............................................................................................ 44 
 Fair Housing Rights Center in Southeastern Pennsylvania ............... 50 
 Housing Equality Center of Pennsylvania .......................................... 67 
 Kelly Anne Dolan Memorial Fund ....................................................... 69 
 Montgomery County Aging and Adult Services .................................. 80 
 Mothers Against Drunk Driving (MADD) Southeast Region PA ......... 84 
 National Alliance on Mental Illness (NAMI) Chester County .............. 85 
 Orion Communities ............................................................................. 90 
 Pennsylvania Human Relations Commission ..................................... 97 
 Phoenixville Military & Family Support Initiative ............................... 105 
 Planned Parenthood – Pottstown ..................................................... 107 
 The Arc Alliance ................................................................................ 126 
 The Arc of Chester County ............................................................... 126 
 The Crime Victims' Center of Chester County, Inc. .......................... 127 
 The PA Link to Aging & Disability Resources  ................................. 128 
 Victim Services Center of Montgomery County, Inc. ........................ 135 
 Women's Center of Montgomery County .......................................... 138 
 YWCA Tri-County Area ..................................................................... 139 

 Affordable Housing / Housing Assistance 
 Chester County Department of Community Development ................. 27 
 Connect Points .................................................................................... 40 
 Episcopal House ................................................................................. 50 
 Habitat for Humanity of Chester County, Inc. ..................................... 61 
 Habitat for Humanity of Montgomery County, PA ............................... 61 
 Horizon House .................................................................................... 66 
 Housing Authority of Chester County ................................................. 66 
 Housing Equality Center of Pennsylvania .......................................... 67 
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 Affordable Housing / Housing Assistance (continued) 
 Housing Partnership of Chester County ............................................. 67 
 Human Services, Inc. ......................................................................... 68 
 Jefferson Place ................................................................................... 69 
 Montgomery County Housing Authority ............................................. 84 
 Open Hearth, Inc. ............................................................................... 88 
 Orion Communities ............................................................................. 90 
 PACS .................................................................................................. 92 
 Park Spring Apartments ..................................................................... 93 
 Petra Community Housing ................................................................. 99 
 Project Outreach............................................................................... 109 
 Shared Housing Program ................................................................. 115 
 Society of St. Vincent de Paul - Sacred Heart Conference .............. 117 
 St. Peter's Place ............................................................................... 122 
 The Salvation Army - West Chester ................................................. 130 

 AIDS / Sexually Transmitted Disease 
 Chester County Health Department ................................................... 30 
 Creative Health Services, Inc. – Pottstown ........................................ 42 
 Family Service of Chester County ...................................................... 51 
 Family Services of Montgomery County ............................................ 52 
 Montgomery County Health Department ............................................ 83 
 Planned Parenthood – Pottstown ..................................................... 107 

 Assisted Living / Personal Care 
 Arden Courts of King of Prussia ......................................................... 11 
 Atria Woodbridge Place ...................................................................... 12 
 Barclay Friends................................................................................... 13 
 Chestnut Knoll .................................................................................... 32 
 Columbia Cottage Assisted Living Community .................................. 35 
 Devon Manor ...................................................................................... 46 
 Glencrest Manor, Inc. ......................................................................... 58 
 Harrison House of Chester County .................................................... 62 
 Sanatoga Court Assisted Living ....................................................... 113 
 Spring Mill Senior Living ................................................................... 120 
 St. Martha Villa for Independent & Retirement Living ...................... 121 
 Sunrise Assisted Living of Exton ...................................................... 124 

 Child Abuse and Neglect 
 Chester County Department of Children, Youth and Families ........... 26 
 Childline and Abuse Registry ............................................................. 34 
 The Crime Victims' Center of Chester County, Inc. ......................... 127 
 Victim Services Center of Montgomery County, Inc......................... 135 

 Child Care Services 
 Chester County Intermediate Unit ...................................................... 30 
 Mom's House, Inc. of Greater Philadelphia ........................................ 79 
 Philadelphia Freedom Valley YMCA .............................................. 100 
 Phoenixville Area Children's Learning Center .................................. 101 
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 Child Care Services (continued) 
 Stepping Stone Education Center .................................................... 123 
 YWCA Tri-County Area ..................................................................... 139 

 Clothing / Furniture Services 
 Feel the Warmth ................................................................................. 52 
 Genesis Pregnancy Care Center ........................................................ 57 
 Open Door Ministry ............................................................................. 88 
 Operation Warm .................................................................................. 89 
 People to People at First Presbyterian Church .................................. 98 
 Project Outreach ............................................................................... 109 
 Society of St. Vincent de Paul - Sacred Heart Conference .............. 117 
 Wings for Success ............................................................................ 138 

 Consumer Protection 
 Legal Aid of Southeastern Pennsylvania ............................................ 71 

 Pennsylvania Bureau of Consumer Protection ................................... 96 
 U.S. Consumer Product Safety Commission .................................... 134 

 Counseling 
 A Baby's Breath .................................................................................... 1 
 Birthright of West Chester ................................................................... 15 
 Catholic Social Services - Montgomery County ................................. 22 
 Center for Loss and Bereavement ...................................................... 23 
 Child Guidance Resource Centers ..................................................... 33 
 Compassionate Friends of Phoenixville ............................................. 38 
 Creative Health Services, Inc. – Phoenixville ..................................... 42 
 Creative Health Services, Inc. – Pottstown ........................................ 42 
 Daemion Counseling Center ............................................................... 43 
 Devereux Community Services .......................................................... 45 
 Domestic Violence Center of Chester County (DVCCC) .................... 47 
 Family Service of Chester County ...................................................... 51 
 Family Services of Montgomery County ............................................. 52 
 Fellowship Health Resources, Inc. (FHR) .......................................... 53 
 Genesis Pregnancy Care Center ........................................................ 57 
 Holcomb Behavioral Health Systems ................................................. 64 
 Human Services, Inc. .......................................................................... 68 
 Laurel House ....................................................................................... 70 
 Mental Health Association of Southeastern PA .................................. 77 
 Mirmont Outpatient Center ................................................................. 78 
 Mothers Against Drunk Driving (MADD) Southeast Region PA ......... 84 
 Penn Psychiatric Center ..................................................................... 95 
 Peter's Place ....................................................................................... 99 
 Project HEARTH (Helping Elderly Adults Remain in Their Homes) . 108 
 RSVP (Formerly of Montgomery County) ......................................... 112 
 Spring-Ford Area Counseling Services ............................................ 120 
 The PA Link to Aging & Disability Resources ................................... 128 
 The Peacemaker Center ................................................................... 129 
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 Counseling (continued) 
 Victim Services Center of Montgomery County, Inc......................... 135 
 Women's Center of Montgomery County ......................................... 138 
 Women's Resource Center .............................................................. 139 

 Crisis Services 
 Domestic Violence Center of Chester County (DVCCC) ................... 47 
 Holcomb Behavioral Health Systems ................................................. 64 
 Laurel House ...................................................................................... 70 
 Montgomery County Emergency Service (MCES) ............................. 83 
 Orion Communities ............................................................................. 90 
 Survivors of Suicide, Inc. .................................................................. 124 
 The Crime Victims' Center of Chester County, Inc. ......................... 127 
 Victim Services Center of Montgomery County, Inc......................... 135 
 Women's Center of Montgomery County ......................................... 138 

 Disability Services/Rehabilitation 
 Abilatools, Inc. ...................................................................................... 1 
 Acquired Brain Injury Network of Pennsylvania, Inc. ........................... 3 
 Adesha Village...................................................................................... 3 
 Autism Living and Working, Inc. ......................................................... 12 
 Barclay Friends................................................................................... 13 
 Bournelyf Special Camp ..................................................................... 16 
 Brian's House, Inc. ............................................................................. 17 
 Bryn Mawr Rehab Hospital ................................................................. 19 
 Camphill Soltane ................................................................................ 19 
 Camphill Village at Kimberton Hills .................................................... 20 
 Canine Partners for Life ..................................................................... 21 
 Cerebral Palsy Association of Chester County .................................. 23 
 Chester County Department of Mental Health / IDD .......................... 28 
 Deaf - Hearing Communications Centre, Inc. .................................... 44 
 DeafCAN! ........................................................................................... 44 
 Devereux Adult Services .................................................................... 45 
 Devon Manor ...................................................................................... 46 
 Fox Rehabilitation Services ................................................................ 54 
 Freedom Valley Disability Center ....................................................... 54 
 Hope Springs Equestrian Therapy, Inc. ............................................. 65 
 Kelly Anne Dolan Memorial Fund ....................................................... 69 
 KenCrest Services .............................................................................. 70 
 Magee Rehabilitation Hospital ............................................................ 74 
 Manor Care Health Service ................................................................ 75 
 Montgomery County Association for the Blind ................................... 82 
 National Multiple Sclerosis Society .................................................... 86 
 Orion Communities ............................................................................. 90 
 PA Assoc. for the Blind and Visually Impaired ................................... 90 
 PA Office of Vocational Rehabilitation ............................................... 91 
 Parkhouse Nursing and Rehabilitation Center ................................... 93 
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 Disability Services/Rehabilitation (continued) 
 Pennsylvania Assistive Technology Foundation (PATF) .................... 96 
 Sanatoga Court Assisted Living ........................................................ 113 
 The Arc Alliance ................................................................................ 126 
 The Arc of Chester County ............................................................... 126 
 Variety Club Camp & Development Center ...................................... 134 
 West Chester University Speech and Hearing Clinic ....................... 137 

 Disease Specific Organizations 
 Acquired Brain Injury Network of Pennsylvania, Inc. ............................ 3 
 Affinity Patient Advocacy ...................................................................... 5 
 ALS Association Greater Philadelphia Chapter .................................... 7 
 Alzheimer's Association Delaware Valley Chapter ............................... 8 
 American Cancer Society ..................................................................... 9 
 American Lung Association of Pennsylvania ........................................ 9 
 Arden Courts of King of Prussia ......................................................... 11 
 Autism Living and Working, Inc. ......................................................... 12 
 Deaf - Hearing Communications Centre, Inc. ..................................... 44 
 Epilepsy Foundation of Eastern PA .................................................... 49 
 For Pete's Sake Cancer Respite Foundation ..................................... 53 
 Leukemia & Lymphoma Society ......................................................... 72 
 National Multiple Sclerosis Society ..................................................... 86 
 PA Assoc. for the Blind and Visually Impaired ................................... 90 
 Southeastern Autism Resource Center (SPARC) ............................ 117 

 Domestic Violence 
 Domestic Violence Center of Chester County (DVCCC) .................... 47 
 Laurel House ....................................................................................... 70 
 Legal Aid of Southeastern Pennsylvania .......................................... 71 
 Women's Center of Montgomery County .......................................... 138 

 Education 
 ACLAMO Family Centers ..................................................................... 2 
 Adult Literacy Program ......................................................................... 4 
 Camphill Special School ..................................................................... 20 
 CCIU Head Start (Phoenixville) .......................................................... 22 
 Chester County Intermediate Unit ...................................................... 30 
 Chester County Opportunities Industrialization Center (OIC) ............ 31 
 Creative Health Services, Inc. – Pottstown ........................................ 42 
 Genesis Housing Corporation ............................................................. 57 
 Handi-Crafters, Inc. ............................................................................. 62 
 Mom's House, Inc. of Greater Philadelphia ........................................ 79 
 PA CareerLink ® CC and United Way Financial Stability Center ....... 91 
 Phoenixville Area Children's Learning Center .................................. 101 
 Phoenixville Area Positive Alternatives (PAPA) ............................... 102 
 Phoenixville Hospital - Community Health Education and Outreach 105 
 Phoenixville Public Library ................................................................ 106 
 Royersford Free Public Library ......................................................... 111 
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 Education (continued) 
 Spring City Free Public Library ......................................................... 119 
 Stepping Stone Education Center .................................................... 123 
 The Arc of Chester County ............................................................... 126 
 TriCounty Active Adult Center .......................................................... 132 
 Volunteer English Program .............................................................. 136 
 YWCA Tri-County Area .................................................................... 139 

 Elder Abuse 
 Chester County Department of Aging Services ................................. 26 
 Montgomery County Aging and Adult Services .................................. 80 
 The Crime Victims' Center of Chester County, Inc. ......................... 127 
 Victim Services Center of Montgomery County, Inc......................... 135 
 Women's Center of Montgomery County ......................................... 138 

 Emergency Response Services 
 Montgomery County Emergency Service (MCES) ............................. 83 
 The Poison Control Center at the Children’s Hospital of Phila ........ 129 
 Victim Services Center of Montgomery County, Inc......................... 135 

 Employment Services 
 CareLink Community Support Services ............................................. 21 
 Chester County Opportunities Industrialization Center (OIC) ............ 31 
 Handi-Crafters, Inc. ............................................................................ 62 
 MontCo Community Action Development Commission (CADCOM) .. 79 
 New Choices - Delaware County Community College ....................... 87 
 Orion Communities ............................................................................. 90 
 PA CareerLink ® CC and United Way Financial Stability Center ...... 91 
 PA Office of Vocational Rehabilitation ............................................... 91 
 Phoenixville Public Library ............................................................... 106 
 The Arc of Chester County ............................................................... 126 
 The H.O.O.D. – (Career Corps) ..................................................... 128 
 Women's Resource Center .............................................................. 139 

 Financial Management / Budget Counseling 
 Clarifi (formerly Consumer Credit Counseling Service) ..................... 34 
 Genesis Housing Corporation ............................................................ 57 
 Housing Partnership of Chester County ............................................. 67 
 Interfaith Housing Assistance ............................................................. 68 
 Open Hearth, Inc. ............................................................................... 88 
 PA CareerLink ® CC and United Way Financial Stability Center ...... 91 

 Food Providers 
 Aid For Friends ..................................................................................... 5 
 Catholic Social Services - Montgomery County ................................. 22 
 Chester County Food Bank ................................................................ 29 
 Coventry Food Pantry ........................................................................ 41 
 Daily Bread Community Food Pantry ................................................. 43 
 Family Services Meals on Wheels ..................................................... 51 
 Grace Crossing Community Church................................................... 60 
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 Food Providers (continued) 
 Lord's Pantry of Downingtown ............................................................ 73 
 Meals on Wheels of Chester County .................................................. 76 
 Mitzvah Circle Foundation .................................................................. 78 
 MontCo Community Action Development Commission (CADCOM) .. 79 
 Open Door Ministry ............................................................................. 88 
 PACS .................................................................................................. 92 
 Project Outreach ............................................................................... 109 
 Society of St. Vincent de Paul - Sacred Heart Conference .............. 117 
 Spring City Food Pantry .................................................................... 119 
 St. Peter's Pantry .............................................................................. 122 
 The Salvation Army - West Chester ................................................. 130 
 The Salvation Army of Pottstown ...................................................... 130 

 Friendly Visiting 
 Aid For Friends ..................................................................................... 5 
 Comfort Keepers ................................................................................. 36 
 Compeer Chester County ................................................................... 39 
 Compeer of Suburban Philadelphia .................................................... 39 
 Family Services Meals on Wheels ...................................................... 51 
 Project HEARTH (Helping Elderly Adults Remain in Their Homes) . 108 
 There's No Place Like Home, In-Home Care ................................... 131 
 TriCounty Active Adult Center .......................................................... 132 

 Fuel / Energy Assistance 
 Chester County Assistance Office - PA Dept. of Human Services ..... 25 
 MontCo Community Action Development Commission (CADCOM) .. 79 
 Montgomery County Assistance Office - DPW (Norristown) .............. 81 
 Montgomery County Assistance Office - DPW (Pottstown)................ 81 
 Orion Communities ............................................................................. 90 
 PACS .................................................................................................. 92 
 PECO Customer Assistance Program (CAP) ..................................... 94 
 Project Outreach ............................................................................... 109 
 The Salvation Army - West Chester ................................................. 130 
 TriCounty Active Adult Center .......................................................... 132 

 Health Services / Clinics 
 Adult Care of Chester County (ACCC) ................................................. 4 
 Affinity Patient Advocacy ...................................................................... 5 
 Bryn Mawr Rehab Hospital ................................................................. 19 
 ChesPenn Center for Family Health at Coatesville ............................ 24 
 Chester County Health Department.................................................... 30 
 Coatesville Veterans Affairs Medical Center ...................................... 35 
 Community Health and Dental Care ................................................... 37 
 Community Medical and Dental Center .............................................. 37 
 Community Volunteers in Medicine (CVIM) ........................................ 38 
 Health Care Access ............................................................................ 63 
 Magee Rehabilitation Hospital ............................................................ 74 



  The Help Book XIII 

 Health Services / Clinics (continued) 
 Medical Home Care ............................................................................ 76 
 Mercy Home Health ............................................................................ 77 
 Montgomery County Health Department ............................................ 83 
 PA Assoc. for the Blind and Visually Impaired ................................... 90 
 Penn Home Care and Hospice Services ............................................ 95 
 Phoenixville Hospital ........................................................................ 104 
 Phoenixville Hospital/Community Health Education and Outreach . 105 
 Planned Parenthood – Pottstown ..................................................... 107 
 Pottstown Memorial Medical Center................................................. 107 
 Southeastern Autism Resource Center (SPARC) ............................ 117 
 Southeastern Home Health Services ............................................... 118 
 Suburban Geriatrics - Physician Services ........................................ 123 
 The Clinic .......................................................................................... 127 
 Visiting Nurse Association of Pottstown & Vicinity ........................... 136 
 WIC - Women, Infants and Children................................................. 137 

 Home Repair 
 Good Works, Inc. ............................................................................. 60 
 Housing Partnership of Chester County ............................................. 67 
 Project HEARTH (Helping Elderly Adults Remain in Their Homes) . 108 

 Homeless Case Management 
 Bridge of Hope Lancaster and Chester Counties............................... 18 
 Connect Points ................................................................................... 40 
 Friends Association for Care & Protection of Children ....................... 55 
 Open Hearth, Inc. ............................................................................... 88 
 Pennsylvania Home of the Sparrow ................................................... 97 
 St. Mary's Franciscan Shelter .......................................................... 121 
 The Salvation Army - West Chester ................................................. 130 

 Homeless Prevention 
 Bridge of Hope Lancaster and Chester Counties............................... 18 
 Connect Points ................................................................................... 40 
 Friends Association for Care & Protection of Children ....................... 55 
 Interfaith Housing Assistance ............................................................. 68 
 Jefferson Place ................................................................................... 69 
 Open Hearth, Inc. ............................................................................... 88 
 Pennsylvania Home of the Sparrow ................................................... 97 
 Shared Housing Program ................................................................. 115 
 The Salvation Army of Pottstown ..................................................... 130 

 Hospice 
 Arden Courts of King of Prussia ......................................................... 11 
 Brandywine Hall, Genesis Health Care .............................................. 17 
 Coventry Manor Nursing Home .......................................................... 41 
 Devon Manor ...................................................................................... 46 
 Harrison House of Chester County .................................................... 62 
 Heartland Hospice .............................................................................. 63 
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 Hospice (continued) 
 Holisticare Hospice ............................................................................. 64 
 Neighborhood Visiting Nurse Association .......................................... 87 
 Optum Palliative and Hospice Care .................................................... 89 
 Parkhouse Nursing and Rehabilitation Center ................................... 93 
 Penn Home Care and Hospice Services ............................................ 95 
 Sanatoga Court Assisted Living ........................................................ 113 
 Seasons Hospice & Palliative Care .................................................. 113 
 Sunrise Assisted Living of Exton .................................................... 124 
 TriCounty Home Health and Hospice ............................................. 133 
 Visiting Nurse Association of Pottstown & Vicinity .......................... 136 

 Housing Assistance for People with Disabilities 
 Camphill Village at Kimberton Hills .................................................. 20 
 Chester County Department of Mental Health / IDD ......................... 28 
 Glencrest Manor, Inc. ...................................................................... 58 
 Holcomb Behavioral Health Systems ............................................... 64 
 Housing Authority of Chester County ............................................... 66 
 Housing Partnership of Chester County ........................................... 67 
 Human Services, Inc........................................................................ 68 
 KenCrest Services ........................................................................... 70 
 Petra Community Housing ............................................................... 99 
 The Arc of Chester County ............................................................ 126 

 Immigration Community / Multicultural Services 
 ACLAMO Family Centers ................................................................... 2 
 Alianzas De Phoenixville ................................................................... 6 
 Fair Housing Rights Center in Southeastern Pennsylvania ............... 50 
 Health Care Access ......................................................................... 63 
 Housing Equality Center of Pennsylvania ......................................... 67 

 Income Assistance 
 Chester County Assistance Office - PA Dept. of Human Services .... 25 
 Montgomery County Assistance Office - DPW (Norristown) ............. 81 
 Montgomery County Assistance Office - DPW (Pottstown) ............... 81 
 Social Security Administration (Chester County) ............................ 116 
 Social Security Administration (Montgomery County) ..................... 116 
 Society of St. Vincent de Paul - Sacred Heart Conference ............. 117 

 Information and Referral 
 Chester County Department of Community Development ................ 27 
 Chester County Department of Human Services (DHS) ................... 28 
 Montgomery County Community Connections ................................. 82 
 Open Hearth, Inc. ............................................................................ 88 
 PACS .............................................................................................. 92 
 Project Outreach ........................................................................... 109 
 The PA Link to Aging & Disability Resources ................................. 128 

 In-Home Care 
 AccuCare Home Nursing, Inc. ............................................................ 2 
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 In-Home Care (continued) 
 Always Best Care Senior Services ..................................................... 8 
 Chestnut Knoll ................................................................................. 32 
 Chestnut Knoll at Home ................................................................... 32 
 ComForCare Home Care ................................................................. 36 
 Comfort Keepers ............................................................................. 36 
 Fox Rehabilitation Services ............................................................. 54 
 Home Instead Senior Care .............................................................. 65 
 KenCrest Services ........................................................................... 70 
 Life Force Eldercare ........................................................................ 72 
 Mercy Home Health ......................................................................... 77 
 Neighborhood Visiting Nurse Association ......................................... 87 
 Penn Home Care and Hospice Services .......................................... 95 
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A Baby's Breath 

152 Church Street Phone: (610) 933-5182 
Phoenixville, PA 19460 Fax: 
Web: www.ababysbreath.org/locations/phoenixville.html 
Email: abbphoenixvillecpc@gmail.com 
Business Hours: Tues 9:30am-12:30pm, Wed 6:30pm-9pm, Thurs  
12pm-2:30pm; and other hours by appointment 
Services: Services include: free pregnancy testing and counseling,  
parenting classes, prenatal classes, maternity clothes, baby supplies  
and clothing, emergency housing information for pregnant women and  
referrals. 
Guidelines: None 
Fees: None. 
Areas Served: Primarily Phoenixville and surrounding areas 
Languages/Assistance:   
Write Notes Here: 
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Abilatools, Inc. 
504 Heather Road Phone: (610) 594-7021 
Exton, PA 19341 Fax: 
Web: www.abilatools.com 
Email: tjmelia_ahs@verizon.net 
Business Hours: 24/7 
Services: Rescuing viable, durable medical equipment and  
redistributing them to people in need.  Helping disabled, elderly and  
recovering patients find the tools and services they need. Connecting  
people with different types of disabilities to each other and their  
community. 
Guidelines: All ages in need of medical equipment 
Fees: Donations gratefully accepted 
Areas Served: Chester, Delaware, and Montgomery Counties. 
Languages/Assistance:   
Write Notes Here: 
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AccuCare Home Nursing, Inc. 

1999 Sproul Road Phone: (610) 353-7360 
Suite 1 Fax: (610) 353-7013 
Broomall, PA 19008 
Web: www.accucarehomenursing.com 
Email: accucarehomecare@aol.com 
Business Hours: Mon-Fri 9am-5pm 
Services: Personal care, live-in, respite, transport, home support, and  
nursing. 
Guidelines: Over 18 years old 
Fees: Varies by county 
Areas Served: Montgomery, Delaware, Chester, Lancaster, Berks,  
Philadelphia, and Bucks Counties 
Languages/Assistance:   
Write Notes Here: 
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ACLAMO Family Centers 
512 West Marshall Street Phone: (610) 970-2134 
Norristown, PA 19401 Fax: (610) 970-2135 
Web: www.aclamo.org 
Email: 
Business Hours: Mon-Fri; 8:30am to 4:30pm 
Services: Intake and Referrals / Case Management / Benefits  
Acquisition Assistance, Family Literacy, After School Program and  
Summer Bridge Program, Health Education, ADELANTE Program  
(Middle and High School), Immigration Information and Referrals,  
Seniors Focus Services. 
Guidelines: Varies by program 
Fees: None. 
Areas Served: Montgomery County: two offices located in Norristown  
and Pottstown; and some areas in Chester County. 
Languages/Assistance: Spanish, English 
Write Notes Here: 
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Acquired Brain Injury Network of Pennsylvania, Inc. 
 Phone: (215) 699-2139 
  Fax: (215) 699-5139 
Web: www.abin-pa.org 
Email: info@abin-pa.org 
Business Hours:  
Services: Free monthly newsletter and InfoLine at 1 (800) 516-8052 
Guidelines: Individuals and families affected by brain injury 
Fees: None 
Areas Served: Pennsylvania 
Languages/Assistance:   
Write Notes Here: 
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Adesha Village 
74 North Pottstown Pike Phone: (610) 321-2601 
Chester Springs, PA 19425 Fax: (610) 321-2619 
Web: www.rhd.org 
Email: briand@rhd.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Residential and Day Services 
Guidelines: Diagnosis of Special Mental Health such as a  
Developmental or Intellectual Disability 

Fees: Sliding Scale. Medicaid, Consolidated Waiver, and Autism  
Waiver accepted 
Areas Served: Chester and Montgomery Counties. 
Languages/Assistance:   
Write Notes Here: 
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Adult Care of Chester County (ACCC) 
201 Sharp Lane Phone: (610) 363-8044 
Exton, PA 19341 Fax: (610) 363-8507 
Web: www.acofcc.org 
Email: info@acofcc.org 
Business Hours: Mon-Fri 6:30am-5:30pm 
Services: Comprehensive adult day care services include therapeutic  
activities, exercise programs, music therapy, assistance with personal  
care as needed and assessment/skilled nursing services for persons  
in need of assistance with day to day activities. 
Guidelines: Persons over the age of 18 with physical or cognitive  
challenges that need some level of supervision or assistance with  
activities of daily living. Must be able to move about independently or  
with assistance or assistive device. 
Fees: Based on level of care and need for subsidy. Additionally, there  
are some forms of 3rd party reimbursement based on qualifications.   
Call for more information. 
Areas Served: Chester County and surrounding areas. Senior shared  
ride transportation via Rover Community Transit for people 65 and over. 
Languages/Assistance:    
Write Notes Here: 
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Adult Literacy Program 
Bayard Taylor Library Phone: (610) 444-9118 
216 East State Street Fax: (610) 444-1752 
Kennett Square, PA 19348 
Web: www.theadultliteracyprogram.org 
Email: felliott@ccls.org 
Business Hours: Mon-Fri 9:30am-6pm 
Services: Provides free English as a Second Language day and  
evening classes, including a computer language lab class, and  
volunteer one-to-one tutoring in literacy and ESL. 
Guidelines: N/A 
Fees: Free. 
Areas Served: Southern Chester County. 
Languages/Assistance: Spanish  
Write Notes Here: 
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Affinity Patient Advocacy 
221 Bridge Street (Second Floor) Phone: (610) 933-6555 
Phoenixville, PA 19460 Fax: 
Web: www.affinitypatientadvocacy.org 
Email: info@affinitypatientadvocacy.org 
Business Hours: 24/7 
Services: We have a team of experienced professionals in wellness,  
clinical research, social work and medical who will pave the road to  
success during your treatment plan and beyond. For more information: 
follow our Twitter at @advocaffinity; our Facebook by searching for  
Affinity Patient Advocacy; or our website at  
www.affinitypatientadvocacy.org 
Guidelines: People who have cancer and require a treatment plan. 
Fees: None. 
Areas Served: All 
Languages/Assistance:   
Write Notes Here: 
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Aid For Friends 
12271 Townsend Road Phone: (215) 464-2224 
Philadelphia, PA 19154 Fax: (215) 464-2507 
Web: www.aidforfriends.org 
Email: info@aidforfriends.org 
Business Hours: Mon, Tues, Thurs,Fri 9am-5pm Wed 9am-7pm, Sat  
10am-1pm 
Services: Seven free frozen dinners for isolated homebound  
individuals. 
Guidelines: Individuals who are isolated and homebound. 
Fees: None 
Areas Served: Philadelphia, Chester, Delaware, Montgomery and  
Bucks Counties 
Languages/Assistance:   
Write Notes Here: 
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Alcoholics Anonymous (AA) 
444 North 3rd Street Phone: (215) 923-7900 
Suite 3E, Box A2 Fax: (215) 923-7133 
Philadelphia, PA 19123-4179 
Web: www.aasepia.org 
Email: info@sepennaa.org 
Business Hours: Office Hours Mon-Fri 9am-5pm; Hotline 24/7 
Services: Fellowship of men and women who are recovering alcoholics  
and who help others achieve sobriety.  Utilize meetings to help each  
other stay sober. 
Guidelines: Desire not to drink to achieve sobriety 
Fees: No dues or fees for AA memberships. AA is fully self-supporting,  
declining outside contributions. 
Areas Served: Bucks, Chester, Delaware, Montgomery and  
Philadelphia Counties. 
Languages/Assistance:   
Write Notes Here: 
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Alianzas De Phoenixville 
148 Church Street Phone: (610) 933-9200 
Phoenixville, PA 19460 Fax: (610) 933-9205 
Web: www.alianzasdephoenixville.org 
Email: ninaguzman300@gmail.com 
Business Hours: Mon-Fri 9am-5pm 
Services: Women's support group, ESL classes, immigration  
workshops, mental health counseling referrals, youth group,  
interpretation services, mediation/advocacy, Spanish language  
publication: El Puente, Annual Latino Fair 
Guidelines: None 
Fees: Free 
Areas Served: Phoenixville and surrounding areas 
Languages/Assistance: Spanish  
Write Notes Here: 
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All About Love Adoptions 
64 E. Uwchlan Avenue Phone: (610) 429-1001 
#248 Fax: (800) 871-3196 
Exton, PA 19341 
Web: www.aaladoptionagency.com 
Email: info@ahsastaff.com 
Business Hours: Office - varies; phone/text - 8am-10pm 
Services: Adoption Services counseling, education, home study, post  
placement, infant and adoption facilitation 
Guidelines: Biological parents - none, call for intake; adoptive parents  
- home study approval needed to adopt 
Fees: Call for more information. 
Areas Served: All of Pennsylvania 
Languages/Assistance: Interpreters can be arranged  
Write Notes Here: 
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ALS Association Greater Philadelphia Chapter 
321 Norristown Road Phone: (215) 643-5434 
Suite 260 Fax: (215) 643-9307 
Ambler, PA 19002 
Web: www.alsphiladelphia.org 
Email: ALSAsoc@alsphiladelphia.org 
Business Hours: Mon-Fri 8:30am-5pm 
Services: ALS disease specific services including: homecare,  
information and referral, education, transportation, counseling and  
accessibility assistance. 
Guidelines: Individual must live in geographical service area and have  
a diagnosis of ALS by a neurologist 
Fees: None 
Areas Served: Eastern and Central Pennsylvania, 10 counties in New  
Jersey, and all of Delaware. 
Languages/Assistance:   
Write Notes Here: 
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Always Best Care Senior Services 
403 West Lincoln Highway Phone: (610) 450-6776 
Suite 110 Fax: (610) 450-6782 
Exton, PA 19341 
Web: www.AlwaysBestCareChesterCountryPA.com 
Email: jmontgomery@abc-seniors.com 
Business Hours: Mon-Fri 9am-5pm; emergency on-call services  
available. 
Services: We specialize in non-medical homecare and free assisted  
living placement. We also offer a free daily phone call to seniors called 
Always in Touch. 
Guidelines: None 
Fees: Private Pay usually ranges from $22-$26 per hour; subject to 
change. Waiver provider, VA provider and LTC insurance accepted. 
Areas Served: Chester County 
Languages/Assistance: TTY available  
Write Notes Here: 
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Alzheimer's Association Delaware Valley Chapter 
399 Market Street Phone: (800) 272-3900 
Suite 102 Fax: (215) 561-4663 
Philadelphia, PA 19106 
Web: www.alz.org/delval 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: 24 hour helpline in 160 languages; support groups; family  
and professional caregiver training; multi-cultural outreach; Medicalert  
and safe return program for wanderers, advocacy. 24/7 
Guidelines: Call for Information 
Fees: Most services free; Call for information. 
Areas Served: Southeastern Pennsylvania, all of NJ and Delaware 
Languages/Assistance: Spanish, Language Line Available 
Write Notes Here: 
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American Cancer Society 
480 Norristown Road Phone: (800) 227-2345 
Suite 150 Fax: (888) 202-1491 
Blue Bell, PA 19422 
Web: www.cancer.org 
Email: 
Business Hours: Office: 8am-4:30pm; Hotline: 24/7 
Services: Information and referral, support groups, wigs, transportation 
assistance, one-on-one support and education for women with breast  
cancer, resources for men with prostate cancer, and education for  
caregivers of people with cancer. Local office 1 (888) 202-1487 
Guidelines: Services available to anyone with a cancer diagnosis or to  
caregivers 
Fees: None 
Areas Served: All 
Languages/Assistance: Spanish, Hearing Impaired 
Write Notes Here: 
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American Lung Association of Pennsylvania 
527 Plymouth Road Phone: (610) 941-9595 
Suite 415 Fax: (888) 496-5757 
Plymouth Meeting, PA 19462 
Web: www.lung.org 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Helping anyone with a lung cancer diagnosis to defeat lung  
cancer. National Hotline: 1-(800)-LUNG-USA 
Guidelines: Call for information 
Fees: Call for information 
Areas Served: Chester, Bucks, Montgomery, Philadelphia and  
Delaware Counties 
Languages/Assistance: Hotline accommodates Spanish  
Write Notes Here: 
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Angel Flight East 
1501 Narcissa Road Phone: (215) 358-1900 
Blue Bell, PA 19422 Fax: (215) 358-1999 
Web: www.angelflighteast.org 
Email: ewilliams@angelflighteast.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Free air transportation for medically and disadvantaged  
individuals that need to get to medical treatment far from their homes.  
Service is provided through a network of private pilots who use their  
own plane. 
Guidelines: Must be ambulatory and have a financial and medical need 
Fees: None 
Areas Served: Northeast part of the United States - 14 states including 
Pennsylvania, New Jersey and Delaware. 
Languages/Assistance:   
Write Notes Here: 
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Ann's Heart, Inc. 
502 South Main Street Phone: (845) 926-0565 
Phoenixville, PA 19460 Fax: 
Web: www.annsheart.org 
Email: annsheart2014@gmail.com 
Business Hours: Email annsheart2014@gmail.com for information 
Services: Ann's Heart Inc. provides an overnight stay through its Code  
Blue Ministry of Phoenixville. The program schedule is 8pm-8am and  
provides a simple meal and a warm and inviting place to sleep. The  
program runs from November through April based upon Chester  
County Code Blue. 
Guidelines: The only eligibility is a need for a warm place to sleep and  
willingness to respect other guests during the stay. 
Fees: No fee is charged 
Areas Served: Phoenixville and surrounding area 
Languages/Assistance: Spanish  
Write Notes Here: 
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APPRISE - Chester County Department of Aging Services 
601 Westtown Road Phone: (610) 344-5004 
West Chester, PA 19380 Fax: 
Web: www.chesco.org/477/apprise---health-insurance-counseling 
Email: apprisechesco@outlook.com 
Business Hours: Office: Mon-Fri 8am-5pm; Helpline: Messages taken  
24/7 
Services: Free and confidential Medicare counseling to all Medicare  
beneficiaries, seniors or the disabled. Counseling available by  
appointment at county senior centers and Government Service Center  
offices or by phone at (610) 344-5004. 
Guidelines: Age 65 or older with Medicare, under age 65 with a  
disability, caregivers and representatives. 
Fees: Services are free 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 
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Arden Courts of King of Prussia 
620 W. Valley Forge Road Phone: (610) 337-1214 
King of Prussia, PA 19406 Fax: (610) 768-3900 
Web: www.arden-courts.com 
Email: 
Business Hours: 24 Hours 
Services: Specifically designed by memory care experts for those with  
Alzheimer’s disease or related forms of dementia, our community offers 
residential living combined with quality care-giving in a secure,  
engaging and home-like setting. Our structured programs and  
personalized assistance help each resident maintain their highest level 
of independence. Arden Courts’ large enclosed walking paths help to  
ensure a sense of freedom while emphasizing security. 
Guidelines: Appropriate disease diagnosis and financial resources. 
Fees: Fees required; call for more information 
Areas Served: Montgomery, Chester and Delaware Counties 
Languages/Assistance:   
Write Notes Here: 
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Atria Woodbridge Place 
1191 Rapps Dam Road Phone: (610) 933-7000 
Kimberton, PA 19442 Fax: (610) 933-7088 
Web: www.atriawoodbridgeplace.com 
Email: gwen.macdonell@atriaseniorliving.com 
Business Hours: 24/7 
Services: 24-hour availability of a trained staff, choice of apartments,  
full-time director for events and activities with over 200 activities a  
month, emergency call system in every apartment, 24 hour anytime  
Café with complimentary snacks and beverages, assistance with  
activities of daily living, 3 Delicious meals served restaurant-style each  
day, medication assistance, memory-care neighborhood, and  
scheduled local transportation 
Guidelines: Senior Independent and Assisted living appropriate. 
Fees: Monthly rent, assistance or activities of daily living, phone & cable 
Areas Served: Chester County and parts of Montgomery and Berks  
Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Autism Living and Working, Inc. 
P.O. Box 2044 Phone: (267) 322-5800 
Malvern, PA 19355 Fax: (610) 647-5514 
Web: www.autismlivingworking.org 
Email: alaw@autismlivingworking.org 
Business Hours: Flexible 
Services: Information and advocacy for adults with autism and their  
families to help them find the resources they need. Assists adults with  
autism with finding roommates. 
Guidelines: N/A 
Fees: No fee. 
Areas Served: Southeastern Pennsylvania 
Languages/Assistance:   
Write Notes Here: 
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Barclay Friends 
700 N. Franklin Street Phone: (610) 696-5211 
West Chester, PA 19380-2344 Fax: (610) 918-3404 
Web: www.bf.kendal.org 
Email: admissions@bf.kendal.org 
Business Hours: Services 24/7; Office Mon-Fri 8am-5pm 
Services: Residential Living, Personal Care (formerly Assisted Living),  
Long-term Nursing Care, and Post-Acute Rehabilitation. 
Guidelines: Residential and Personal Care 55+; No age restriction for  
Nursing Care and Post-Acute Rehab 
Fees: Vary. Please call for information 
Areas Served: Greater West Chester Area and Southeastern PA 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Barnstone Art for Kids 
388 W. Pothouse Road Phone: (610) 917-0140 
Phoenixville, PA 19460 Fax: 
Web: www.barnstoneartforkids.org 
Email: lynn@barnstoneartforkids.org 
Business Hours: Mon-Fri 9am-5pm; please call for an appointment 
Services: One-to-one mentored art program focusing on developing  
essential life skills such as communication, problem solving and self- 
confidence; while encouraging creativity and competency. 
Guidelines: Children ages 4-12 who have suffered from abuse, neglect 
or household dysfunction 
Fees: None 
Areas Served: Southeastern Pennsylvania 
Languages/Assistance:   
Write Notes Here: 
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Big Brothers Big Sisters Independence Region 
530 Dekalb Street Phone: (215) 790-9200 
Norristown, PA 19401 Fax: (215) 790-1465 
Web: www.Independencebigs.org 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Volunteer mentors to youth. 
Guidelines: Littles must be between 7 and 13 years of age and  
enrolled by a parent or legal guardian. Volunteers must be at least 21  
years old. 
Fees: No fees 
Areas Served: Pennsylvania: Montgomery, Chester, Delaware and  
Philadelphia Counties; New Jersey: Burlington, Gloucester and Camden 
Languages/Assistance: Spanish   
Write Notes Here: 

 

 

 

————————————————————————— 

Birthright of Pottstown, Inc. 
327 King Street Phone: (610) 327-2626 
Pottstown, PA 19464 Fax: 
Web: www.birthright.org 
Email: birthrightpottstown@verizon.net 
Business Hours: Mon-Fri 10am-3pm; also Tues 6pm-7pm 
Services: Help to pregnant women. Free pregnancy tests. Help when  
baby is born. Diapers and clothing up to 18 months. 
Guidelines: None 
Fees: None 
Areas Served: Pottstown and surrounding areas 
Languages/Assistance: Some Spanish  
Write Notes Here: 
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Birthright of West Chester 
112 S. High Street Phone: (610) 436-0773 
West Chester, PA 19382 Fax: (610) 431-1708 
Web: www.birthrightofwestchester.org 
Email: birthrightofwestchester@gmail.com 
Business Hours: Mon 9am-5pm; Tues-Thurs 9am-3pm; Fri 9am-12pm;  
Sat 10am-12pm 
Services: Pregnancy counseling. We also provide maternity clothes,  
baby clothes, diapers, wipes and baby wash. 
Guidelines: Must be pregnant and in need of assistance. 
Fees: None 
Areas Served: Chester County & surrounding areas 
Languages/Assistance: Spanish (Wednesday)  
Write Notes Here: 

 

 

————————————————————————— 

Bon Homie, Ltd. Adult Day Care 
470 North Lewis Road Phone: (610) 792-8800 
Limerick, PA 19468 Fax: (610) 792-8820 
Web: www.bonhomieadc.com 
Email: bonhomieadc@comcast.net 
Business Hours: Mon-Fri 7am-5:30pm 
Services: Two programs to meet the needs of those we serve. Nurse  
on staff.  We provide health monitoring, and medication administration. 
Personal care including: help with incontinence, showers, and special  
diets.  Dietician approved lunch and snacks.  Individual and group  
activities.  Outside services available - PT, OT, Music Therapy,  
Exercise Classes.  Transportation is available for those who qualify. 
Guidelines: Must be 18 years of age and older. Application and  
medical evaluation need to be completed prior to starting. 
Fees: $60.00/ full day (4+ hours); $40.00/half day (4 hours or less)   
$12 shower if utilizing this service; subject to change. 
Areas Served: Montgomery, Chester, and Berks counties; including  
Phoenixville, Spring City, Royersford, Limerick, Pottstown, Collegeville, 
Gilbertsville, Douglassville and other surrounding areas. 
Languages/Assistance: Some sign language   
Write Notes Here: 
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Bournelyf Special Camp 
1066 S. New Street Phone: (610) 692-9027 
West Chester, PA 19382 Fax: (610) 701-0870 
Web: www.campbournelyf.org 
Email: office.bournelyf@comcast.net 
Business Hours: 9am-3pm only last week of June through first week of  
August 
Services: A summer educational and recreational day camp for youth  
with intellectual disabilities and related disabilities. We promote the  
development of each camper's potential through participation in an  
exciting variety of challenging outdoor activities which include  
horseback riding, canoeing, hiking, and community outreach. 
Guidelines: Youth with special needs ages 8-25. Call for more  
information. 
Fees: $750 per two-week session; $375 per mini-camp one-week  
session; $200 per 4 day swim camp half days; subject to change 
Areas Served: All 
Languages/Assistance:   
Write Notes Here: 

 

————————————————————————— 

Brandywine Behavioral Health Pavilion 

219 Reeceville Road Phone: (610) 383-4980 
Coatesville, PA 19320 Fax: (610) 383-8295 
Web: www.brandywinebehavioralhealth.com 
Email: 
Business Hours: 24/7 
Services: Adult program provides comprehensive assessment,  
evaluation, and stabilization of the individual's primary symptoms.  
Medication stabilization and management. Full services and referrals  
to outpatient services. Call for further information. 
Guidelines: Call for information 
Fees: Call for information 
Areas Served: Chester and surrounding counties. 
Languages/Assistance:   
Write Notes Here: 
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Brandywine Hall, Genesis Health Care 

800 W. Miner Street Phone: (610) 696-3120 
West Chester, PA 19382 Fax: (610) 431-0650 
Web: www.genesishcc.com 
Email: 
Business Hours: Call for information 
Services: Skilled Nursing and Short term Rehab 
Guidelines: Call for information 
Fees: Contracted with all major insurance providers including Medicare 
and Medicaid. 
Areas Served: Primarily Chester County and surrounding areas 
Languages/Assistance: Spanish Interpreter Line available 
Write Notes Here: 

 

 

 

 

————————————————————————— 

Brian's House, Inc. 

757 Springdale Drive Phone: (610) 399-1175 
Exton, PA 19341 Fax: (610) 399-4639 
Web: www.brianshouse.org 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Comprehensive services for adults with intellectual and  
developmental disabilities, including residential and vocational services. 
Guidelines: Accept persons with disabilities.  Call for information. 
Fees: Call for general and financial information. 
Areas Served: Chester County and surrounding areas. 
Languages/Assistance:   
Write Notes Here: 
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Bridge of Hope Lancaster and Chester Counties 

1516 Olive Street Phone: (610) 380-1360 
Coatesville, PA 19320 Fax: (610) 380-9278 
Web: www.bridgeofhopelcc.org 
Email: info@bridgeofhopelcc.org 
Business Hours: Mon-Thurs 9am-4pm; Fri, evenings and weekends by  
appointment only 
Services: Case management services, rental assistance, mentoring  
friends and alumnae services. 
Guidelines: Applicants must be 20+ years old and able to work full time 
to become financially self-sufficient; have at least 12 months of  
sobriety, and willing to enter into relationships with mentoring team. 
Fees: None 
Areas Served: Chester and Lancaster Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Brooke Glen Behavioral Hospital 

7170 Lafayette Avenue Phone: (800) 256-5300 
Fort Washington, PA 19034 Fax: (215) 641-4629 
Web: www.brookeglenhospital.com 
Email: abby.grasso@uhsinc.com 
Business Hours: 24/7 
Services: Inpatient (acute) psychiatric/mental health treatment. Ages  
13 and up; adolescent and adult units, and dual diagnosis unit (drug  
and alcohol abuse). 
Guidelines: Must meet inpatient criteria. 
Fees: Assessments to determine level of care are offered at no  
charge. Other fees for services apply - call for information 
Areas Served: Montgomery County and all surrounding counties. 
Languages/Assistance: Interpreter services available  
Write Notes Here: 
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Bryn Mawr Rehab Hospital 

414 Paoli Pike Phone: (484) 596-5400 
Malvern, PA 19355-3300 Fax: (610) 296-3788 
Web: www.mainlinehealth.org/rehab 
Email: 
Business Hours: Varies, call for information 
Services: 148-bed acute rehabilitation hospital providing physical and  
cognitive rehabilitation services, including acute inpatient and  
outpatient programs for adults and adolescents. Many programs  
including brain injury, stroke, spinal cord, amputation, orthopedic,  
neurological disorders, and more. Outpatient network with several  
locations. Call for info. 
Guidelines: Call for information or use contact form on website 
Fees: Insurance reimbursements, fee for services. 
Areas Served: Mid-Atlantic area, primarily Tristate region. 
Languages/Assistance: Interpreters available  
Write Notes Here: 

 

 

————————————————————————— 

Camphill Soltane 

224 Nantmeal Road Phone: (610) 469-0933 
Glenmoore, PA 19343 Fax: (610) 469-1054 
Web: www.camphillsoltane.org 
Email: 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Residential, educational, transitional, job training, job  
support, home and community habilitation for young adults (18+) with  
Intellectual and Developmental Disabilities. 
Guidelines: Admission is based on an individual process at the student 
level. 
Fees: Varies according to services. Accept private pay, educational  
and waiver funding. 
Areas Served: Chester, Montgomery and Bucks Counties 
Languages/Assistance:   
Write Notes Here: 
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Camphill Special School 

1784 Fairview Road Phone: (610) 469-9236 
Glenmoore, PA 19343 Fax: (610) 469-9758 
Web: www.camphillspecialschool.org 
Email: information@camphillspecialschool.org 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Education of children with Intellectual Disabilities or Autism  
from ages 5 to 21. We are licensed for Intellectual Disability and Autism / 
PDD. We offer day and residential programs. 
Guidelines: Children ages 5-21 with exceptionalities including autistic,  
learning disabled, brain injured, emotionally disturbed, neurologically  
impaired, and multiply handicapped if they can benefit from the  
program. IQ is typically under 70. All children must be judged able to  
potentially integrate into Camphill's village-like setting. 
Fees: Tuition; some financial aid is available.  Please call for more  
information. 
Areas Served: Unrestricted 
Languages/Assistance: International staff may be able to assist with  
other languages 
Write Notes Here: 
 

 
 

————————————————————————— 

Camphill Village at Kimberton Hills 

1601 Pughtown Road Phone: (610) 935-0300 
PO Box 1045 Fax: (610) 935-8896 
Kimberton, PA 19442 
Web: www.camphillkimberton.org 
Email: information@camphillkimberton.org 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: We build community with individuals who have special needs  
(primarily developmental disabilities) in a physically, socially and  
spiritually therapeutic environment. 
Guidelines: For residents, please contact  
information@camphillkimberton.org 
Fees: Please call for most current rates 
Areas Served: Any 
Languages/Assistance:   
Write Notes Here: 
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Canine Partners for Life 

P.O. Box 170 Phone: (610) 869-4902 
Cochranville, PA 19330 Fax: (610) 869-9785 
Web: www.k94life.org 
Email: info@k94life.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Professionally trained service dogs for people with disabilities. 
Guidelines: People with disabilities, including but not limited to mobility  
impairments and balance disorders, difficulty using hands/arms, health 
related fatigue, and seizure disorders. 
Fees: Sliding scale based on income to determine requested donation  
ranging from $1000-$3000 
Areas Served: Focused on, but not limited to, an area within a 250 mile 
radius of Cochranville, PA. 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

CareLink Community Support Services 
1510 Chester Pike Phone: (610) 429-1702 
Suite 600 Fax: (610) 626-2336 
Eddystone, PA 19022 
Web: www.carelinkservices.org 
Email: llittle@carelinkservices.org 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Provides career services for individuals who have a mental  
illness. Supported employment and supported education are provided  
in one-to-one and group counseling settings. 
Guidelines: Individuals must have a severe mental illness that has  
been documented by a psychiatrist and be over the age of 18 to  
receive services. Contact above phone or email. 
Fees: None 
Areas Served: Chester and Delaware counties 
Languages/Assistance:   
Write Notes Here: 
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Catholic Social Services - Montgomery County 
Family Service Center Phone: (610) 279-7372 
353 E. Johnson Highway Fax: (610) 270-0626 
Norristown, PA 19401 
Web: www.CatholicSocialServicesPhilly.org 
Email: 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Provides parenting groups, counseling, employment  
services, information and referral, pregnancy and parenting classes,  
Veteran services on Wednesdays, and a Senior Social Group every  
first Wednesday at 1pm. Food Cupboard open Monday and Thursday  
mornings from 9:00am-11:00am; Friday afternoons from11am- 
12:30pm; and evenings Wednesday through Friday from 5:00pm- 
6:30pm. For information on our pantry visit  
www.marthaschoicemarketplace.com 
Guidelines: Must be a Montgomery County resident 
Fees: Accepts most insurances and Medicare 
Areas Served: Montgomery County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

————————————————————————— 

CCIU Head Start (Phoenixville) 
1580 Charlestown Road Phone: (610) 383-6800 
Phoenixville, PA 19460 Fax: (610) 383-0694 
Web: www.CCIU.org 
Email: 
Business Hours: Mon-Fri 8am-4:00pm 
Services: Educational activities, free medical and dental screenings,  
indoor and outdoor play, healthy meals and snacks. Services for  
children with disabilities. 
Guidelines: Call for information 
Fees: Free preschool program funded by the federal government for  
those who qualify. 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 
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Center for Loss and Bereavement 
3847 Skippack Pike Phone: (610) 222-4110 
P.O. Box 1299 Fax: (610) 222-4115 
Skippack, PA 19474 
Web: www.bereavementcenter.org 
Email: emu@bereavementcenter.org 
Business Hours: Hours vary by appointment only; please call and  
leave a message for return call. 
Services: Grief counseling for individuals, couples, and families;  
special interest support groups for grieving individuals; children's grief  
support groups and camps; and community education on bereavement. 
Guidelines: We serve children 4 years and older and any age adult  
who are grieving the loss of a loved one due to death. 
Fees: Fees vary with program 
Areas Served: Montgomery, Bucks, Berks, Lehigh and Delaware  
Counties 
Languages/Assistance:   
Write Notes Here: 

 

————————————————————————— 

Cerebral Palsy Association of Chester County 
Chester County Disability Services Phone: (610) 524-5850 
749 Springdale Drive Fax: (610) 524-5855 
Exton, PA 19341 
Web: www.ccdisability.org 
Email: margaret@ccdisabiliy.org 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Services are for those with disabilities: home support,  
education, therapy and social work. Early Intervention Program  
includes comprehensive services to children up to 3. Adult Services:  
supports coordination, social work services, access to home health  
and home adaptations. Transition Services for people with disabilities  
desiring to move from a nursing home back to the community. Other  
Services: I&R and certified Person Centered Counseling. 
Guidelines: Children and adults who are disabled or the family member 
of someone with a disability 
Fees: N/A 
Areas Served: Chester, Montgomery and Delaware counties 
Languages/Assistance:   
Write Notes Here: 
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ChesPenn Center for Family Health at Coatesville 
744 E. Lincoln Highway Phone: (610) 380-4660 
Coatesville, PA 19320 Fax: 
Web: www.chespenn.com 
Email: 
Business Hours: Mon & Tues 9am-7pm; Wed 10am-5pm; Thurs 9am- 
5pm; Fri 8am-1pm; and every other Sat 9am-12pm 
Services: Primary health care - pediatric and adult medical and dental  
services. 
Guidelines: All ages regardless of insurance status and income status. 
Fees: Accepts most private insurance; Medicare and Medicaid; and  
offers a sliding fee scale for self-pay 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

Chester Co. Council on Addictive Diseases, Inc. (COAD) 
467 Creamery Way Phone: (610) 363-6164 
Exton, PA 19341 Fax: (610) 594-0278 
Web: www.coadgroup.com 
Email: 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: We have various programs including our Prevention and  
Educational Intervention Services for drug and alcohol abuse;  
Strengthening Families Program; Aggressive & Perceptive Driving  
Program; Mental Health First Aid; Adolescent Substance Awareness  
Program and Student Assistance Program. 
Guidelines: Call for information 
Fees: Most free, some services require fees, call for information. 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 
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Chester County Assistance Office  
100 James Buchanan Drive Phone: (610) 466-1000 
Thorndale, PA 19372 Fax: (610) 466-1130 
Web: www.compass.state.pa.us 
Email: 
Business Hours: Mon-Fri 8am-5pm 
Services: Medical Assistance, Supplemental Nutritional Assistance  
Program (SNAP, Cash Assistance, Emergency Shelter Assistance, Low 
Income Heating Energy Assistance Program (LIHEAP), supportive  
services for employment and training. 
Guidelines: Income and resource limits apply for all benefits 
Fees: N/A 
Areas Served: Chester County 
Languages/Assistance: Interpreters available, TTY:610-466-1008 
Write Notes Here: 

 

 

 

————————————————————————— 

Chester County Council, BSA 
504 S. Concord Road Phone: (610) 696-2900 
West Chester, PA 19382 Fax: (610) 696-3389 
Web: www.cccbsa.org 
Email: chestercounty@scouting.org 
Business Hours: Mon-Thurs 8:30am-5pm; Fri 7:30am-4pm 
Services: Prepare young people to make ethical and moral choices over 
their lifetime by instilling in them the values of the Scout Oath and Law. 
Guidelines: Scouting is for boys as young as first grade. Contact us for 
more information on joining, as well as volunteer opportunities. 
Fees: Contact us for more information. 
Areas Served: The communities of Chester County, PA and the  
Northwestern corner of Cecil County, MD. 
Languages/Assistance: Spanish  
Write Notes Here: 
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Chester County Department of Aging Services 
Government Services Center Phone: (610) 344-6350 
601 Westtown Road, Suite 130 Fax: (610) 344-5996 
West Chester, PA 19380 
Web: www.chesco.org 
Email: ccaging@chesco.org 
Business Hours: Mon-Fri 8:30am-5pm 
Services: Reduced Fee Legal Services, Home Delivered Meals,  
Property Tax/Rent Rebate Program & APPRISE - Health Insurance  
Counseling, Care Management, Pre-Admission Assessment, Home  
Care Service Programs, Aging Waiver Program, Family Caregiver  
Support, Grand Families Program, Protective Services, Dom Care  
Program, Ombudsman Program, Enhanced Nursing Home Transition  
Program, Elder Abuse Hotline (1-800-692-1100 ext. 6610) 
Guidelines: Age requirements vary by program.  Receipt of services is  
dependent upon needs, financial resources, and availability of funding. 
Fees: Varies according to program. Call for information 
Areas Served: Chester County 
Languages/Assistance: Spanish, Translators available 
Write Notes Here: 

 

————————————————————————— 

Chester County Department of Children, Youth and Families 
Government Services Center Phone: (610) 344-5800 
601 Westtown Road, Suite 310 Fax: (610) 344-5858 
West Chester, PA 19380-0990 
Web: www.chesco.org 
Email: 
Business Hours: Mon-Fri 8:30am-5pm; 24-hour emergency coverage 
Services: County government child welfare department. Responds to  
allegations of child abuse and neglect. Protects children and working  
with families to improve functioning and address/correct issues  
identified through investigatory process. Mandated services under  
state laws. 
Guidelines: Children birth to 18 years meeting eligibility guidelines  
under the Child Protective Services Act and the Juvenile Act 

Fees: None 
Areas Served: Chester County 
Languages/Assistance: Spanish, Hearing Impaired 
Write Notes Here: 
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Chester County Department of Community Development 
601 Westtown Road Phone: (610) 344-6900 
Suite 365 Fax: (610) 344-6925 
West Chester, PA 19380 
Web: www.chesco.org/ccdcd 
Email: 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: DCD administers federal, state and county funds to address  
affordable housing, housing opportunities and supportive assistance  
for persons experiencing homelessness, community and economic  
development, job training, and career services at the PA CareerLink.  
DCD serves as the Coordinating Agency for Decade to Doorways, The 
Community Plan to Prevent and End Homelessness. 
Guidelines: Guidelines vary, contact DCD for details 
Fees: None 
Areas Served: Chester County 
Languages/Assistance: Language Translation Available  
Write Notes Here: 

 

————————————————————————— 

Chester County Department of Drug and Alcohol Services 
Government Services Center Phone: (610) 344-6620 
601 Westtown Road, Suite 124 Fax: (610) 344-5743 
West Chester, PA 19380-0990 
Web: www.chesco.org/216/Drug-Alcohol-Services 
Email: 
Business Hours: Mon-Fri 8:30am-5pm 
Services: Funding for Drug and Alcohol Services including Outpatient, 
Intensive Outpatient, Partial Hospitalization, Detoxification, Short-Term  
Rehabilitation, Long-Term Rehabilitation and Halfway Houses. 
Guidelines: Chester County residents, uninsured or under insured 
Fees: Sliding scale. 
Areas Served: Chester County 
Languages/Assistance: TTY: 610-344-5233, Spanish Speaking  
Services Available 
Write Notes Here: 



  The Help Book 28 
————————————————————————— 

Chester County Department of Human Services (DHS) 
601 Westtown Road, Suite 330 Phone: (610) 344-6640 
P.O. Box 2747 Fax: (610) 344-5736 
West Chester, PA 19380-0990 
Web: www.chesco.org/human 
Email: 
Business Hours: Mon-Fri 8:30am-5pm 
Services: Administrative oversight for all human service departments.   
Also, provide information and referral services at 5 sites throughout  
Chester County. The DHS maintains ReferWeb, an online Community  
Resource Directory at www.referweb.net/chesco 
Guidelines: None 
Fees: None 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

Chester County Department of Mental Health / IDD 
Government Services Center Phone: (610) 344-6265 
601 Westtown Road, Suite 340 Fax: (610) 344-5997 
West Chester, PA 19380-0990 
Web: 
Email: www.chesco.org 
Business Hours: Mon-Fri 8:30am-5pm 
Services: IDD: Intellectual & Developmental Disabilities. Contract with  
local agencies for early intervention services for ages 0-3, intellectual  
disability services and case management, and mental health services  
for persons with mental illness. 
Guidelines: Early intervention/developmental delays; intellectual  
disability/IDD diagnosis; mental health/mental illness and financial need 
Fees: Sliding scale fees, MA, some services have no fee. 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 
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Chester County Domestic Relations 
201 W. Market Street Phone: (610) 344-6215 
Suite 3400 Fax: (610) 344-6977 
West Chester, PA 19380-0989 
Web: www.chesco.org/dro 
Email: 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Child support collection agency. 
Guidelines: N/A 
Fees: No fee. 
Areas Served: Chester County. 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

 

————————————————————————— 

Chester County Food Bank 
650 Pennsylvania Drive Phone: (610) 873-6000 
Exton, PA 19382 Fax: (484) 359-4346 
Web: www.chestercountyfoodbank.org 
Email: Food@chestercountyfoodbank.org 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Food to 125 agencies in Chester County, nutrition education 
programs, and Fresh 2 You Fresh Food Truck. 
Guidelines: Chester County residents only; 130% of the poverty level  
for senior food program; 150% of the poverty level for TEPAP food  
support 
Fees: None 
Areas Served: All of Chester County 
Languages/Assistance:   
Write Notes Here: 



  The Help Book 30 
————————————————————————— 

Chester County Health Department 
601 Westtown Road, Suite 180 Phone: (610) 344-6252 
PO Box 2747 Fax: (610) 344-5405 
West Chester, PA 19380-0990 
Web: www.chesco.org/health 
Email: 
Business Hours: Office Hours: Mon-Fri 8:30am-4:30pm; Clinic hours  
vary, call for information. 
Services: Personal health staff provides medical services throughout  
the county via tuberculosis screening, STD (sexually transmitted  
diseases) and HIV/AIDS testing and counseling clinics, immunizations,  
maternal child health programs, home visiting, animal bite investigation 
to prevent spread of rabies, WIC program nutrition vouchers, and  
health education. 
Guidelines: Home visiting pregnant/postpartum women with risk  
factors, WIC income eligibility. 
Fees: $20 for tuberculosis screening; STD testing and treatment is free  
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

————————————————————————— 

Chester County Intermediate Unit 
455 Boot Road Phone: (484) 237-5000 
Downingtown, PA 19335 Fax: (484) 237-5154 
Web: www.cciu.org 
Email: cciu@webmastermessages.org 
Business Hours: Mon-Fri 8am-4pm 
Services: Programs/services include: education services age 3-21;  
career/technical education; practical nursing program (adult);  
educational technology services; home & community services; migrant  
education program; speech/language services; occupational &  
physical therapy; and curriculum services. Also operate 3 Technical  
College High Schools, 7 Head Start centers, Child & Career  
Development Center, Brandywine Virtual Academy and the CCIU 
Learning Center.  
Guidelines: Varies depending on service or program provided. 
Fees: Call for information. 
Areas Served: Chester County and surrounding counties (depending on  
service or program provided). 
Languages/Assistance: Spanish, Email: DeafRelay@cciu.org 
Write Notes Here: 
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Chester County Opportunities Industrialization Center (OIC) 
790 E. Market Street Phone: (610) 692-2344 
Suite 100 Fax: (610) 918-2690 
West Chester, PA 19382 
Web: www.ccoic.org 
Email: 
Business Hours: Mon-Thurs 9am-4pm; Evening classes available 
Services: English as a Second Language, General Education Diploma 
(GED) Prep, Adult Basic Education, Workforce  
Literacy, Workforce Preparation and Training, Tutoring, Certified  
Nurse Aide Training/Red Cross Certification, The HOOD: Partnership  
for Youth and Young Adult Employment (ages 16-24), Phoenixville  
Youth Initiative - 8 week summer work and leadership program for high 
school students in the Phoenixville area. (ages 14-19) 
Guidelines: Based on Program 
Fees: All adult literacy classes are free of charge. Fees for other  
programs may apply. Call for information. 
Areas Served: Chester County. 
Languages/Assistance: Spanish, Polish, French 
Write Notes Here: 

 

————————————————————————— 

Chester County Women's Services 
1028 E. Lincoln Highway Phone: (610) 383-0930 
Coatesville, PA 19320 Fax: (610) 383-9420 
Web: www.ccwsmedical.org 
Email: helpforyou@ccwsmedical.org 
Business Hours: Mon 9am-3pm; Tues 9am-4pm; Wed & Fri 9am-2pm;  
Thurs, Sat & Sun Closed 
Services: Free pregnancy tests, ultrasounds, parenting coaching,  
peer-to-peer counseling, and material assistance. 
Guidelines: All eligible. 
Fees: Free. 
Areas Served: All 
Languages/Assistance: Spanish  
Write Notes Here: 
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Chestnut Knoll 
120 West 5th Street Phone: (610) 473-8066 
Boyertown, PA 19512 Fax: (610) 473-8068 
Web: www.chestnutknoll.com 
Email: jdaniels@chestnuknoll.com 
Business Hours: 24/7 
Services: Personal care, dementia/memory care, in-home care,  
Alzheimer's support group. 
Guidelines: None 
Fees: Accepts VA, Department of Aging Options and Waiver program,  
and long-term insurance. Private Pay. 
Areas Served: Berks, Montgomery and Chester Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Chestnut Knoll at Home 
257 Schuylkill Road Phone: (610) 933-0660 
Phoenixville, PA 19460 Fax: (610) 933-0668 
Web: www.chestnutknoll.com 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Daily care (bathing & dressing), meals, errands,  
companionship, transportation, long-term and short-term care,  
emergency care, recovery from illness/injury. Care provided 24/7. 
Guidelines: N/A 
Fees: Call for more information 
Areas Served: Berks, Chester and Montgomery Counties 
Languages/Assistance: Spanish  
Write Notes Here: 
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Child and Family Focus (CFF) 
920 Madison Avenue Phone: (610) 650-7750 
Audubon, PA 19403 Fax: (610) 650-7761 
Web: www.childandfamilyfocus.org 
Email: mbwint@childandfamilyfocus.org 
Business Hours: Hours vary. 
Services: Mental Health services for children, adolescents and families 
Guidelines: Must have a mental health diagnosis 
Fees: None to those with Medical Assistance coverage 
Areas Served: Chester, Montgomery, Bucks and Delaware Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Child Guidance Resource Centers 
744 East Lincoln Highway Phone: (866) 799-3325 
Suite 420 Fax: 
Coatesville, PA 19320 
Web: www.cgrc.org 
Email: info@cgrc.org 
Business Hours: Mon-Fri 8:30am-5pm 
Services: Child Guidance Resource Centers is a private non-profit  
community behavioral health care organization dedicated to providing  
quality care and educational services to assess, treat and empower  
children, adolescents and their families. Family based services, case  
management, wrap around services, multi-systemic therapy and  
outpatient services are available. 
Guidelines: Call for more information 
Fees: All insurances accepted, call for more information 
Areas Served: Chester, Philadelphia, Montgomery and Delaware 
Counties. 
Languages/Assistance: Spanish Interpreters available 
Write Notes Here: 
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Childline and Abuse Registry 
P.O. Box 2675 Phone: (800) 932-0313 
Harrisburg, PA 17105 Fax: 
Web: www.dpw.state.pa.us 
Email: 
Business Hours: 24/7 
Services: Receive reports of suspected child abuse and neglect 24  
hours a day. Reports are referred to County Children & Youth Agency  
for further assessment. 
Guidelines: N/A 
Fees: None except for Child Abuse Clearances 
Areas Served: Pennsylvania 
Languages/Assistance: TTY: 1 (866) 872-1677  
Write Notes Here: 

 

 

————————————————————————— 

Clarifi (formerly Consumer Credit Counseling Service) 
770 East Market Street Phone: (800) 989-2227 
Suite 190 Fax: (215) 563-7020 
West Chester, PA 19382 
Web: www.clarifi.org 
Email: 
Business Hours: Mon-Fri 8am-7pm; Calls taken 24/7 
Services: Provide financial education through one-on-one counseling  
or a workshop setting. Counseling services provided are budget,  
debt, credit, housing (including foreclosure prevention and reverse  
mortgage), HEMAP and bankruptcy. Financial education classes on a  
variety of programs with special programs designed for women or seniors. 
Guidelines: No restrictions 
Fees: Most programs are free to consumers. Call for more information. 
Areas Served: Chester, Delaware, Bucks, Montgomery, and  
Philadelphia Counties in PA; Camden, Burlington, Gloucester, Salem, and 
Cumberland counties in NJ; New Castle County in DE. 
Languages/Assistance: Spanish   
Write Notes Here: 
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Coatesville Veterans Affairs Medical Center 
1400 Blackhorse Hill Road Phone: (610) 384-7711 
Coatesville, PA 19320 Fax: (610) 466-2238 
Web: www.coatesville.va.gov 
Email: 
Business Hours: Administrative hours: Mon-Fri 8am-4:30pm. Urgent  
care 24/7 
Services: Programs and treatment are focused heavily on mental  
health, geriatric care, dementia, substance abuse, post-traumatic  
stress disorder, homelessness, rehabilitative services, primary care,  
and women's health care. All services are available to both male and  
female Veterans. 
Guidelines: Must be a Veteran. Please call 610-384-7711 or 800-290- 
6172 extensions 5008 or 5034 for eligibility/enrollment information. 
Fees: Please call for information. 
Areas Served: Chester, Montgomery, and Delaware counties.  
Outpatient clinics in Spring City and Springfield. 
Languages/Assistance:  
Write Notes Here: 

 

————————————————————————— 

Columbia Cottage Assisted Living Community 
901 E. Main Street Phone: (610) 409-8910 
Collegeville, PA 19426 Fax: (610) 409-2941 
Web: www.columbiacottages.com 
Email: 
Business Hours: Call for an appointment or information. 
Services: With seven levels of care, the staff will determine the best  
ways to help maintain or improve the independence of each individual  
resident. Services include home-cooked meals, housekeeping,  
laundry, transportation, respite care, assistance with medication, and a 
daily activities program. 
Guidelines: Must have a need for assistance and qualify financially 
Fees: Fees vary with the level of care a person needs and the location 
of the apartment available. Private pay. 
Areas Served: Based in Collegeville. Serves any area in PA or beyond 
Languages/Assistance:   
Write Notes Here: 
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ComForCare Home Care 
47 Marchwood Road Phone: (610) 363-1485 
Suite 1G Fax: (484) 879-6341 
Exton, PA 19341 
Web: 
Email: nchesterpa@comforcare.com 
Business Hours: Office: Mon-Fri 8:30am-5pm; Service 24/7 
Services: Non-medical homecare services including up to 24/7  
dementia/Alzheimer's support, cooking, light housekeeping, personal  
care, companion care by experienced dementia wise trained aides.  
Nurse owned and operated since 2009. 
Guidelines: Serve adults 18+ only; anyone experiencing caregiver  
stress should call for a free RN home assessment; we accept Waiver  
program recipients, VA clients, and private clients. 
Fees: Varies, please call for more information 
Areas Served: Chester County only 
Languages/Assistance: Spanish, French 
Write Notes Here: 

 

————————————————————————— 

Comfort Keepers 
296 W Ridge Pike Phone: (610) 340-2910 
Suite 206 Fax: (484) 902-8359 
Limerick, PA 19468 
Web: www.comfortkeepers.com 
Email: Pottstown@comfortkeepers.com 
Business Hours: Office: Mon-Fri 9am-5pm; service 24/7 
Services: Provides non-medical services in the privacy of the home to  
anyone over age 18 who is sick, disabled or elderly. In-home non- 
medical services such as light housekeeping, laundry, meal  
preparation, incidental transportation, bathing, grooming, and other  
assistance with daily living skills. 
Guidelines: Must be 18 years of age or older. 
Fees: Call for information on rates by service. 
Areas Served: Pottstown, Royersford, Limerick, Perkiomenville,  
Chester Springs, Schwenksville, and surrounding areas 
Languages/Assistance:   
Write Notes Here: 
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Community Health and Dental Care 
11 Robinson Street Phone: (610) 326-9460 
Suite 100 Fax: (610) 326-2432 
Pottstown, PA 19464 
Web: www.ch-dc.org 
Email: info@ch-dc.org 
Business Hours: Hours vary based on Medical or Dental Care. See  
Services Provided. 
Services: Family medical services, pediatric care, dental care, on-site  
Case Management, and certified Application Counselors.  
Hours are as follows; Medical Care: Mon-Thurs 8am-7pm, Fri 8am-5pm, 
Sat 8am-12pm. Dental Care: Mon & Thurs 8am-8pm, Tues & Wed 
8am-6pm, Fri 8am-4pm, Sat 8am-3pm 
Guidelines: Accept Medicare, Medicaid, Private Insurance and Healthcare 
Discount. 
Fees: Sliding scale 
Areas Served: Chester, Berks and Montgomery Counties 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

Community Medical and Dental Center 
309 Gravel Pike Phone: (610) 489-1313 
Rahns (Collegeville), PA 19426 Fax: (610) 489-5859 
Web: www.communitymedicaldental.com 
Email: cmdc309@mail.com 
Business Hours: Mon-Thurs 8am-4pm 
Services: All dental services. 
Guidelines: None 
Fees: Discounted fees. 
Areas Served: All areas 
Languages/Assistance:   
Write Notes Here: 
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Community Volunteers in Medicine (CVIM) 
300 B. Lawrence Drive Phone: (610) 836-5990 
West Chester, PA 19380 Fax: (610) 836-5998 
Web: www.cvim.org 
Email: 
Business Hours: Mon & Wed 8am-8pm, Tues & Thurs 8am-4:30pm, Fri 
8am-4pm 
Services: Primary care medical, dental and mental health services for  
uninsured people of Chester County. 
Guidelines: Uninsured individuals living or working in Chester County  
with income at or below 300% of Federal Poverty guidelines 
Fees: No fees, but donations are accepted 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

 

————————————————————————— 

Compassionate Friends of Phoenixville 
145 Main Street Phone: (610) 933-9375 
Phoenixville, PA 19460-2626 Fax: 
Web: www.compassionatefriends.org 
Email: 
Business Hours: Call anytime and leave a message 
Services: Support group for parents and grandparents who have lost a 
child of any age. Support group meets the second Thursday of every  
month at 7:30pm. 
Guidelines: None 
Fees: None, donations accepted 
Areas Served: Phoenixville and surrounding areas 
Languages/Assistance:   
Write Notes Here: 



39 The Help Book 
————————————————————————— 

Compeer Chester County 
825 Paoli Pike, Box 7 Phone: (610) 436-4445 
3rd Floor, Suite 7 Fax: (610) 429-1099 
West Chester, PA 19380 
Web: www.CompeerChesco.org 
Email: compeerchesco@mhasp.org 
Business Hours: Mon-Fri 10am-5pm by appointment 
Services: Connects adults in mental health recovery to friendships with 
caring, trained volunteers, thereby maximizing community participation 
and helping people to recognize their full potential.  Provides  
volunteer opportunities which enable a person to share their friendship 
and give unconditional support and acceptance, while transforming  
two lives at the same time. 
Guidelines: Persons with a primary diagnosis of psychiatric illness who  
are on their journey to recovery. A referral is required from the  
person’s mental health professional. Compeer’s Referral Protocol &  
Matching Process available on request. 
Fees: No fee 
Areas Served: Chester County only 
Languages/Assistance:   
Write Notes Here: 

 

————————————————————————— 

Compeer of Suburban Philadelphia 
411 Dartmouth Avenue Phone: (610) 541-0790 
Swarthmore, PA 19081 Fax: (610) 541-0792 
Web: www.compeerfriends.org 
Email: olga@compeerfriends.org 
Business Hours: Mon-Fri 10am-5:30pm 
Services: Matches caring, trained volunteers with adults in one-on- 
one, same gender, co-equal friendships. Accept written referrals from  
local mental health providers and their support programs. 
Guidelines: Referrals are accepted from mental health providers. 
Fees: None 
Areas Served: Delaware, Montgomery, and Philadelphia counties 
Languages/Assistance:   
Write Notes Here: 
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Connect Points 
1003 East Lincoln Highway Phone: (800) 935-3181 
Coatesville, PA 19320 Fax: (800) 935-3181 
Web: www.connectpoints.org 
Email: info@familyservice.us 
Business Hours: Office: Mon-Fri 9am-5pm 
Services: Conducts assessments and evaluates risk for homelessness  
and connects clients with services to assist in self-sufficiency. 
Guidelines: Must be experiencing homelessness, at risk for homelessness 
or have housing insecurity. 
Fees: None 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

 

————————————————————————— 

Cornerstone Clubhouse 
224 Hall Street Phone: (610) 935-2290 
Phoenixville, PA 19460 Fax: (610) 935-2393 
Web: www.paclubhouse.org/CornerstoneClubhouse.php 
Email: cornerstoneclubhouse@yahoo.com 
Business Hours: Mon-Fri 8am-4pm 
Services: Join our comprehensive and dynamic program that supports  
working, learning, living, wellness and social skill development through  
the clubhouse model of psychiatric rehabilitation. 
Guidelines: Adults striving to recover from mental illness or a  
psychiatric disability through volunteering in a supportive community. 
Fees: None 
Areas Served: Chester and Montgomery Counties 
Languages/Assistance:   
Write Notes Here: 



41 The Help Book 
————————————————————————— 

Coventry Food Pantry 
845 S. Hanover Street Phone: (610) 326-5659 
Pottstown, PA 19465 Fax: 
Web: 
Email: coventryfoodpantry@gmail.com 
Business Hours: First Tues of the month 9am-10am and the following  
Wed 6:30pm-7:30pm 
Services: Provide monthly food packages to those who qualify 
Guidelines: State guidelines for total household income; picture ID and 
proof of residency required 
Fees: None 
Areas Served: Northern Chester County, Owen J Roberts School  
District 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Coventry Manor Nursing Home 
3031 Chestnut Hill Road Phone: (610) 469-6228 
Pottstown, PA 19465 Fax: (610) 469-1220 
Web: www.reliantsc.com 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Specialized rehabilitation services, 24 hour traditional  
nursing, skilled rehabilitation nursing services, hospice care and  
respite care. 
Guidelines: None 
Fees: Fees apply. Call for information. 
Areas Served: All areas 
Languages/Assistance:   
Write Notes Here: 
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Creative Health Services, Inc. - Phoenixville 
100 1st Avenue Phone: (610) 933-1228 
Phoenixville, PA 19460 Fax: (610) 933-1208 
Web: www.creativehs.org 
Email: kbecker@creativehs.org 
Business Hours: Mon, Tues, Thurs 9am-6pm; Wed 9am-8pm;  
Fri 9am-5pm 
Services: Drug & Alcohol Outpatient Services; individual, family and  
group counseling; Drug & Alcohol assessments; specialized treatment  
for women including Case Management, Parenting Classes, Referrals  
and Gender Specific Groups. Screening, Brief Intervention, and  
Referral to Treatment (SBIRT) 
Guidelines: Adults and adolescents 
Fees: Self pay, sliding scale fee, County and State funding 
Areas Served: Chester and Montgomery Counties 
Languages/Assistance:   
Write Notes Here: 
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Creative Health Services, Inc. - Pottstown 
11 Robinson Street Phone: (484) 941-0500 
Pottstown, PA 19464 Fax: (484) 941-0515 
Web: www.creativehs.org 
Email: kbecker@creativehs.org 
Business Hours: Available 24-Hours. 
Services: Community-based treatment and support services. Mental  
Health Outpatient, D&A Services, Adult Recovery Support Teams,  
Adult & Children's Case Management, Children's Day & After School  
Program, Community Based Children's Services, Family Based,  
Services, Wrap-Around Services, Student Assistance Program,  
Extended Assessment Program, S.A.F.E. Program, Community  
Residential Rehabilitation Program, Supportive Living, and Intensive  
Supportive Housing. 
Guidelines: Children, adults and families 
Fees: Call for information. 
Areas Served: Chester County, Montgomery County and Berks  
County (Boyertown School District only) 
Languages/Assistance:   
Write Notes Here: 
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Daemion Counseling Center 
95 Howellville Road Phone: (610) 647-1431 
Berwyn, PA 19312 Fax: (610) 647-1432 
Web: www.daemioncounseling.org 
Email: staff@daemioncounseling.org 
Business Hours: Mon-Fri 9am-5pm, evenings by appt 
Services: Provides individual, adult, couples, and family counseling  
services for depression, anxiety, mood disorders, grief and loss,  
career transition, relationship issues, drug and alcohol evaluations,  
anger management evaluations. 
Guidelines: Financial hardship required for sliding fee. 
Fees: Sliding scale for clients who disclose financial hardships.   
Previous year's tax return is required for sliding fee. Fees typically  
range from $40-$100 per session, subject to change. 
Areas Served: Chester, Delaware, Montgomery and Philadelphia  
Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Daily Bread Community Food Pantry 
360 Gravel Pike Phone: (610) 439-5540 
Collegeville, PA 19473 Fax: (610) 439-5543 
Web: www.dailybreadcommunityfoodpantry.org 
Email: info@dailybreadcommunityfoodpantry.org 
Business Hours: Wed 9am-11am; Thurs 6pm-8pm; Sat 9am-11am 
Services: Food pantry 
Guidelines: Must live within territory. 
Fees: None 
Areas Served: Entire Perkiomen Valley School District and surrounding 
area. 
Languages/Assistance:   
Write Notes Here: 
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Deaf - Hearing Communications Centre, Inc. 
630 Fairview Road Phone: (610) 604-0452 
Suite 100 Fax: (610) 604-0456 
Swarthmore, PA 19081-2335 
Web: www.dhcc.org 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Sign language interpreting services, sign language classes,  
Real-Time captioning or Communication Access Real-time Translation  
(CART), information and referral and sensitivity training. Access to  
interpreting services 24 hours a day for medical and police emergencies. 
Guidelines: We serve deaf and hard of hearing people, family  
members, organizations, and companies. 
Fees: Vary depending on service (call for details) 
Areas Served: 5 county area, plus parts of Southern NJ and Northern  
Delaware. 
Languages/Assistance: American Sign Language, VP: 484-477-0817 
Write Notes Here: 

 

————————————————————————— 

DeafCAN! 
730 S New Street Phone: (484) 477-6489 
c/o Christ The King Deaf Church Fax: (610) 696-2487 
West Chester, PA 19382 
Web: www.deafcan.pa.org 
Email: billlockardCTK@juno.com 
Business Hours: Mon-Fri 9am-5pm 
Services: Outreach information, referral and case management in  
Chester and Delaware Counties.  Sign language classes and  
interpreting. Support service for deaf or blind, refugees/immigrants,  
inmates and other deaf or hard of hearing people in need. 
Guidelines: Varies with services, but nearly all adults who are deaf or  
hard of hearing. 
Fees: For sign language, interpreting, training, consultation or  
assessments.  Call for more information. 
Areas Served: Chester and Delaware Counties 
Languages/Assistance: Sign Language  
Write Notes Here: 
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Devereux Adult Services 
139 Leopard Road Phone: (610) 296-6801 
Berwyn, PA 19312 Fax: (610) 296-6861 
Web: www.devereux.org 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Residential, including campus-based treatment programs  
and community-based group homes and apartments. Respite services  
also available. 
Guidelines: 18+ with emotional/behavioral disorders,  
intellectual/developmental disabilities, autism, dual diagnosis, traumatic 
brain injury or challenging behaviors. 
Fees: Vary 
Areas Served: USA 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Devereux Community Services 
1041 W. Bridge Street Phone: (610) 933-8110 
Phoenixville, PA 19460 Fax: (610) 933-7451 
Web: www.devereux.org 
Email: mcappell@devereux.org 
Business Hours: Mon-Fri 8am-9pm 
Services: Outpatient therapy - both individual and family, Parent Child  
Interaction Therapy, Trauma Informed Cognitive Behavioral Therapy,  
Dialectal Behavioral Therapy, Psychiatric Services, Family Based  
Services, and Blended Case Management. 
Guidelines: Children and adolescents age birth to 18 years old 
Fees: Accepts Medical Assistance, CCBH, MBH, CBH and most  
commercial insurances 
Areas Served: Chester, Montgomery, Philadelphia, and Berks  
Languages/Assistance: Spanish Interpreters as needed 
Write Notes Here: 
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Devon Manor 
235 Lancaster Avenue Phone: (610) 688-8080 
Devon, PA 19333 Fax: (610) 688-5234 
Web: www.hcr-manorcare.com 
Email: 586admin@hcr-manorcare.com 
Business Hours: Mon-Sun 9am-5pm; Referrals accepted 24/7 
Services: Skilled and subacute services with physical therapy,  
occupational and speech therapy up to seven days a week. 131 skilled 
rooms and 150 assisted living and personal care rooms - independent 
and assisted living services, respite care 
Guidelines: Call for information 
Fees: Vary greatly on services. Insurance, Medicare, or private pay. 
Areas Served: Southeastern Pennsylvania 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Diakon Adult Day Services @ Manatawny 
30 Old Schuylkill Road Phone: (610) 705-3749 
Pottstown, PA 19465 Fax: (610) 970-9560 
Web: www.diakon.org 
Email: cookeg@diakon.org 
Business Hours: Mon-Fri 6:30am-5:30pm 
Services: Safe, secure daytime care to prevent social isolation or  
premature placement 
Guidelines: Older persons living in the community that can benefit from 
a program of activities, nutritious meals, and assistance with activities  
of daily living. 
Fees: $65.00 per day, subject to change 
Areas Served: Chester, Berks and Montgomery Counties 
Languages/Assistance:   
Write Notes Here: 
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Diakon Volunteer Home Care 
Diakon Lutheran Social Ministries Phone: (610) 682-1412 
1 South Home Avenue Fax: (610) 682-1597 
Topton, PA 19562 
Web: www.diakon.org/topton 
Email: 
Business Hours: Mon-Fri 8am-4pm 
Services: Grocery shopping and transportation to medical  
appointments and other critical appointments. Call toll free: (866) 
844-9091 
Guidelines: Provides short-term, temporary/intermittent assistance to  
persons 60 or older living independently in the community. Help is  
subject to volunteer availability. 
Fees: Donations accepted. 
Areas Served: Berks County 
Languages/Assistance:   
Write Notes Here: 
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Domestic Violence Center of Chester County (DVCCC) 
P.O. Box 832 Phone: (610) 431-3546 
West Chester, PA 19381-0832 Fax: (610) 431-1430 
Web: www.dvccc.com 
Email: 
Business Hours: Office: Mon-Fri 9am-5pm; hotline 24/7 
Services: 24 hour hotline - 1-888-711-6270, adult & child counseling,  
emergency shelter, transitional housing, legal services, children's  
programs, and information and referral. 
Guidelines: Victim of domestic violence 
Fees: None, except for transitional housing 
Areas Served: Chester County 
Languages/Assistance: Spanish, TTY: 610-431-7262 
Write Notes Here: 
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Downingtown Area Senior Center 
983 East Lancaster Avenue Phone: (610) 269-3939 
Condo 3A Fax: (610) 269-4250 
Downingtown, PA 19335 
Web: www.downingtownseniors.org 
Email: sarah.milan@downingtownseniors.org 
Business Hours: Mon, Wed & Fri 9am-5pm; Tues & Thurs 9am-3pm 
Services: Hot lunch, socialization, exercise classes, arts, crafts, cards,  
games, puzzles, music, entertainment, special events, trips, information 
and assistance and Circle of Cares which is for seniors 60 and over  
with some cognitive or physical decline. 
Guidelines: 60 years and older 
Fees: Membership (optional) - Individuals: $35 per year; Couples: $60  
per year, subject to change. 
Areas Served: 15 townships in the Downingtown Region 
Languages/Assistance:   
Write Notes Here: 
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Dragonfly Forest 
1100 East Hector Street Phone: (610) 298-1820 
Suite 333 Fax: (267) 327-8082 
Conshohocken, PA 19428 
Web: www.dragonflyforest.org 
Email: kristin@dragonflyforest.org 
Business Hours: Mon-Fri 9am-6pm 
Services: Traditional Program: overnight summer camp for children  
with autism, 229, sickle cell disease, hemophilia or persistent asthma.   
Ages 7-14. Activities include horses, archery, ropes course, zip line  
and much more. Explorers: overnight summer camp for teens age 12- 
25 who want to learn life skills.  This includes everything above and  
laundry, cooking, cleaning, self-advocacy, fitness, etc. 
Guidelines: Must be independent with bathroom use and showering,  
and free of regular aggression or violence 
Fees: Voluntary tiered tuition selection ranges from $200-$1800 per  
Week, subject to change. 
Areas Served: Entire USA 
Languages/Assistance:   
Write Notes Here: 
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Eagleville Hospital 
100 Eagleville Road Phone: (610) 635-7400 
Eagleville, PA 19408 Fax: (610) 539-7624 
Web: www.eaglevillehospital.org 
Email: info@eagleville.org 
Business Hours: 24/7 
Services: Geriatric psychiatry inpatient unit, drug and alcohol  
detoxification/rehabilitation, and co-occurring disorders D&A/MH  
treatment. 
Guidelines: Age 55 and above for Geriatric Psychiatry, Age 18 and  
above for Drug and Alcohol, Call Intake and Assessment for initial  
screening and financial determination. 
Fees: Medicare, Health Choices, Medicaid fee for service, most  
insurances, and county funding. 
Areas Served: No geographic restrictions 
Languages/Assistance: Assistance for the disabled as necessary  
Write Notes Here: 
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Epilepsy Foundation of Eastern PA 
919 Walnut Street Phone: (215) 629-5003 
Suite 700 Fax: (215) 629-4997 
Philadelphia, PA 19107 
Web: www.efepa.org 
Email: 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Information and referrals, seizure training and first aid,  
epilepsy conferences and support groups, education and support to  
those who are affected by seizure disorder/epilepsy. 
Guidelines: None 
Fees: None 
Areas Served: 18 Counties of Eastern PA 
Languages/Assistance:   
Write Notes Here: 
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Episcopal House 
601 Center Street Phone: (610) 917-1041 
Phoenixville, PA 19460 Fax: (610) 917-1401 
Web: www.churchhousing4u.org 
Email: b.dougherty@churchhousing4u.org 
Business Hours: Mon-Fri 8am-4pm; please call and leave a message 
Services: Affordable and safe senior housing; housing assistance for  
adults with disabilities / need a handicap accessible unit; limited  
transportation services for residents; and social services for residents. 
Guidelines: Must meet income qualifications; 62 years or older 
Fees: Income based. 
Areas Served: Chester and surrounding Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Fair Housing Rights Center in Southeastern Pennsylvania 
444 N. 3rd Street Phone: (215) 625-0700 
Suite 110 Fax: (215) 625-0705 
Philadelphia, PA 19123 
Web: www.fairhousingrights.org 
Email: amciver@fairhousingrights.org 
Business Hours: Mon-Fri 8:30am-5:00pm 
Services: Fair housing organization that provides training, education  
and outreach to the public on federal, state, and local fair housing laws 
that prohibit discrimination in housing. Home seekers (Montgomery  
County) assistance and referral to appropriate agencies. Advocacy  
and enforcement for victims of housing discrimination, and internship  
opportunities for high school and college students. 
Guidelines: Must be bona fide fair housing complaint. 
Fees: None 
Areas Served: Primarily Southeastern Pennsylvania 
Languages/Assistance: Language Line and Relay System  
Write Notes Here: 
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Family Service of Chester County 
723 Wheatland Street Phone: (610) 696-4900 
Phoenixville, PA 19460 Fax: (610) 696-4476 
Web: www.familyservice.us 
Email: info@familyservice.us 
Business Hours: Mon-Fri 9am-5pm; other hours by appointment 
Services: Counseling for individuals, couples, and families at locations  
in West Chester Coatesville, Phoenixville, Kennett Square, or Oxford;  
Exchange Club Family Center (parenting support); Project ONE  
(services to individuals facing the challenges of living with HIV and  
AIDS); Volunteer Chester County (provides adult volunteers to a  
variety of non-profit volunteer opportunities throughout the county. 
Guidelines: Services to persons who live or work in Chester County. 
Fees: Sliding scale based on ability to pay for counseling services,  
also accepts Medicaid. Other services free of charge. 
Areas Served: Chester County 
Languages/Assistance: Spanish, Arabic 
Write Notes Here: 

 

 

————————————————————————— 

Family Services Meals on Wheels 
1976 East High Street Phone: (610) 326-1610 
Suite 203 Fax: (610) 326-3104 
Pottstown, PA 19464 
Web: www.fsmontco.org 
Email: rhood@fsmontco.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Home delivered meals to persons over 60 years old who are  
at risk of malnutrition due to illness, lack of support, or disability. 
Guidelines: Ages 60+; inability to safely prepare meals and lack family 
support, inability to leave home to shop, at risk for malnutrition 
Fees: Suggested donation of private pay depending on Aging and  
Adult Services Assessment 
Areas Served: Montgomery County only including Royersford,  
Limerick, Trappe, Collegeville, Upper Providence, Mont Clare and Oaks 
Counties 
Languages/Assistance:    
Write Notes Here: 
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Family Services of Montgomery County 
3125 Ridge Pike Phone: (610) 630-2111 
Eagleville, PA 19403 Fax: (610) 630-4003 
Web: www.fsmontco.org 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Counseling for seniors 60+, programs geared towards  
elderly, youth and family based community prevention, Project Hope  
(AIDS/HIV case management/outreach). 
Guidelines: Call for information 
Fees: Sliding scale fee for counseling 
Areas Served: Montgomery County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

 

————————————————————————— 

Feel the Warmth 
2121 West Main Street Phone: (610) 306-6556 
Jeffersonville, PA 19403 Fax: 
Web: www.feelthewarmth.org 
Email: matt@feelthewarmth.org 
Business Hours: Mon-Fri 9am-6pm 
Services: Collect and supply winter clothes, school supplies and toys  
to children in Montgomery and Chester County 
Guidelines: Children under 18 years old. Must be a Montgomery or  
Chester County resident. 

Fees: None 
Areas Served: Montgomery and Chester County 
Languages/Assistance:   
Write Notes Here: 
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Fellowship Health Resources, Inc. (FHR) 
723 Wheatland Street Phone: (610) 415-9301 
Suite A-1 Fax: (610) 415-1656 
Phoenixville, PA 19460 
Web: www.fhr.net 
Email: mworrall@fhr.net 
Business Hours: Mon-Thurs 8am-8pm, Fri 8am-5pm 
Services: Outpatient mental health, case management, site and  
community based psychiatric rehabilitation and peer support services. 
Guidelines: Vary depending on requested services. Call the intake  
coordinator for more information at (610) 415-9301. 
Fees: Most insurances accepted.  County funding is available for  
eligible individuals. 
Areas Served: All of Chester County and surrounding areas. 
Languages/Assistance: Spanish 
Write Notes Here: 

 

 

————————————————————————— 

For Pete's Sake Cancer Respite Foundation 
620 West Germantown Pike Phone: (267) 708-0510 
Suite 250 Fax: (267) 708-0511 
Plymouth Meeting, PA 19462 
Web: www.takeabreakfromcancer.org 
Email: info@takeabreakfromcancer.org 
Business Hours: Mon-Fri 9am-4:30pm 
Services: For Pete's Sake Cancer Respite Foundation provides adult  
cancer patients facing rigorous treatment or a guarded diagnosis with  
an opportunity to spend carefree and cost-free time with their  
caregiver and children in a lovely, comfortable and secure setting.  
Guidelines: Patients between 24-55 years of age can be nominated by 
a member of their oncology team. Initial guidelines can be found on  
our website. 
Fees: None 
Areas Served: PA, NJ, DE, NY and MD 
Languages/Assistance:   
Write Notes Here: 
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Fox Rehabilitation Services 
 Phone: (877) 407-3422 
  Fax: (800) 597-0848 
Web: www.foxrehab.org 
Email: info@foxrehab.org 
Business Hours: Office: Mon-Fri 8am-4pm; house calls by appointment. 
Services: Physical therapy, occupational therapy, speech therapy and  
driving evaluations. In-home therapy available. 
Guidelines: N/A 
Fees: Medicare, PPO insurances and Highmark Plans 
Areas Served: All of Pennsylvania, New Jersey and Delaware 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Freedom Valley Disability Center 
3607 Chapel Road Phone: (610) 353-6640 
Suite B Fax: (610) 353-6753 
Newtown Square, PA 19073 
Web: www.fvdc.net 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Information and referral, peer support counseling, skills  
training and advocacy services.  Services are provided by people with  
disabilities for people with disabilities. Nursing home transition. 
Guidelines: Individuals with disabilities eligible for services, some  
eligibility guidelines required by certain programs.  Call for details. 

Fees: None. 
Areas Served: Chester, Delaware and Montgomery Counties. 
Languages/Assistance: Sign Language upon request  
Write Notes Here: 
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Friends Association for Care & Protection of Children 
113 West Chestnut Street Phone: (610) 431-3598 
West Chester, PA 19380 Fax: (610) 431-9768 
Web: www.friendsassoc.org 
Email: 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: We provide shelter, homeless prevention and outreach case  
management services to families with children experiencing or at risk of 
homelessness. 
Guidelines: Families with children under the age of 18.  Anyone  
seeking shelter in Chester County must call Connect Points first at 
1-(800)-935-3181. Applicants must be employed for the Homeless  
Prevention Program to become financially self-sufficient. 

Fees: None 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

Friendship House 
1200 East High Street Phone: (610) 327-2200 
Suite 303 Fax: (610) 327-2203 
Pottstown, PA 19464 
Web: www.friendshiphousepa.org 
Email: sdori@friendshiphousepa.org 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Foster care, Fost-to-Adopt and Adoption services 
Guidelines: Foster and adoptive families must complete the approval  
process: training, background and health clearances, interviews,  
references, etc. 

Fees: N/A 
Areas Served: Montgomery, Chester, Berks, Delaware, Lehigh and  
Bucks Counties 
Languages/Assistance:   
Write Notes Here: 
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Gaudenzia Coatesville Outpatient 
31 South 10th Street Phone: (610) 383-9600 
Coatesville, PA 19320 Fax: 
Web: www.gaudenzia.org 
Email: 
Business Hours: Mon-Thurs 9am-8pm; Fri 9am-5pm 
Services: Substance Abuse Treatment: Substance Abuse Evaluations;  
Co-Occurring treatment; Intensive Outpatient Treatment; Outpatient  
Treatment; Adolescent Group; Women's Group with childcare; DUI  
educational sessions 
Guidelines: People seeking treatment for Chemical Dependency 
Fees: Medical Assistance; Funding through Chester County; Self  
Payment, some private insurance. 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Gaudenzia West Chester Outpatient 
110 Westtown Road Phone: (610) 429-1414 
West Chester, PA 19382 Fax: (610) 429-1833 
Web: www.gaudenzia.org 
Email: 
Business Hours: Mon-Thurs 9am-8pm; Fri 9am-5pm 
Services: Substance Abuse Treatment: Substance Abuse Evaluations;  
Co-Occurring Treatment; Intensive Outpatient Treatment; Outpatient  
Treatment; DUI educational sessions 
Guidelines: People seeking treatment from Chemical Dependency 
Fees: Medical Assistance; Funding through Chester County; Self  
Payment 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 
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Genesis Housing Corporation 
Montgomery County Human Services  Phone: (610) 275-4357 
1430 DeKalb Street, Suite 2020 Fax: (610) 275-1357 
Norristown, PA 19404 
Web: www.genesishousing.org 
Email: info@genesishousing.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Genesis Housing Corporation provides a series of free  
classes each month along with individual counseling to help families  
with financial issues including credit, money management, home  
buying and foreclosure prevention. 
Guidelines: Adults ages 18 and older. 
Fees: None. 
Areas Served: All of Southeastern Pennsylvania 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Genesis Pregnancy Care Center 
888 E. High Street Phone: (610) 970-8089 
Pottstown, PA 19464 Fax: (610) 970-3926 
Web:  www.genpcc.org 
Email: genpcc@aol.com 
Business Hours: Mon 11am-7pm; Tues 11am-5pm; Wed 11am-3pm;  
Thurs 10am-4pm; Fri-Sun Closed 
Services: Free confidential pregnancy tests, counseling on life issues  
for women, maternity clothing, infant through toddler clothing and  
supplies. Genesis Kids Thrift Shop is a community outreach with  
gently used baby items and equipment. 
Guidelines: None 
Fees: None/Thrift store items nominal cost. 
Areas Served: Montgomery, Berks, and Chester Counties. 
Languages/Assistance:   
Write Notes Here: 
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Girl Scouts of Eastern Pennsylvania 
100 Juliette Lowe Way Phone: (800) 355-3847 
PO Box 814 Fax: (610) 935-2714 
Valley Forge, PA 19482 
Web: www.gsep.org 
Email: 
Business Hours: Mon-Fri 9am-5pm, Thurs 9am-7pm 
Services: Provides fun activities for girls that are designed to cultivate  
values, social conscience, leadership and self-esteem; builds girls of  
courage, confidence and character. 
Guidelines: Girls age 5-17 or grades K-12 can join Girl Scouts.   
Volunteers must be adults 18+ 

Fees: $15 to become a member.  Financial assistance available 
Areas Served: Berks, Bucks, parts of Carbon, Chester, Delaware,  
Lehigh, Montgomery, Northampton, and Philadelphia Counties 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

Glencrest Manor, Inc. 
115 Glencrest Road Phone: (610) 384-7543 
Coatesville, PA 19320 Fax: (610) 380-0348 
Web: 
Email: bzeta76@gmail.com 
Business Hours: Mon-Fri 9am-5pm 
Services: Three meals a day with house or most prescribed diets,  
room and board with basic supervision, recreational activities, laundry  
services, supervision of meds, money management, scheduling and  
reminders of appointments, and hands-on personal care  
transportation. Transportation fees are at the discretion of administration. 
Guidelines: A medical evaluation and DME, if appropriate, to determine 
eligibility for placement. A pre-admission screening by referring agency. 

Fees: Fees start at $1,500 based on level of care. 
Areas Served: Chester County and surrounding areas. 
Languages/Assistance: Spanish  
Write Notes Here: 
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Golden Living of Phoenixville 
833 S. Main Street Phone: (610) 933-5867 
Phoenixville, PA 19460 Fax: (610) 933-7215 
Web: www.goldenliving.com 
Email: 
Business Hours: Mon-Fri 8am-5pm 
Services: Skilled nursing services, secured Alzheimer's care unit, and  
rehabilitative services (occupational, physical and speech therapy). 
Guidelines: Call for more information. 
Fees: Fees vary. Please call for more information 
Areas Served: USA 
Languages/Assistance: Translators available upon request  
Write Notes Here: 

 

 

 

————————————————————————— 

Good Samaritan Shelter 
141 East High Street Phone: (610) 933-9305 
P.O. Box 551 Fax: (610) 917-9815 
Phoenixville, PA 19460 
Web: www.goodsamshelter.org 
Email: nate@goodsamshelter.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Shelter and transitional housing for men. 
Guidelines: Males over the age of 18 Anyone seeking shelter in 
Chester County must call Connect Points first at 1 (800) 935-3181. 
Fees: Fees vary; call for information. 
Areas Served: Chester and Montgomery counties 
Languages/Assistance:   
Write Notes Here: 
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Good Works, Inc. 
P.O. Box 1441 Phone: (610) 383-6311 
Coatesville, PA 19320 Fax: (610) 380-9795 
Web: www.goodworksinc.org 
Email: office@goodworksinc.org 
Business Hours: Mon-Fri 8:30am-4pm 
Services: Assists low-income homeowners with home repair. 
Guidelines: Must own and live in home, and meet income guidelines  
(200% poverty or less), and willing to help out as able with the repairs. 

Fees: Free 
Areas Served: Northern and Central Chester County 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Grace Crossing Community Church 
248 Church Street Phone: (610) 933-4352 
Phoenixville, PA 19460 Fax: 
Web: www.gracecrossingcc.com 
Email: 
Business Hours: Mon-Fri 9:30am-11am 
Services: Food pantry on the second and fourth Wednesday of each  
month. 
Guidelines: Low income 
Fees: None. 
Areas Served: Phoenixville Area 
Languages/Assistance:   
Write Notes Here: 
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Habitat for Humanity of Chester County, Inc. 
1847 E. Lincoln Highway Phone: (610) 384-7993 
Coatesville, PA 19320 Fax: (610) 384-4976 
Web: www.hfhcc.org 
Email: info@hfhcc.org 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Low-mid income housing for families in need. 
Guidelines: Call for information 
Fees: Call for more information 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

 

 

————————————————————————— 

Habitat for Humanity of Montgomery County, PA 
533 Foundry Road Phone: (610) 278-7710 
West Norriton, PA 19403 Fax: (610) 278-1634 
Web: www.habitatmontco.org 
Email: 
Business Hours: Mon-Sat 8:30am-4pm 
Services: Low income homeownership; Critical Home Repair;  
Neighborhood Revitalization; Financial Literacy 
Guidelines: Low Income Homeownership: live or work in Montgomery  
County. 30-60% of median income.  200 hours of sweat equity, and  
qualify for Habitat mortgage.  For other program guidelines, please  
visit our website. 

Fees: None 
Areas Served: Montgomery County 
Languages/Assistance:   
Write Notes Here: 
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Handi-Crafters, Inc. 
215 Barley Sheaf Road Phone: (610) 384-6990 
Thorndale, PA 19372 Fax: (610) 380-8829 
Web: www.handi-crafters.org 
Email: amy.rice@handi-crafters.org 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Vocational rehabilitation, vocational evaluations, job  
preparation, workshop employment, community work crews and job  
placement, youth services, independent living solutions, and older  
adult daily living center. 
Guidelines: Eligibility and guidelines vary, call for information. 
Fees: Fees vary depending on service. 
Areas Served: Chester County & surrounding areas 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

 

————————————————————————— 

Harrison House of Chester County 
300 Strode Avenue (Route 82) Phone: (610) 384-6310 
Coatesville, PA 19320 Fax: (610) 383-3945 
Web: www.harrisonseniorliving.com 
Email: jbryan@harrisonseniorliving.comu 
Business Hours: Mon-Fri 9am-5pm 
Services: Independent senior apartments, personal care,  
transportation, pharmacy, activities, beauty/barber.  We also offer  
physical, occupational and speech therapy. 
Guidelines: 55+ community serving seniors 
Fees: Fees Vary with size of units and services provided. 
Areas Served: Southeastern Pennsylvania 
Languages/Assistance:   
Write Notes Here: 
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Health Care Access 
723 Wheatland Street Phone: (610) 935-3165 
Suite 2C Fax: (610) 917-2483 
Phoenixville, PA 19460 
Web: www.hcaphoenixville.org 
Email: info@hcaphoenixville.org 
Business Hours: Mon-Fri 9am-4:30pm 
Services: Vision, dental, and emergency orthopedic care via a network of 
local providers. Emergency help with prescriptions and assistance 
applying to drug company Patient Assistance Programs. Free 
Mammogram Program. Immigration services program for issues with 
status and applications/petitions to USCIS. 
Guidelines: Must reside in service area, meet program income  
guidelines, and have no or inadequate insurance coverage.  
Application required. All ages. 

Fees: No application fees; copays at provider visits based on ability to pay; 
nominal fee schedule for immigration assistance. 
Areas Served: Parts of Chester and Montgomery Counties - Greater 
Phoenixville area. Call for more information. 
Languages/Assistance: Portuguese, Spanish 
Write Notes Here: 

————————————————————————— 

Heartland Hospice 
5 Christy Drive Phone: (484) 840-0811 
Suite 103 Fax: (484) 771-9485 
Chadds Ford, PA 19317 
Web: www.heartlandhospice.com 
Email: 
Business Hours: 24/7 
Services: Specialized care that meets the physical, emotional and  
spiritual needs of patients and loved ones facing the challenges of an  
advanced illness. Quality of life is enhanced by encouraging personal  
choices, supporting meaningful experiences and preserving dignity. 
Guidelines: Documented life-limiting prognosis by a certified physician  
and the patient's decision to elect/receive hospice benefits required. 

Fees: Hospice is a 100% covered benefit under Medicare, Medicaid  
and most insurance plans. 
Areas Served: Chester and Delaware Counties 
Languages/Assistance: Spanish  
Write Notes Here: 
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Holcomb Behavioral Health Systems 
467 Creamery Way Phone: (610) 363-1488 
Exton, PA 19341 Fax: (610) 363-8273 
Web: www.chimes.org 
Email: contact@holcombbhs.org 
Business Hours: Mon-Fri 8:30am-8:00pm 
Services: Outpatient MH and D&A services in Chester and Delaware  
Counties. Offers case management services, children’s wraparound  
services, family based services, intellectual developmental disability  
services, crisis services - both mobile and residential, Phoenixville  
Clubhouse - mental health support services, IDD supportive housing  
program and in-home supports. 
Guidelines: none. 
Fees: Accepts insurances, Medicaid/Medicare, private pay, County,  
State and managed care organization funding. 
Areas Served: Chester, Berks, Delaware, and parts of Montgomery  
Counties 
Languages/Assistance: Spanish, Language Line 
Write Notes Here: 

 

————————————————————————— 

Holisticare Hospice 
685 Kromer Avenue Phone: (610) 995-0100 
Berwyn, PA 19312 Fax: (610) 995-0400 
Web: www.holisticarehopice.org 
Email: 
Business Hours: Office Hours: Mon-Fri 8am-5pm; On call 24/7 
Services: Our services include: hospice, care for end of life, skilled  
nursing, home health aides, social workers, chaplains, massage  
therapy, Reiki therapy, aroma therapy, pet therapy, music therapy,  
bereavement counseling, and we provide volunteers. 
Guidelines: Hospice Criteria 
Fees: Call for information 
Areas Served: Montgomery, Bucks, Delaware, Chester and Philadelphia 
Counties 
Languages/Assistance: Translators as needed  
Write Notes Here: 
  



65 The Help Book 
————————————————————————— 

Home Instead Senior Care 
206 Village at Eland Phone: (610) 935-7900 
Phoenixville, PA 19460 Fax: (610) 935-7901 
Web: www.homeinstead.com/593 
Email: 
Business Hours: 24/7 
Services: Companionship, dressing, bathing, incontinence care,  
cooking, cleaning, transportation, medication reminders, diabetes  
management, and Alzheimer's care 
Guidelines: Private pay, Veteran's Affairs, and some insurances for  
long-term care 
Fees: $23-$27/hour, subject to change 
Areas Served: Northern Chester County and Western Montgomery  
County. 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Hope Springs Equestrian Therapy, Inc. 
1800 Art School Road Phone: (610) 827-0931 
Chester Springs, PA 19425 Fax: 
Web: www.hope-springs.org 
Email: director@hope-springs.org 
Business Hours: Sun 12pm-3pm; Mon-Fri 12pm-5pm 
Services: Therapy in the form of horseback riding for individuals with  
disabilities and at-risk youth. 
Guidelines: We work with all ages and most disabilities both physical  
and mental health issues in addition to at-risk youth 
Fees: Please call for information. Scholarship money may be available. 
Areas Served: Greater Delaware Valley (primarily Chester County) 
Languages/Assistance:   
Write Notes Here: 
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Horizon House 
825 Paoli Pike Phone: (610) 918-4907 
West Chester, PA 19380 Fax: (610) 918-4978 
Web: www.hhinc.org 
Email: 
Business Hours: CRC: Mon-Sat 11am-6pm; SLA: Mon-Sat 11am-6pm 
Services: Supportive Living (SLA) assists individuals in finding and  
maintaining independent living. Crossroads Recovery Center provides 
support, services and referrals to individuals in recovery. 
Guidelines: 18 years or older, with a diagnosis of mental illness, and  
desire to participate in services. SLA services must be approved by  
the Chester County Department of Mental Health 
Fees: None 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Housing Authority of Chester County 
30 W. Barnard Street Phone: (610) 436-9200 
Suite 2 Fax: (610) 430-0853 
West Chester, PA 19382 
Web: www.haccnet.org 
Email: HACC@haccnet.org 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Public housing and rental assistance through the Section 8  
voucher program for eligible low income persons. Can apply online to  
be placed on a waitlist. First-time homebuyer programs: Family self- 
sufficiency (FSS) and Home ownership (HO). 
Guidelines: Low income; head of household must be 18 years of age  
or older. 
Fees: No fees 
Areas Served: Chester County. 
Languages/Assistance: Spanish  
Write Notes Here: 
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Housing Equality Center of Pennsylvania 
455 Maryland Drive Phone: (267) 419-8919 
Suite 190 Fax: (267) 419-8932 
Fort Washington, PA 19034 
Web: www.equalhousing.org 
Email: info@equalhousing.org 
Business Hours: Mon-Fri 9am-5pm 
Services: The Housing Equality Center is the oldest Fair Housing  
Council in the country. Founded in 1956, the Council is a private non- 
profit organization working for freedom in housing, training, education  
and outreach. Toll-free 1-866-540-FAIR 
Guidelines: None 
Fees: None 
Areas Served: Bucks, Chester, Delaware, Montgomery, Philadelphia,  
Lehigh Valley and Northampton Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Housing Partnership of Chester County 
41 W. Lancaster Avenue Phone: (610) 518-1522 
Downingtown, PA 19335 Fax: 
Web: www.housingpartnershipcc.com 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: First time homebuyers counseling and financial assistance;  
housing, budget and credit counseling; housing rehabilitation program; 
senior citizen home maintenance program; access modification  
program; youth financial workshops. 
Guidelines: Vary with program, please call for more information or visit  
www.housingpartnershipcc.com 
Fees: Homebuyer & Credit Application fees $30. All other programs -  
no fee. 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 
  



  The Help Book 68 
————————————————————————— 

Human Services, Inc. 
410 Boot Rd Phone: (610) 873-1010 
Downingtown, PA 19335 Fax: (610) 873-9307 
Web: his-cmhs.com 
Email: 
Business Hours: Mon-Fri 8:30am-5pm 
Services: Outpatient Services: psychiatric evaluations and medication  
management, adult and child therapy, Common Ground, Resource  
Coordination, Blended Case Management, Clozoril Clinic, Peer  
Specialists, Psych Rehab Programs- Transitions and Stepping Stone  
Clubhouse, Critical Time Interventions, CYF Housing Initiative, I&R,  
PATHH, Rental Assistance, SOAR, CRR, Liberty House, Forensic  
House, Safe Haven, CMHS. 
Guidelines: Call for information 
Fees: Some insurances accepted, sliding scale fees 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

 

————————————————————————— 

Interfaith Housing Assistance 
330 West Market Street Phone: (610) 696-5675 
West Chester, PA 19382 Fax: (610) 696-1004 
Web: www.interfaithhousingcc.org 
Email: 
Business Hours: Mon, Tues, & Thurs 5:30pm-8:30pm; Sat 10am-2pm;  
other hours by appt only 
Services: Long term financial assistance, case management and  
mentoring guidance to working single parents with dependent children, 
regardless of age, gender, ethnicity or religious affiliation. Must  
commit to learning life skills, financial literacy and goal achievement. 
Guidelines: Employed at least 35 hours/week, must have custody of  
children, eligible for up to three years of service with the goal of  
sustained self-sufficiency. 
Fees: None 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 
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Jefferson Place 
201 E. High Street Phone: (610) 917-3486 
Suite 401 Fax: (610) 917-9933 
Phoenixville, PA 19460 
Web: www.churchhousing4u.org 
Email: n.perez@churchhousing4u.org 
Business Hours: Mon-Fri 9am-5pm; please call and leave a message 
Services: Provides housing to the homeless and special needs  
population, non-emergency housing, supportive services and limited  
transportation. 
Guidelines: Must be homeless and meet income qualifications. 
Fees: Income based 
Areas Served: Chester and surrounding Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Kelly Anne Dolan Memorial Fund 
580 Virginia Drive Phone: (215) 643-0763 
Suite 110 Fax: (215) 628-0266 
Fort Washington, PA 19034 
Web: www.dolanfund.org 
Email: info@dolanfund.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Education, advocacy, and financial assistance for families  
caring for seriously ill, injured, or disabled children in PA, NJ, and DE. 
Guidelines: Must live or be treated in PA, NJ, or DE - requests for  
assistance must be made by the social worker, case manager, visiting  
nurse or other health-care worker on the case. Child must be seriously 
ill, injured or disabled; and the family must be experiencing financial  
difficulty because of it. 
Fees: None 
Areas Served: Pennsylvania, New Jersey and Delaware for financial  
assistance. Education and advocacy nationwide. 
Languages/Assistance:   
Write Notes Here: 
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KenCrest Services 
960A Harvest Drive Phone: (610) 825-9360 
Bluebell, PA 19422 Fax: (610) 925-4127 
Web: www.kencrest.org 
Email: 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Full range of services for people of all ages who have  
intellectual/developmental disabilities or autism. See our website for full 
listing of services. 
Guidelines: Diagnosis of IDD or at risk of IDD, Diagnosis of ASD  
(Autism Spectrum Disorder) 

Fees: See our website for more information 
Areas Served: Philadelphia, Berks, Bucks, Chester, Delaware,  
Lancaster and Montgomery Counties. Also, Delaware and Connecticut. 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Laurel House 
PO Box 764 Phone: (800) 642-3150 
Norristown, PA 19404 Fax: (610) 277-6425 
Web: www.laurel-house.org 
Email: 
Business Hours: 24/7 
Services: 24/7 domestic violence phone counseling, emergency  
shelter, transitional housing, counseling, medical advocacy, law  
enforcement advocacy, and community education. 
Guidelines: Must be victim or survivor of domestic violence. 
Fees: None 
Areas Served: All of Montgomery County and surrounding area. 
Languages/Assistance: Spanish, Language Line available 
Write Notes Here: 

  



71 The Help Book 
————————————————————————— 

Legal Aid of Southeastern Pennsylvania 

Legal Aid has 3 local offices to serve your needs. 
 

You must call the Legal Aid intake unit at 1-877-429-5994 first to 
determine if you qualify for services. 

 

Business Hours for Intake Unit: Mon-Thurs 9am-1pm 
General Information: 
Website: www.lasp.org 
Services: Legal Services in: bankruptcy, consumer cases, custody,  
no asset divorce, elder law, expungements, unemployment 
compensation, government benefits, housing and protection from abuse. 
Legal Aid services are aimed at stopping predatory lending practices, and 
to educate families and individuals about how to avoid predatory lending 
scams.  Help line number: 1-877-429-5994 to offer families a safe place 
to call before they sign anything that puts their home at risk. 
Legal Aid also provides speakers for presentations on many civil legal 
topics.  Please call the local office to schedule a presentation. 
Guidelines: Persons with income at or below 125% of the poverty line.  
Fees: None, if eligible. 
Areas Served: Chester, Montgomery, Bucks, and Delaware Counties. 
Languages Spoken/Hearing Impaired:  Spanish/Language line available 

Local Offices: 
 

West Chester 
222 N. Walnut Street, 2

nd
 Floor Phone: (610) 436-4510 

West Chester, PA 19380 Fax: (610) 436-5186 
 

Pottstown 
248 King Street Phone: (610) 326-8280 
Pottstown, PA  19464 Fax: (610) 326-8282 
 

Norristown 
625 Swede Street Phone: (610) 275-5400  
Norristown, PA 19401 Fax: (610) 275-5406 
 

Write Notes Here: 
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Leukemia & Lymphoma Society 
100 North 20th Street Phone: (610) 238-0360 
Suite 405 Fax: (484) 530-0832 
Philadelphia, PA 19103 
Web: www.lls.org/epa 
Email: janet.butler@lls.org 
Business Hours: Mon-Fri 8:30am-5pm 
Services: Mission: Cure leukemia, lymphoma, Hodgkin's disease and  
myeloma, and improve the quality of life for patients and their families. 
Guidelines: Call for information 
Fees: None 
Areas Served: Eastern Pennsylvania/Lehigh Valley 
Languages/Assistance: Information Resource Center 1 (800) 955- 
4572 
Write Notes Here: 

 

 

 

————————————————————————— 

Life Force Eldercare 
3544 West Chester Pike Phone: (610) 359-0260 
Newtown Square, PA 19073 Fax: (610) 359-1117 
Web: www.lifeforceeldercare.com 
Email: victor@lifeforceeldercare.com 
Business Hours: 24/7 
Services: Provide live-in care for the elderly. 
Guidelines: We accept private pay and waiver consumers. 
Fees: $195-$225 per day; subject to a needs assessment visit 
Areas Served: Montgomery, Chester, Delaware, Bucks and Berks 
Counties 
Languages/Assistance: French, German 
Write Notes Here: 
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Life Transforming Ministries - Volunteer Income Tax  

Assistance 

643-645 E. Lincoln Highway Phone: (610) 380-9099 
Coatesville, PA 19320 Fax: (610) 380-9099 
Web: www.chestercountyfreetaxes.com 
Email: inbox@QuietRevolution.org 
Business Hours: Mon-Fri 9am-5pm; limited hours June through November 
Services: Free IRS certified tax preparation and electronic filing 
Guidelines: Scope of services may be limited by required tax form or  
Income. 
Fees: Free 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Lord's Pantry of Downingtown 
141 E. Lancaster Avenue Phone: (610) 873-1149 
Downingtown, PA 19335 Fax: (610) 873-4711 
Web: www.lordspantryofdowningtown.org 
Email: info@lordspantrypa.org 
Business Hours: Mon, Tues & Thurs 10:00am-12:30pm; Thurs  
6pm-7:30pm 
Services: Provides supplemental food to families in need. 
Guidelines: Total household income is at or below 150% of poverty  
level (as determined by the federal government). 

Fees: Free 
Areas Served: Downingtown, Exton and Lionville 
Languages/Assistance: Spanish Translator Available  
Write Notes Here: 
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Magee Rehabilitation Hospital 
1513 Race Street Phone: (215) 587-3000 
Philadelphia, PA 19102 Fax: (215) 587-3482 
Web: www.MageeRehab.org 
Email: 
Business Hours: 24/7 
Services: Inpatient and outpatient cognitive and physical rehabilitation  
services to individuals with spinal cord injury, brain injury, stroke,  
amputation, orthopedic injury, geriatric illness, and work injury.  
Physical therapy, occupational therapy, recreational therapy, speech  
and language therapy. Peer mentor and family support groups,  
wheelchair sport teams. 
Guidelines: Patients must be 14 years old or older. 
Fees: Varies, but accepts most insurance 
Areas Served: Delaware Valley 
Languages/Assistance: Translators or staff available for all languages  
Write Notes Here: 

 

 

————————————————————————— 

Manatawny Manor Senior Living Community 
30 Old Schuylkill Road Phone: (610) 705-3700 
Pottstown, PA 19465 Fax: (610) 705-3702 
Web: www.manatawnyseniorliving.org 
Email: 
Business Hours: 24/7 
Services: A warm, appealing community known for excellence in  
Personal Care, Skilled Nursing Care, Rehabilitation, Memory Care,  
Hospice Care and Respite Care. 
Guidelines: Call for information. 
Fees: Call for more information. 
Areas Served: All 
Languages/Assistance:   
Write Notes Here: 
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Manor Care Health Service 
724 N. Charlotte Street Phone: (610) 323-1837 
Pottstown, PA 19464 Fax: (610) 323-4316 
Web: www.hcr-manorcare.com/manorcare/pottstown 
Email: 
Business Hours: Office: Mon-Fri 9am-5pm; care 24/7 
Services: Rehabilitation, cardiac rehabilitation, Alzheimer's care, long  
term care, and respite care. 
Guidelines: 18 years of age or older. 
Fees: Varies with service. Call for information. 
Areas Served: No restrictions 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

 

————————————————————————— 

Maternal & Child Health Consortium (Phoenixville) 
148 Church Street Phone: (610) 344-5370 
Phoenixville, PA 19460 Fax: (610) 344-5279 
Web: www.ccmchc.org 
Email: mchc@ccmchc.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Provide pregnant women and parenting mothers with  
children under 2 help with health information, child development  
education, and depression screenings via the Healthy Start program.  
The Family Benefits program enrolls eligible adults & children into  
health insurance (Medical Assistance and CHIP) and food stamp  
(SNAP). Interpretation services (in-person) are available by appointment. 
Guidelines: Varies according to program 
Fees: None. 
Areas Served: Greater Phoenixville area and all of Chester County 
Languages/Assistance: Spanish, Other languages may be available by  
request 

Write Notes Here: 
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Meals on Wheels of Chester County 
404 Willowbrook Lane Phone: (610) 430-8500 
West Chester, PA 19382-5570 Fax: (610) 430-8505 
Web: www.mowcc.org 
Email: meals@mowcc.org 
Business Hours: Mon-Fri 9am-3pm 
Services: Hot, noon-time meals Mon-Fri to homebound residents 
Guidelines: Homebound due to illness, disability, or advanced age and 
alone during the day. 

Fees: Donation requested 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Medical Home Care 
202 Conestoga Road Phone: (610) 687-6585 
Wayne, PA 19087 Fax: (610) 687-5123 
Web: www.medicalhomecareinc.com 
Email: info@medicalhomecareinc.com 
Business Hours: Mon-Fri 8:30am-5pm; Sat 9am-12pm. Emergency  
service available 
Services: Medical equipment sales and rentals, oxygen and respiratory 
services. Medicare and Medicaid certified & accept most insurances.  
Free same day delivery. Emergency services available. 
Guidelines: N/A 
Fees: Insurance and private pay. 
Areas Served: Chester, Delaware, Philadelphia, Bucks and  
Montgomery Counties. 
Languages/Assistance:   
Write Notes Here: 
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Mental Health Association of Southeastern PA 
1211 Chestnut Street Phone: (215) 751-1800 
Philadelphia, PA 19107 Fax: (215) 636-6300 
Web: www.mhasp.org 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Mental health services to child, adolescent and adult  
consumers. Community support, advocacy, community and family  
education, and residential treatment. 
Guidelines: None 
Fees: Call for information 
Areas Served: Southeastern PA 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

Mercy Home Health 
1001 Baltimore Pike Phone: (888) 690-2551 
Suite 301 Fax: (610) 690-2555 
Springfield, PA 19064 
Web: www.mercyhomehealth.org 
Email: ldegenhart@mercyhealth.org 
Business Hours: 24/7 
Services: Skilled home care services; nursing; physical, occupational  
and speech therapy; social work services; and home health aides. 
Guidelines: Skilled homecare services ordered by physician. Patient  
must be considered homebound by Medicare regulations. Call for  
more information. 
Fees: Covered by Medical Insurance, Medicare, Medicaid, Private Pay  
and Community Care. Call for more information. 
Areas Served: Bucks, Chester, Delaware, Montgomery and  
Philadelphia Counties. Also, Eastern parts of Berks and Lancaster 
Counties 
Languages/Assistance: Language interpretation line available  
Write Notes Here: 
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Mirmont Outpatient Center 
Oaklands Corporate Center Phone: (484) 565-1130 
479 Thomas Jones Way, Suite 800 Fax: (484) 565-8219 
Exton, PA 19341 
Web: www.mainlinehealth.org/behavioral 
Email: 
Business Hours: Mon-Thurs 8am-8pm; Fri 8am-5pm 
Services: We provide mental health and substance use disorder 
treatment. 
Guidelines: Persons with addiction problems in need of treatment and  
other resources to stabilize life functioning. Call for information. 
Fees: Accepts most insurance, contracted with Chester County as a  
preferred provider; call for more information. 
Areas Served: Chester, Delaware, and Montgomery Counties. Offices  
in Exton and Broomall. 
Languages/Assistance: Interpreters available upon request  
Write Notes Here: 

 

————————————————————————— 

Mitzvah Circle Foundation 
1561 Gehman Road Phone: (215) 828-6647 
Harleysville, PA 19438 Fax: 
Web: www.mitzvahcircle.org 
Email: info@mitzvahcircle.org 
Business Hours: Mon-Thurs 8:30am-2pm; Fri 9am-12pm for volunteers 
Services: Meets the needs of people in crisis and provides essentials  
through our key initiatives. Critical needs program provides individuals 
struggling with poverty, homelessness, serious illness and crisis.   
Diaper bank gives diapers and incontinence products to people and  
organizations via delivery. People do not come to our location. 
Guidelines: All individuals faced with a degree of crisis. 
Fees: None 
Areas Served: Mostly Pennsylvania, but we do serve people throughout 
the USA 
Languages/Assistance: Spanish  
Write Notes Here: 
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Mom's House, Inc. of Greater Philadelphia 
145 S. Main Street Phone: (610) 935-7711 
Phoenixville, PA 19460 Fax: (610) 935-7984 
Web: www.momshouse-phoenixville.org 
Email: phx_momshouse@verizon.net 
Business Hours: Mon-Fri 8am-4pm 
Services: Free daycare and related support to low-income single  
parents who are full-time students (high school, college, tech school,  
etc.) We are a state licensed daycare. 
Guidelines: Must verify low-income status and provide proof of school  
program via schedules/grades. 2 hours of service time per week required. 

Fees: None. 
Areas Served: Chester and Montgomery Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Mont. Co. Community Action Development Commission  
113 E. Main Street Phone: (610) 277-6363 
Norristown, PA 19401 Fax: (610) 277-7399 
Web: www.cadcom.org 
Email: info@cadcom.org 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Utility management, Fatherhood Initiatives, food resources,  
weatherization, asset development, Micro-Enterprise Resource Center, 
and Volunteer Income Tax Assistance (VITA) site offering free tax  
preparation services. 
Guidelines: See poverty guidelines chart/call for information. 
Fees: None 
Areas Served: Montgomery County 
Languages/Assistance:   
Write Notes Here: 
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Mont. Co. Behavioral Health/Developmental Disabilities  
Human Services Center Phone: (610) 278-3642 
1430 DeKalb Street, PO Box 311 Fax: (610) 278-3683 
Norristown, PA 19404 
Web: www.montcopa.org 
Email: 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Mental Health, Drug & Alcohol, Developmental Disabilities,  
Early Intervention and Health Choices. 
Guidelines: Varies 
Fees: Call for more information. 
Areas Served: Montgomery County 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Montgomery County Aging and Adult Services 
1430 Dekalb Street Phone: (610) 279-3601 
Norristown, PA 19404 Fax: (610) 278-3769 
Web: www.montcopa.org 
Email: 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Serves primarily adults 18+. Evaluates individuals seeking  
payment for nursing home care and in-home care. AAS may contract  
to assist with home health aides, nurses, and adaptive equipment.  
Investigates allegations of abuse & neglect of seniors 60 plus;  
concerns/complaints from residents of nursing homes/assisted living  
facilities. Elder Abuse Hotline: 1 800 734-2020. 
Guidelines: Everyone will be assessed to determine eligibility for  
services. 

Fees: No charge for assessment. May be a cost share for programs.   
Call for further information. 
Areas Served: All of Montgomery County 
Languages/Assistance: Interpreting service available for all languages  
Write Notes Here: 
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Montgomery County Assistance Office - DPW (Norristown) 
1931 New Hope Street Phone: (610) 270-3500 
Norristown, PA 19401 Fax: (610) 270-1678 
Web: 
Email: 
Business Hours: Call for information 
Services: Cash assistance, food stamps, medical assistance, energy  
assistance through LIHEAP. The number for LIHEAP is 610-272-1752 
Guidelines: Call for information 
Fees: None 
Areas Served: Montgomery County 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Montgomery County Assistance Office - DPW (Pottstown) 
Pottstown District Phone: (610) 327-4280 
24 Robinson Street Fax: (610) 327-4350 
Pottstown, PA 19464 
Web: 
Email: 
Business Hours: Call for information 
Services: Cash assistance, food stamps, medical assistance, energy  
assistance through LIHEAP. The number for LIHEAP is 610-272-1752 
Guidelines: Call for information 
Fees: None 
Areas Served: Northwestern Montgomery County 
Languages/Assistance:   
Write Notes Here: 
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Montgomery County Association for the Blind 
25 East Marshall Street Phone: (215) 661-9800 
Norristown, PA 19401 Fax: (610) 292-7191 
Web: www.mcab.org 
Email: mcab@mcab.org 
Business Hours: Mon-Thurs 8:30am-4:30pm 
Services: Offers services for people with vision loss such as social  
services, support groups, mobility instruction, transportation, life skills  
education groups and prevention of blindness. 
Guidelines: People of any age who are blind or visually impaired. 
Fees: No membership fee. 
Areas Served: Primarily Montgomery County 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Montgomery County Community Connections 
264 King Street Phone: (610) 970-2979 
Pottstown, PA 19464 Fax: 
Web: www.montcopa.org/communityconnections 
Email: dlewis@montcopa.org 
Business Hours: Mon-Fri 8am-4:30pm 
Services: An information, referral and advocacy service. Community  
Connections is an innovative approach that connects people to the  
resources they need most, where they need them most - in their  
community. Community Connections offices are services centers in an 
initial 4 locations around Montgomery County - Willow Grove,  
Pottstown, Lansdale and Norristown. 
Guidelines: Must be a resident of Montgomery County. 
Fees: None 
Areas Served: Montgomery County 
Languages/Assistance:   
Write Notes Here: 
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Montgomery County Emergency Service (MCES) 
50 Beech Drive Phone: (610) 279-6100 
(Located on NSH Campus) Fax: (610) 279-0978 
Norristown, PA 19403-5421 
Web: www.mces.org 
Email: 
Business Hours: 24/7 
Services: 24/7 crisis hotline, walk-in crisis center, selective outreach  
service, crisis residential program (CRP), acute inpatient psychiatric  
care, emergency psychiatric assessments, and crisis intervention /suicide 
prevention training. JCAHO accredited/state licensed. 
Guidelines: Individuals age 18+ experiencing a mental health crisis or 
psychiatric emergency, or Montgomery County residents involved with the 
criminal justice system as result of serious mental illness. 
Fees: Medical assistance/Medicare, most insurance accepted,  
individual payment arrangement as applicable 
Areas Served: Montgomery, Bucks, Chester, Delaware, and  
Philadelphia Counties; services based on census/contracts. 
Languages/Assistance: TTY: (610) 279-6100 Interpreters available 
Write Notes Here: 

 

————————————————————————— 

Montgomery County Health Department 
364 King Street Phone: (610) 970-5040 
Pottstown, PA 19464 Fax: (610) 970-5048 
Web: www.montcopa.org/health 
Email: 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Communicable Disease Clinics-HIV and STD counseling,  
testing and treatment. Immunization clinic, tuberculosis testing and  
case management, and maternal/child home visiting program.  
Immunizations are available Wednesdays by appointment only. STD  
testing is walk-in from 4pm-7pm – call for more information. 
Guidelines: Montgomery County residents. Call for information and to  
schedule an appointment. 

Fees: None 
Areas Served: Montgomery County 
Languages/Assistance: Language Line service available  
Write Notes Here: 
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Montgomery County Housing Authority 
501 East High Street Phone: (610) 326-7332 
Pottstown, PA 19464-5569 Fax: (610) 970-1692 
Web: www.montcoha.org 
Email: 
Business Hours: Mon-Fri 8am-3:30pm 
Services: Administers housing and social service initiatives mandated  
by the U.S. Department of Housing and Urban Development for  
construction and rental of low-rent homes.  Open to low-income  
families, elderly, and disabled persons. High rises for elderly, disabled  
and handicapped are located in Royersford, Conshohocken, and two  
in Pottstown.  General occupancy Public Housing is available in  
Pottstown and North Hills. 
Guidelines: Low-income, elderly, or disabled.  Call for information. 
Fees: Call for information. 
Areas Served: Montgomery County 
Languages/Assistance:   
Write Notes Here: 

 

————————————————————————— 

Mothers Against Drunk Driving (MADD) Southeast Region  
408 East 4th Street Phone: (610) 825-4902 
Suite 106 Fax: (610) 825-4903 
Bridgeport, PA 19404 
Web: www.madd.or/pa 
Email: pa.state@madd.org 
Business Hours: Mon-Fri 9am-4pm 
Services: DUI victim support, grief counseling, support group  
(bereaved), court accompaniment, assistance with filing victim  
compensation claims, assistance with victim impact statements, 24  
Hour Victim Help Line at 1(877) MADDHELP 
Guidelines: Anyone who has been a victim of impaired driving. 
Fees: Free 
Areas Served: Southeastern Pennsylvania 
Languages/Assistance:   
Write Notes Here: 
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National Adoption Center 
1500 Walnut Street Phone: (215) 735-9988 
Philadelphia, PA 19102 Fax: (215) 735-9410 
Web: www.adopt.org 
Email: nac@adopt.org 
Business Hours: Mon-Fri 9am-5pm 
Services: A resource for families and agencies who seek the  
permanency of caring homes for children. 
Guidelines: Families interested in becoming foster or adoptive parents. 
Fees: N/A 
Areas Served: Primarily Delaware Valley, but also all over the country 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

National Alliance on Mental Illness (NAMI) Chester County 
825 Paoli Pike Phone: (484) 947-5643 
Mailbox 6 Fax: (484) 947-5673 
West Chester, PA 19380 
Web: www.namichestercounty.org 
Email: namichesco@comcast.net 
Business Hours: Mon, Tues, Wed 6:30pm to 9:30pm; Fri 9am-5pm;  
weekends by appointment 
Services: Education, advocacy and support groups for families of  
persons who have mental illness. Support groups also offered in West  
Chester, Phoenixville and Kennett Square. 
Guidelines: Open to family members, persons with mental illness and  
mental health professionals. 

Fees: None 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 
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National Alliance on Mental Illness (NAMI) Montgomery  
100 W Main Street Phone: (215) 361-7784 
Suite 204 Fax: (215) 361-7786 
Lansdale, PA 19446 
Web: www.nami-montcopa.org 
Email: NAMI-MontCoPA@Verizon.net 
Business Hours: Mon-Fri 10am-4pm 
Services: Support, education, and advocacy to those affected by  
mental illness and their families. 
Guidelines: Our services are available to all in need. 
Fees: No charge for any of our services 
Areas Served: Montgomery County and parts of neighboring counties 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

National Multiple Sclerosis Society 
Greater Delaware Valley Chapter Phone: (800) 344-4867 
30 S 17th Street, Suite 800 Fax: (215) 701-0793 
Philadelphia, PA 19103 
Web: www.nmss.org 
Email: generalmailbox@nmss.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Limited financial assistance such as personal care supplies,  
home healthcare and home modifications.  We also provide  
employment services, self-help groups and educational programs. 
Guidelines: People living with MS and their families. 
Fees: Call for information 
Areas Served: Greater Delaware Valley area 
Languages/Assistance: Language Line available  
Write Notes Here: 
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Neighborhood Visiting Nurse Association 
795 E. Marshall Street Phone: (610) 696-6511 
Suite 204 Fax: (610) 429-2470 
West Chester, PA 19083 
Web: www.nvnacc.com 
Email: adevoti@nvnacc.com 
Business Hours: Mon-Fri 8am-4:30pm; Care 24/7 
Services: Home skilled nursing and therapy, palliative care, hospice,  
and Senior Health Link (home assessments and education for seniors) 
Guidelines: Order from physician required. 
Fees: Call for information. 
Areas Served: All of Chester County and some parts of surrounding  
counties 
Languages/Assistance: We utilize Language Line interpretation  
services  
Write Notes Here: 

 

 

————————————————————————— 

New Choices - Delaware County Community College 
Delaware County Community College Phone: (610) 359-5232 
901 South Media Line Road Fax: (610) 359-5351 
Media, PA 19063 
Web: www.dccc.edu/newchoices/ 
Email: newchoices@dccc.edu 
Business Hours: Hours vary; please leave a message for a return call 
Services: Career counseling, networking, resume preparation,  
education and training resources, and career development workshops  
(assessment, interviewing, basic computer skills, and job searching). 
Guidelines: Must be over the age of 18 and have low to moderate  
income. 
Fees: None 
Areas Served: Delaware, Chester and Philadelphia Counties 
Languages/Assistance:   
Write Notes Here: 
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Open Door Ministry 
350 Main Street Phone: (610) 948-4818 
Royersford, PA 19468 Fax: (484) 791-3562 
Web: www.opendoorministry.info 
Email: karen.opendoorministry@gmail.com 
Business Hours: Mon-Sat 9am-5pm 
Services: Food pantry open Thursdays 12:00pm-4:00pm except the last  
Thursday of the month, when it is open 4:00pm-7:00pm. Open  
Door operates two thrift shops open to the public and has a Kid's  
Backpack Program, Clothes Closet and volunteer opportunities. 
Guidelines: Must qualify by income for the food pantry, call for more  
information 

Fees: Free except Thrift Store 
Areas Served: Food pantry services are for Spring-Ford Area  
residents of Montgomery County only 
Languages/Assistance:   
Write Notes Here: 

 

————————————————————————— 

Open Hearth, Inc. 
101 N. Main Street Phone: (610) 792-9282 
Suite A-1 Fax: (610) 792-9285 
Spring City, PA 19475 
Web: www.openhearthinc.org 
Email: info@openhearthinc.org 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Various housing programs and subsidies, Family Savings 
Partner-Program (Chester County residents only), JumpStart 
(transportation program), financial management services including budget 
counseling and debt reduction, workforce navigation services, and 
publishers of the Help Book! 
Guidelines: Varies according to program. 
Fees:  No fees 
Areas Served: All of Chester County and Portions of Montgomery County. 
Call for information. 
Languages/Assistance:   
Write Notes Here: 
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Operation Warm 
6 Dickinson Drive Phone: (610) 388-2500 
Suite 314 Fax: (610) 388-2076 
Chadds Ford, PA 19317 
Web: www.operationwarm.org 
Email: info@operationwarm.org 
Business Hours: Mon-Fri 8am-5pm 
Services: Provide new winter coats to children experiencing poverty. 
Guidelines: Children, typically ages 2-12, with family income 150% of  
the poverty line or under. 

Fees: None 
Areas Served: Nationwide 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Optum Palliative and Hospice Care 
700 American Avenue Phone: (610) 265-2066 
Suite 206 Fax: (610) 265-2766 
King of Prussia, PA 19406 
Web: www.optum.com/hospice 
Email: 
Business Hours: 24/7 
Services: Comprehensive program of medical care, spiritual and  
psychosocial support available to those facing a life-limiting or terminal 
illness. Care is provided to both the patient and loved ones by the  
hospice team which includes a medical director, nurses, hospice aides, 
social workers, chaplains, and volunteers.  Palliative care is a  
physician driven additional layer of specialized medical care that can  
be received during disease focused therapies. 
Guidelines: 18 years or older based on physician-ordered service that  
meets insurance guidelines for hospice and palliative care 
Fees: Reimbursement for hospice and palliative services is through  
insurance, private resources, or charity care. 
Areas Served: Chester, Montgomery, Delaware, Bucks, Berks,  
Lancaster and Philadelphia Counties 
Languages/Assistance: Spanish  
Write Notes Here: 
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Orion Communities 
237 Bridge Street Phone: (610) 415-1140 
Phoenixville, PA 19460 Fax: (610) 415-1142 
Web: www.OrionCommunities.org 
Email: info@OrionCommunities.org 
Business Hours: Mon-Fri 9am-2pm; Tues & Thurs 6pm-8pm 
Services: Short-Term Case Management, Emergency Financial  
Assistance, Community Technology Center, Transportation for Medical 
and Social Service Appointments, and Children's Book Loan Area. 
Guidelines: Orion serves those experiencing hardship due to poverty,  
illness or disability. 
Fees: None. 
Areas Served: Greater Phoenixville Area. 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

PA Assoc. for the Blind and Visually Impaired 
Chester County Association for the Blind Phone: (610) 384-2767 
71 South First Avenue Fax: (610) 384-8005 
Coatesville, PA 19320 
Web: www.chescoblind.org 
Email: 
Business Hours: Mon-Fri 8am-4pm 
Services: An eye clinic for those with very low income. We provide eye  
exams and lenses and a doctor who volunteers for the eye exams. We  
have a prevention counselor who delivers various aids and shows  
visually impaired people how to be independent. We also maintain a  
workshop for the Blind Association and visually impaired. 
Guidelines: Determined by income. 
Fees: Exams- $35.00, Glasses $60.00 call for more information 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 
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PA CareerLink ® CC and United Way Financial Stability Center 
479 Thomas Jones Way Phone: (610) 280-1010 
Suite 500 Fax: (610) 280-1013 
Exton, PA 19341-2581 
Web: www.pacareerlinkchesco.org 
Email: pacareerlink@chesco.org 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Provides easy access to a coordinated network of  
employment and financial stability services for jobseekers.   
Employment and training services are offered by PA Careerlink®- 
Chester County for jobseekers and employers. Navigation, financial  
coaching, counseling and various supportive and educational services  
are offered by partners of the United Way Financial Stability Center. 
Guidelines: Some programs have eligibility requirements; core services 
are available to all customers free of charge. 

Fees: None. 
Areas Served: Chester County 
Languages/Assistance: TTY:(610) 280-1014  
Write Notes Here: 

 

————————————————————————— 

PA Office of Vocational Rehabilitation 
1875 New Hope Street Phone: (484) 250-4340 
Norristown, PA 19401 Fax: (484) 250-4356 
Web: www.dli.pa.gov 
Email: 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Vocational rehabilitation services to individuals with  
substantial disabilities who need assistance with preparing for,  
obtaining or retaining employment. Services could include but are not  
limited to: vocational counseling and guidance, diagnostic evaluation,  
training, physical restoration, job coaching and other services. 
Guidelines: Individual must have a substantial disability that affects the 
ability to get or keep a job, with a reasonable expectation that the  
individual can achieve employment with the provision of our service. 

Fees: No cost for vocational counseling, guidance, or assistance with  
placement. Other Services: person may have to contribute toward cost  
depending on family income 
Areas Served: Norristown District Office covers Chester, Delaware,  
Bucks and Montgomery Counties. 
Languages/Assistance: Sign Language, Line Language Available 
Write Notes Here: 
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PACE / Pharmaceutical Contract for the Elderly 
P.O. Box 8806 Phone: (800) 225-7223 
Harrisburg, PA 17105-8806 Fax: (888) 656-0372 
Web: www.PACEcares.magellanhealth.com 
Email: papace@magellanhealth.com 
Business Hours: Mon-Fri 8:30am-5:00pm 
Services: Prescription coverage for Pennsylvanians 65 years of age  
and older. Online application available on our website. 
Guidelines: PA residents 65 years and older.  Must be PA resident for  
90 days prior to application.  Income limits apply. Cannot be enrolled  
for pharmaceutical benefits under Medical Assistance. 

Fees: Copayments may apply.  Call for information. 
Areas Served: Pennsylvania 
Languages/Assistance: TTY: (800) 222-9004, Language Line Available 
Write Notes Here: 

 

 

————————————————————————— 

PACS 
257 Church Street Phone: (610) 933-1105 
Phoenixville, PA 19460 Fax: (610) 933-1569 
Web: www.pacsphx.org 
Email: info@pacsphx.org 
Business Hours: Mon-Fri 9am-4:30pm 
Services: Emergency assistance with essential needs (food, heat,  
housing and utilities). Assistance to people to achieve economic self- 
sufficiency. Connecting people to appropriate resources to meet their  
needs. Provide support and follow-up to encourage people to keep  
working on goals. 
Guidelines: Information and referral are provided without regard to  
income or residency. Food, fuel and rental assistance are provided to  
people who live within our service area and are low income. We  
prioritize by degree of need and vulnerability. 

Fees: None 
Areas Served: Phoenixville Borough, Schuylkill Township, East and  
West Pikeland Townships, Mont Clare and Oaks 
Languages/Assistance: Spanish  
Write Notes Here: 
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Park Spring Apartments 
1800 Park Spring Boulevard Phone: (610) 948-5874 
Spring City, PA 19475 Fax: (610) 948-4885 
Web: 
Email: parkspringapts@themichaelsorg.com 
Business Hours: Mon, Tues, Wed & Fri 9am-12pm, 1pm-5pm 
Services: Section-8 housing development provides 1, 2 and 3  
bedroom garden style townhouse apartments. Social service  
coordinator provides an array of recreational, social, educational and  
employment services for residents. 
Guidelines: Must meet HUD and Poverty Guidelines. Based on waitlist.  
No emergency housing. 
Fees: Rent is based on income. 
Areas Served: All areas. 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

Parkhouse Nursing and Rehabilitation Center 
1600 Black Rock Road Phone: (610) 948-8800 
Royersford, PA 19468 Fax: (610) 948-6622 
Web: www.mahcltc.com 
Email: 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Nursing Home, Short-Term Rehabilitation Services, Physical  
Therapy, Occupational Therapy, Speech Therapy, Post-Acute  
Recovery, Wound Care, IV Care, Pain Management, Skilled Nursing,  
Long Term Care, Hospice & Palliative Care, Dementia and Memory  
Care, and Riverview Adult Day Health Services. 
Guidelines: Call for information 
Fees: Medicare, Medicaid, private insurance and private pay. 
Areas Served: All areas 
Languages/Assistance: TTY: 610-948-5002  
Write Notes Here: 
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Path Forward Foundation 
PO Box 884 Phone: (484) 612-3478 
Thorndale, PA 19372 Fax: 
Web: www.pathforwardfoundation.org 
Email: info@pathforwardfoundation.org 
Business Hours: Mon-Sun 8:30am-6pm 
Services: Provide custom health and wellness learning guides in  
English or Spanish for children about living healthy, dental care,  
Bullying, and the danger of lead poisoning. Also provide bullying and  
dental presentations to schools, daycares and other children's  
organizations. Bullying presentations provided by an OLWEUS certified 
anti-bullying specialist. Dental presentations are provided by a PQAS  
certified Dental Hygienist and are available in Spanish. 
Guidelines: None. 
Fees: Call for information. 
Areas Served: Montgomery, Bucks and Chester Counties. 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

PECO Customer Assistance Program (CAP) 
P.O. Box 16468 Phone: (800) 774-7040 
Pittsburgh, PA 15242 Fax: (866) 362-8906 
Web: www.peco.com/help 
Email: PECOCAP@exeloncorp.com 
Business Hours: Mon-Fri 7am-6pm; Sat 9am-1pm 
Services: Provides a monthly discount to assist verified low-income  
households 
Guidelines: Must be at 150% of Federal Poverty Guidelines or below. 
Fees: Call for information. 
Areas Served: PECO service territory 
Languages/Assistance: Spanish and other 
Write Notes Here: 
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Penn Home Care and Hospice Services 
150 Monument Road Phone: (866) 888-8598 
Suite 300 Fax: (610) 667-1894 
Bala Cynwyd, PA 19004 
Web: www.pennmedicine.org/homecare 
Email: pennhomecare&hospiceservices@uphs.upenn.edu 
Business Hours: Mon-Fri 8am-6pm, Sat & Sun 8am-4pm (on-call staff  
after hours) 
Services: Skilled nursing, physical therapy, occupational therapy,  
speech therapy, aides, social workers, hospice, in-patient hospice,  
palliative care, and infusion services in the home. 
Guidelines: Call for further information on our services. 
Fees: Most services are covered under health insurance benefits 
Areas Served: Chester, Montgomery, Philadelphia, Delaware and  
Bucks; call for information 
Languages/Assistance: Language Line Available  
Write Notes Here: 

 

 

————————————————————————— 

Penn Psychiatric Center 
601 Gay Street Phone: (610) 917-2200 
Suite 6 Fax: (610) 917-2360 
Phoenixville, PA 19460 
Web: www.ppcmh.com 
Email: information@ppcmh.com 
Business Hours: Mon-Thurs 8:30am-8pm, Fri 8:30am-5pm 
Services: Individual and family therapy, couples therapy, group  
therapy, Dialectical Behavioral Therapy (DBT), peer support,  
psychiatric evaluations, medication management, and a 
Clozaril/Clozapine clinic 
Guidelines: Call for more information 
Fees: Accepts most public and private insurances. 
Areas Served: Montgomery and Chester Counties 
Languages/Assistance:   
Write Notes Here: 
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Pennsylvania Assistive Technology Foundation (PATF) 
1004 West 9th Avenue Phone: (888) 744-1938 
King of Prussia, PA 19406 Fax: (484) 674-0510 
Web: www.patf.us 
Email: patf@patf.us 
Business Hours: Mon-Fri 9am-5pm 
Services: The PA Assistive Technology Foundation (PATF) makes it  
easier for people with disabilities and older Pennsylvanians to finance  
the assistive technology they want. PATF offers consumers low  
interest loans for assistive technology. 
Guidelines: Must be a PA resident with a disability or disabled family  
member. Must have the ability to pay back a loan. 

Fees: None 
Areas Served: All of Pennsylvania 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

Pennsylvania Bureau of Consumer Protection 
Office of Attorney General Phone: (800) 441-2555 
21 South 12th Street, 2nd floor Fax: (215) 560-2494 
Philadelphia, PA 19107 
Web: www.attorneygeneral.gov 
Email: consumers@attorneygeneral.gov 
Business Hours: Mon-Fri 8:30am-5pm 
Services: Take consumer complaints against businesses and  
respond with a suggested course of action. 
Guidelines: Call for information 
Fees: None 
Areas Served: PA 
Languages/Assistance: Spanish  
Write Notes Here: 
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Pennsylvania Home of the Sparrow 
969 E. Swedesford Road Phone: (610) 647-4940 
Exton, PA 19341 Fax: (610) 240-7268 
Web: www.homeofthesparrow.org 
Email: info@homeofthesparrow.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Rental Subsidy Program, Eviction Prevention Program, shared 
housing, supportive services, financial literacy education, and pre-senior 
housing options.  Contact us for more information via phone or our 
website. 
Guidelines: Single women with or without children 
Fees: Services are free, subsidized rent applies to some programs. 
Areas Served: Chester County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

 

————————————————————————— 

Pennsylvania Human Relations Commission 
110 N. 8th Street Phone: (215) 560-2496 
Suite 501 Fax: (215) 560-3682 
Philadelphia, PA 19107 
Web: www.phrc.pa.gov 
Email: 
Business Hours: Mon-Fri 8:30am-5pm 
Services: The PA Human Relations Commission enforces anti- 
discrimination laws and promotes equal opportunity. 
Guidelines: Call for information. 
Fees: None 
Areas Served: All of Pennsylvania. Visit website for locations. 
Languages/Assistance: Translators available  
Write Notes Here: 
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People to People at First Presbyterian Church 
145 S. Main Street Phone: (610) 933-8816 
Phoenixville, PA 19460 Fax: (610) 933-8060 
Web: www.fpc-phoenixville.org 
Email: secretaryfpc@comcast.net 
Business Hours: Hours vary - by referral only 
Services: Seasonal clothing; household items (no furniture); newborn  
layettes 
Guidelines: If you need our services, contact your case worker. 

Fees: No fees 
Areas Served: Greater Phoenixville area 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Personal Health Care 
1220 Valley Forge Rd. Phone: (610) 933-6130 
Suite 13 Fax: (610) 933-0154 
Valley Forge, PA 19428 
Web: www.personalhealthcare.org 
Email: rmuir@personalhealthcare.org 
Business Hours: 24/7 
Services: We provide in-home support 24/7 for personal care, home 
support, nursing care, dementia care, respite care and companionship. 
Guidelines: N/A 
Fees: Vary; accepts PA Waiver Programs, Medicare, Medicaid, and VA 
Areas Served: Chester, Delaware, Bucks, Philadelphia and  
Montgomery Counties 
Languages/Assistance:   
Write Notes Here: 
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Peter's Place 
150 N. Radnor Chester Road Phone: (610) 687-5150 
Suite F130 Fax: (610) 687-5120 
Radnor, PA 19087 
Web: www.petersplaceonline.org 
Email: info@petersplaceonline.org 
Business Hours: Regular: Mon-Thurs 10am-6pm, Fri 10am-4pm;  
Summer: Mon-Thurs 10am-5pm; Fri Closed 
Services: Professionally facilitated grief support groups offering  
comfort to children ages 4-17, caregivers and young adults ages 15- 
18 following the death of a parent/sibling. Peer support groups are  
free at our center, schools, community organizations, and also  
workplaces upon request. Our Mobile Grief Response Team provides  
support following a sudden death. Our Ryan’s Hope support group  
helps parents whose child (of any age) died from substance abuse. 
Guidelines: All new families must meet with our program director to  
explore the center, discuss our program and consider how it could help 
based on family needs. 
Fees: No cost to families 
Areas Served: Delaware, Montgomery, Bucks and 
Philadelphia Counties 
Languages/Assistance:   
Write Notes Here: 

————————————————————————— 

Petra Community Housing 
201 S. Main Street Phone: (610) 948-1797 
Spring City, PA 19475 Fax: (610) 948-1765 
Web: www.petrach.org 
Email: info@petrach.org 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Independent subsidized housing for seniors and persons with 
disabilities that are income qualified. Multiple locations. 
Guidelines: Income eligibility limits apply, call for current information. 
Fees: None 
Areas Served: Chester and Montgomery Counties 
Languages/Assistance:   
Write Notes Here: 
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Philadelphia Freedom Valley YMCA 

Philadelphia Freedom Valley YMCA has 19 locations, 1 Overnight Camp 
 

General Information: 
Website: www.philaymca.org 
Business Hours: Hours vary by location. Call for local branch hours. 
Services: Wellness, swim lessons, preschool and school age child care, 
gymnastics, day camp, youth sports, adult sports, teen/senior/family 
programs, and indoor and outdoor pools*. Wellness coaching, personal 
training and massage therapy available.   
Visit your local branch to receive a tour and a free pass to try the YMCA. 
Fees: Varies. Financial assistance is available. 
Areas Served: Northern Chester, Montgomery, Delaware and 
Philadelphia Counties 
 

Local YMCA locations: (visit website for other locations) 

Audubon YMCA 
2459 Boulevard of the Generals   Phone:   (610)-539-0900 
W. Norriton, PA 19403   Fax:      (610)-539-2975 
 
 

Daniel J. Detwiler Phoenixville YMCA* 
400 East Pothouse Road   Phone:   (610) 933-5861 
Phoenixville, PA 19460   Fax:   (610) 935-4993 
 
 

Pottstown YMCA 
724 North Adams Street   Phone:   (610) 323-7300 
Pottstown, PA 19464   Fax:   (610) 323-7651 
 
 

Spring Valley YMCA*   Phone:   (484) 984-2000 
19 West Linfield-Trappe Road   Fax:   (484) 984-2010 
Limerick, PA 19468 
 
 

Upper Perkiomen Valley YMCA* 
Pennsburg Square Shopping Center   Phone:   (215) 679-9622 
476 Pottstown Avenue   Fax:   (215) 679-8009 
Pennsburg, PA 18073 
 
 

 Write Notes Here 
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Philadelphia Ronald McDonald House 
3925 Chestnut Street Phone: (215) 387-8406 
Philadelphia, PA 19104 Fax: (215) 386-4977 
Web: www.philarmh.org 
Email: prmh@philarmh.org 
Business Hours: Mon-Fri 9am-9pm, 24/7 for families 
Services: Provides housing for families who have children receiving  
treatment at a local Philadelphia hospital and live more than 25 miles  
away. 
Guidelines: Varies 
Fees: Varies. Please call for information 
Areas Served: All 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

 

————————————————————————— 

Phoenixville Area Children's Learning Center 
310 Main Street Phone: (610) 933-7177 
Phoenixville, PA 19460 Fax: (610) 935-7838 
Web: www.paclc.com 
Email: michele@paclc.com or Danielle@paclc.com 
Business Hours: Mon-Fri 6:30am-6:00pm 
Services: PACLC provides a quality childcare program for children 6  
weeks to 6 years old.  Three meals are provided daily.  We provide a  
learning curriculum to get children ready for kindergarten. 
Guidelines: Everyone welcome regardless of ability to pay – sliding fee 
scale. Paperwork must be filled out at time of enrollment. 

Fees: Sliding fee scale based on a family's income and size 
Areas Served: Greater Phoenixville area 
Languages/Assistance:   
Write Notes Here: 
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Phoenixville Area Police Athletic League 
PO Box 221 Phone: (610) 917-3735 
123 Main Street Fax: 
Phoenixville, PA 19460 
Web: 
Email: paljimed@yahoo.com 
Business Hours: Mon-Fri 5pm-7pm 
Services: A juvenile crime prevention program designed to keep kids  
off the streets and involved in safe, educational and athletic activities. 
Guidelines: Open to all boys and girls between the ages of 10 and 21. 
Fees: Free to $50 per year 
Areas Served: Phoenixville and surrounding area. 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Phoenixville Area Positive Alternatives (PAPA) 
400 Franklin Avenue Phone: (610) 983-4110 
Suite 226 Fax: (610) 983-4111 
Phoenixville, PA 19460 
Web: 
Email: PAPA19460@gmail.com 
Business Hours: Mon-Fri 9am-3pm 
Services: PAPA works closely with the Phoenixville Area School District 
and the Borough of Phoenixville to identify and help low income  
families and at-risk youth to provide programs with positive impact. We 
offer after school tutoring, summer co-ed basketball league and  
S.A.F.E. Summer Camp 
Guidelines: Low income families and at-risk youth 
Fees: Free after school programs in the PASD, low minimal fees for  
summer basketball league 
Areas Served: Chester and surrounding counties 
Languages/Assistance:   
Write Notes Here: 
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Phoenixville Area Senior Center 
153 Church Street Phone: (610) 935-1515 
Phoenixville, PA 19460 Fax: (610) 935-5875 
Web: www.phoenixvilleseniorcenter.org 
Email: 
Business Hours: Mon, Wed, Thurs 8:30am-2:30pm; Tues & Fri 
8am-2:30pm 
Services: Hot lunch Mon-Fri at 12 noon, daily transportation, health  
screenings, support groups, exercise programs, painting classes, trips, 
card playing, beautician services, chorus programs and information  
and referral services. 
Guidelines: Most programs target those 50 years and older.   
Transportation available for those 65 and older. 
Fees: Breakfast by donation, lunch $2 if 60 years or older, $4.68  
under 60 years old, nominal fee for some classes; subject to change. 
Areas Served: Phoenixville, Spring City, East & West Pikeland, East &  
West Vincent, Charlestown, and Schuylkill Townships. Also, Mont Clare, 
Limerick, Royersford, Collegeville and Trappe. 
Languages/Assistance:    
Write Notes Here: 
 
 
 

 
————————————————————————— 

Phoenixville Communities That Care 
123 Main Street Phone: (610) 917-9675 
Phoenixville, PA 19460 Fax: (610) 933-7729 
Web: www.phoenixvillectc.weebly.com 
Email: phxctc@yahoo.com 
Business Hours: Mon, Wed, Fri 9am-5pm; Tues-Thurs 2pm-5pm 
Services: Structured Playground Program, Foundations of  
Fatherhood, Second Step Program and Family Night Out, and Youth on 
Board  
Guidelines: None 
Fees: None 
Areas Served: Phoenixville 
Languages/Assistance:   
Write Notes Here: 
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Phoenixville Department of Parks and Recreation 
123 Main Street Phone: (610) 933-7728 
Phoenixville, PA 19460 Fax: (610) 933-7729 
Web: www.phoenixville.org 
Email: 
Business Hours: Mon-Thurs 9am-7pm; Fri 9am-5pm 
Services: Recreational activities for youth and adults. 
Guidelines: Vary, call for information 
Fees: Vary, call for information 
Areas Served: All 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Phoenixville Hospital 
140 Nutt Road Phone: (610) 983-1000 
Phoenixville, PA 19460 Fax: (610) 983-1488 
Web: www.phoenixvillehospital.com 
Email: 
Business Hours: 24/7 
Services: Advanced, comprehensive medical care offered in nearly 40  
specialty areas including emergency care, award-winning  
comprehensive cardiac care, fully accredited cancer center, women's  
health services including routine gynecological, obstetrics and  
neonatal intensive care, physical therapy, pulmonary rehabilitation  
services, minimally-invasive robot-assisted surgery, weight loss  
surgery, plan management, and wound healing. 
Guidelines: None. 
Fees: Health insurance, self-pay, Medicare, and Medicaid 
Areas Served: Chester and Montgomery Counties 
Languages/Assistance:   
Write Notes Here: 
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Phoenixville Hospital-Community Health Education  
140 Nutt Road Phone: (610) 983-1288 
Phoenixville, PA 19460 Fax: (610) 935-3151 
Web: www.phoenixvillehospital.com 
Email: 
Business Hours: Mon-Fri 9am-5pm 
Services: Project Prevention:  free community services focusing on  
health issues and community resources at 5 locations in the  
community including Phoenixville, Spring City and Royersford.   
Programs include diabetes education and help to quit smoking,  
screenings, referrals, support groups and other classes. Please refer  
to website for more information on programs and support groups. 
Guidelines: Call for information. 
Fees: Nominal fees for some programs and classes. 
Areas Served: Phoenixville Hospital service area. 
Languages/Assistance: Language Line Available  
Write Notes Here: 

 

————————————————————————— 

Phoenixville Military & Family Support Initiative 
821 Gay Street Phone: (610) 917-9890 
Phoenixville, PA 19460 Fax: (610) 917-9861 
Web: www.militaryfamilyinfo.org 
Email: pchf1@pchf1.org 
Business Hours: Office: Mon-Fri 9am-5pm 
Services: Local initiative of the Phoenixville Community Health  
Foundation in partnership with the American Legion, the VFW, the  
Chester & Montgomery County VA’s, the Marine Corps League and  
local concerned veterans. Benefit information and support services are 
available to U.S. military veterans and families of active duty military.  
This is a web-based program with information & referral services.  
Please visit website for more information. 
Guidelines: U.S. military active duty/veteran and their immediate family  
members 

Fees: None 
Areas Served: Greater Phoenixville area 
Languages/Assistance:   
Write Notes Here: 
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Phoenixville Public Library 
183 Second Avenue Phone: (610) 933-3013 
Phoenixville, PA 19460-3243 Fax: (610) 933-4338 
Web: www.phoenixvillelibrary.org 
Email: llorenzi@ccls.org 
Business Hours: Mon, Tues, Thurs 9am-9pm; Wed, Fri, Sat 9am-5pm 
Services: Public Library; reference service; computers/laptops with  
Internet access; free Wi-Fi; mobile printing service; copy/scan/fax  
services; educational programs for all ages; book, movie, writers and 
technology groups; computer classes and tutoring; craft workshops; 
summer reading programs; career success group; room for literacy 
tutoring; passport application acceptance; room for literacy tutoring; and 
public meeting rooms. 
Guidelines: Must live in PA, or work/attend school in Chester County to  
receive a free library card. Call for info. 

Fees: Rental fees for meeting rooms, audiobooks, feature DVD's,  
software and video games. Fees for replacement cards, flash drives,  
photocopies, printouts, & faxes 
Areas Served: Phoenixville borough, Charlestown, East Pikeland,  
Schuylkill Townships 
Languages/Assistance: Some Spanish  
Write Notes Here: 

 

————————————————————————— 

Phoenixville Women's Outreach (The House) 
145 S Main Street Phone: (484) 302-8151 
C/O The House Fax: 
Phoenixville, PA 19460 
Web: www.phxvillewomensoutreach.org 
Email: housingrequest@phxhouse.org 
Business Hours: 24/7 
Services: The House is a transitional housing program for homeless  
and low income women. In addition to safe housing, we provide our  
residents with support services to enhance skills, achieve self- 
sufficiency and move from crisis to independence and beyond. 
Guidelines: Must be female 18+ and be able to live independently.   
Must be able to manage climbing stairs and willing to abide by the  
rules of The House. 

Fees: None 
Areas Served: Greater Phoenixville Area 
Languages/Assistance:   
Write Notes Here: 



107 The Help Book 
————————————————————————— 

Planned Parenthood - Pottstown 
2081 East High Street Phone: (610) 326-8080 
Pottstown, PA 19464 Fax: (610) 326-2867 
Web: www.plannedparenthood.org 
Email: 
Business Hours: Schedule varies, call for more information 
Services: Annual gynecological exams, birth control, pregnancy  
testing, testing and treatment of infections, abortion referral, and  
emergency contraception. Walk-ins welcome. 
Guidelines: None 
Fees: Sliding scale for private pay and several insurance plans are 
accepted. 
Areas Served: Tri-County Area 
Languages/Assistance: Language Line Available  
Write Notes Here: 

 

 

 

————————————————————————— 

Pottstown Memorial Medical Center 
1600 E. High Street Phone: (610) 327-7000 
Pottstown, PA 19464 Fax: (610) 327-7432 
Web: www.pottstownmemorial.com 
Email: 
Business Hours: 24/7 
Services: Acute Care Hospital - full service, occupational health, travel  
medicine, physical therapy, oncology care, orthopedics, wound care,  
dialysis, laboratory, radiology, surgery, prevention education, pain  
management, weight loss surgery, emergency department, and  
pediatrics. 
Guidelines: No exclusions. 
Fees: Accept most insurance as well as private pay. 
Areas Served: Tri-County Area (Berks, Chester, Montgomery) and  
Collegeville 
Languages/Assistance:   
Write Notes Here: 
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Professional Nursing Services, Inc. 
1288 Valley Forge Road Phone: (610) 933-9483 
Suite 69 Fax: (610) 933-4080 
Valley Forge, PA 19482 
Web: www.professionalnursingservicesinc.net 
Email: nstpns@gmail.com 
Business Hours: Mon-Fri 8:30am-4:30pm, on-call service 24/7 
Services: RN, LAN, CNA, HHA services 24/7. Provides private duty in  
the home, hospital, school, nursing home, and assisted living facilities.  
Personal care and light housekeeping to skilled nursing care. State  
licensed, Medicare certified. 
Guidelines: Nursing services from pediatric to bariatric, head trauma,  
special needs, post-operative, stroke, disability, prolonged illness, etc. 

Fees: Rates provided at time of evaluation of patient.  No cost for initial 
evaluation. We will direct bill if services are covered by insurance. 6  
hours per day minimum. 
Areas Served: Northern Montgomery and Chester counties, and  
Southeast Berks County 
Languages/Assistance: Sign Language  
Write Notes Here: 

 

————————————————————————— 

Project HEARTH (Helping Elderly Adults Remain in Their Homes)  
Montgomery County Family Services Phone: (610) 326-1610  
1976 E. High Street Fax: (610) 326-3104 
Pottstown, PA 19464 
Web: www.fsmontco.org 
Email: ashostak@fsmontco.org 
Business Hours: Mon, Tues, Thurs and Fri 7am-3pm 
Services: Volunteer in-home assistance, non-medical, transportation,  
and geriatric counseling. 
Guidelines: Over 60 years old and need assistance to successfully  
age in place. 

Fees: N/A 
Areas Served: Central and Western Montgomery County 
Languages/Assistance:   
Write Notes Here: 
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Project Outreach 
410 Washington Street Phone: (610) 948-5111 
Royersford, PA 19468 Fax: (610) 948-3507 
Web: 
Email: rofoprojectoutreach@verizon.net 
Business Hours: Mon-Thurs 9am-3pm; Fri 9am-12pm 
Services: Weekly food pantries plus multi-services A-Z. 
Guidelines: Dependent on services received and must live in the  
Spring-Ford area to be eligible. 

Fees: None for food distribution 
Areas Served: Greater Spring-Ford Area 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Property Tax / Rent Rebate Program 
Chester County Department of Aging  Phone: (610) 344-6350 
601 Westtown Road, Suite 130 Fax: (610) 344-5996 
West Chester, PA 19380 
Web: www.chesco.org/aging 
Email: ccaging@chesco.org 
Business Hours: Mon-Fri 8:30am-5:00pm 
Services: Rebate checks are mailed from the PA Dept. of Revenue.   
Can receive rebate of up to $650 if eligible.  
Fact and Information Line: 1 (888) 222-9190 
Guidelines: Claimants or spouses 65 yrs old and older, widows or  
widowers 50 yrs old and older and permanently disabled 18 yrs old  
and older may qualify.  Income guidelines apply, call for information. 

Fees: N/A 
Areas Served: Chester County 
Languages/Assistance: Spanish, Language Line Available 
Write Notes Here: 
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Reformers Unanimous 
616 S. Trappe Road Phone: (610) 948-8100 
Collegeville, PA 19426-2835 Fax: (610) 948-6423 
Web: 
Email: fmccann@vfbt.org 
Business Hours: Mon-Sat 8:30am-4:30pm; weekly meetings Fri 7pm-9pm 
Services: A faith based addictions recovery and support program  
offering classes for all ages. Nursery and childcare services are  
available for those with children while attending Friday night meetings. 
Guidelines: All ages 
Fees: None 
Areas Served: Montgomery, Chester and Southern Berks counties 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Ronald McDonald House of Delaware 
1901 Rockland Road Phone: (302) 656-4847 
Wilmington, DE 19803 Fax: (302) 658-6608 
Web: www.rmhde.org 
Email: info@rmhde.org 
Business Hours: Mon-Fri 9am-9pm; 24/7 for families 
Services: Provides temporary housing for families with children who  
are ill or injured in a local area hospital. 
Guidelines: Families who live 25+ miles away from hospital/house 
Fees: Donation based 
Areas Served: Serves families from all over with children receiving  
medical treatment in local hospitals 
Languages/Assistance: Spanish, Language Line Available 
Write Notes Here: 
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Rover Community Transportation 
1002 S. Chestnut Street Phone: (484) 696-3854 
Downingtown, PA 19335 Fax: (484) 593-0454 
Web: www.riderover.com 
Email: newriders@krapfbus.com 
Business Hours: Office: Mon-Fri 6am-5:30pm; Service Hours: Mon-Fri  
7am-5:30pm 
Services: Door-to-door shared ride transportation.  For more  
information, find us on Facebook by searching Rover Community  
Transportation or on Twitter at @RoverCommTrans. 
Guidelines: Call for details 
Fees: Call for details 
Areas Served: All of Chester County and limited trips outside the  
County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

————————————————————————— 

Royersford Free Public Library 
200 South Fourth Avenue Phone: (610) 948-7277 
Royersford, PA 19468 Fax: 
Web: www.mnl.mclinc.org/bookmobile-and-branches/roy 
Email: royersfordfreepubliclibrary@gmail.com 
Business Hours: Mon-Thurs 10am-8pm; Fri & Sat 10am-2pm 
Services: E-Books and downloadable audiobooks, books, magazines,  
movies, free internet access, Wi-Fi, children’s story times, teen and  
adult craft programs, adult book clubs, and summer reading programs  
for children. 
Guidelines: To obtain a library card from the Royersford Library, a  
person must be a resident of Montgomery County and show proof of  
address when registering for a new card.  Chester County residents  
must first obtain a library card with a PA Access sticker from a Chester  
County library. 
Fees: Movie and DVD's $1 per week; everything else is free 
Areas Served: Royersford, Upper Providence and Limerick Townships. 
However, anyone may attend our programs and use our computers and 
wireless access. Anyone with a PA Access sticker on a library card may 
checkout materials 
Languages/Assistance:    
Write Notes Here: 
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RSVP (Formerly of Montgomery County) 
Trinity United Church of Christ Phone: (610) 489-1555 
532 Main Street Fax: (610) 489-1555 
Collegeville, PA 19426 
Web: www.rsvpmc.org 
Email: donnau@rsvpmc.org 
Business Hours: Mon-Thurs 9am-4pm; Fridays by appointment 
Services: Free Medicare counseling to Medicare beneficiaries, seniors  
or the disabled. Counseling is available at senior centers, Aging and  
Adult Services or by calling 610-834-1040 Ext 20. Also recruiting and 
matching volunteers primarily age 55+ in Chester, Delaware, and 
Montgomery Counties based on skills/interests with the needs of 
agencies, schools, non-profits or our Meals on Wheels Program.  If 
interested in volunteering, contact RSVP at 610-834-1040 Ext 123 
Guidelines: Free to all Medicare beneficiaries, families or friends; and  
to those who will need to be familiar with Medicare health coverage. 
Fees: None 
Areas Served: Chester, Delaware, and Montgomery Counties 
Languages/Assistance: Interpreters upon request  
Write Notes Here: 

 

————————————————————————— 

Safe Harbor of Chester County, Inc. 
20 N. Matlack Street Phone: (610) 692-6550 
West Chester, PA 19380 Fax: (484) 631-0105 
Web: www.SafeHarborofGWC.org 
Email: shelter@safeharborofgwc.org 
Business Hours: Office: Mon-Fri 8am-5pm; Women's shelter open at  
4pm; Men's Shelter open at 6pm 
Services: Operates a 20 men and 20 women (single) shelter in West  
Chester, PA. 
Guidelines: Must be 18 or older.  Chester County residents only with  
proof of residence for the past 60 days. Anyone seeking shelter in 
Chester County must call Connect Points first at 1 (800) 935-3181 

Fees: None. 
Areas Served: Chester County. 
Languages/Assistance:   
Write Notes Here: 
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Sanatoga Court Assisted Living 
227 Evergreen Road Phone: (610) 718-0900 
Pottstown, PA 19464 Fax: (610) 718-8997 
Web: www.genesishcc.com/sanatogacourt 
Email: angela.meidinger@genesishcc.com 
Business Hours: Mon-Fri 8:30am-4pm 
Services: Provide assistance with tasks of daily living, including light  
housekeeping, medication management, and daily activities. We also  
have a skilled nursing center conveniently located on campus. Enjoy  
your meals with our "Dine Your Way" meal service. 
Guidelines: Personal care and memory care 
Fees: Private pay only, call for more information 
Areas Served: All 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Seasons Hospice & Palliative Care 
2200 Renaissance Boulevard Phone: (888) 839-7410 
Suite 110 Fax: (610) 279-3892 
King of Prussia, PA 19406 
Web: www.seasons.org 
Email: 
Business Hours: 24/7 
Services: Hospice care wherever the patient is (at home or in a facility) 
including skilled medical treatments such as ventilator support and IV.  
Seasons Hospice prides itself on offering its patients music therapy.  
Open Access allows patients with life-limiting illness currently receiving  
medical treatment to access hospice services earlier. 
Guidelines: Hospice care requires 6 month prognosis 
Fees: Most insurances accepted. 
Areas Served: Southeastern PA 
Languages/Assistance: Spanish  
Write Notes Here: 
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Senior Helpers 
1200 E. High Street Phone: (610) 323-0460 
Suite 301 Fax: (610) 323-0435 
Pottstown, PA 19464 
Web: www.seniorhelpers.com/pottstown 
Email: tcarr@seniorhelpers.com 
Business Hours: 24/7 
Services: Companions, caregivers, personal care assistants and  
CNA's provide in-home care for local seniors including errands and  
transportation, meal preparation and light housekeeping, assistance  
with eating, bathing, dressing, toileting and mobility. Caregivers are  
trained in supporting those with Alzheimer's/Dementia. 1 hour to 24/7 -  
short or long term. 
Guidelines: We serve those over age 21. 
Fees: No charge for in-home assessment. Please call for current  
hourly rates. 
Areas Served: The 422 Corridor, Chester Springs, Phoenixville and  
Malvern. 
Languages/Assistance: Interpreter services available  
Write Notes Here: 

 

————————————————————————— 

Seniors Helping Seniors 
307 Deerhaven Way Phone: (610) 590-4888 
Suite 2 Fax: (866) 929-6872 
Glenmoore, PA 19343 
Web: www.seniorshelpingseniors.com 
Email: daratrout@heart4helpingseniors.com 
Business Hours: Mon-Fri 8am-5pm; on call 24/7 
Services: Companionship, meal preparation, transportation,  
shopping/errands, light housekeeping, dementia/Alzheimer's Care, 24- 
hour Care, Personal Care (bathing, grooming and dressing) and small  
home repairs. 
Guidelines: Seniors typically over the age of 60. 
Fees: Fee-based service with simple pricing structure. 2 hour minimum 
visit. We participate with Chester and Montgomery County Options  
Programs, PA Medicaid, Aging Waiver, Veteran's Administration, and  
most Long Term Insurance 
Areas Served: Northern Chester, Western Montgomery, and Upper  
Bucks Counties in Pennsylvania 
Languages/Assistance:   
Write Notes Here: 
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Shared Housing Program 
969 E. Swedesford Road Phone: (610) 647-5256 
Exton, PA 19341 Fax: (610) 240-7268 
Web: www.homeofthesparrow.org 
Email: mjohnson@homeofthesparrow.org 
Business Hours: Mon-Thurs 9am-5pm; Fri 9am-3pm; summer hours vary 
Services: A living arrangement for people who want or need to share  
their homes for financial, security, or companionship reasons. It is also  
for people seeking affordable housing. Shared housing staff facilitates  
matches between Home Seekers and Home Providers to meet the  
needs of both. 
Guidelines: Women only as seekers of housing. Men or women as  
providers of housing. Single mothers and seniors are encouraged to  
apply. 

Fees: $10 for Criminal Background check 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Simpson Meadows 
101 Plaza Drive Phone: (888) 446-3236 
Downingtown, PA 19335 Fax: (610) 269-6095 
Web: www.simpsonmeadows.org 
Email: 
Business Hours: Mon-Fri 8:30am-5pm 
Services: Independent living, assisted living, and memory care. 
Guidelines: Call for information. 
Fees: Call for information. 
Areas Served: All 
Languages/Assistance:   
Write Notes Here: 

  



  The Help Book 116 
————————————————————————— 

Social Security Administration (Chester County) 
1101 West Chester Pike Phone: (888) 306-3216 
West Chester, PA 19382 Fax: (610) 692-0556 
Web: www.socialsecurity.gov 
Email: 
Business Hours: Mon, Tues, Thurs, Fri 9am-4pm, Wed 9am-12pm 
Services: Receives applications for Social Security Retirement,  
Survivors Benefits, Disability, and Supplemental Security Income  
Payments, Social Security Cards and replacements. Many of your  
needs can be met online including filing for benefits. 
Guidelines: Call for information. 
Fees: None. 
Areas Served: Chester County 
Languages/Assistance: Spanish, TTY: 1 (800) 325-0778 
Write Notes Here: 

 

 

 

————————————————————————— 

Social Security Administration (Montgomery County) 
39 W. Ridge Pike Phone: (866) 964-7415 
Royersford, PA 19468 Fax: (610) 489-7970 
Web: www.socialsecurity.gov 
Email: 
Business Hours: Mon, Tues, Thurs, Fri 9am-4pm; Wed 9am-12pm 
Services: Receives applications for Social Security Retirement,  
Survivors, Disability, Medicare, and Supplemental Security Income  
payments, Social Security cards and replacements.  Information  
available regarding Social Security matters. 
Guidelines: Call for information 
Fees: None 
Areas Served: Western Montgomery County 
Languages/Assistance: TTY: 1-800-325-0778, Spanish 
Write Notes Here: 
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Society of St. Vincent de Paul - Sacred Heart Conference 
3640 Schuylkill Road Phone: (610) 948-7760 
P.O. Box 64 Fax: 
Spring City, PA 19475 
Web: www.svdp-phila.info 
Email: St.Joes@comcast.net 
Business Hours: 24/7 
Services: An all-volunteer organization to assist those in need to  
eventually become self-sufficient. We conduct home visits. 
Guidelines: Needs must be confirmed 
Fees: None 
Areas Served: Chester County: Greater Phoenixville Area;  
Montgomery County: Greater Spring-Ford Area 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Southeastern Autism Resource Center (SPARC) 
1160 McDermott Drive Phone: (610) 430-5678 
#233 Fax: 
West Chester, PA 19383 
Web: www.sparcwc.org 
Email: sparc@sparcwc.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Services for individuals on the autism spectrum or with other  
behavioral concerns such as social skills, feeding therapy, applied  
behavior analysis home and school programs and diagnostics, and  
preschool readiness. 
Guidelines: We accept a variety of ages from children to young adults. 
Fees: In network with the majority of primary insurance carriers. 
Areas Served: Tri-State area: PA, NJ and DE 
Languages/Assistance:   
Write Notes Here: 
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Southeastern Home Health Services 
2767 Geryville Pike Phone: (267) 552-6650 
Pennsburg, PA 18073 Fax: (610) 754-0708 
Web: www.sehomehealth.com 
Email: bhiriak@sehomehealth.com 
Business Hours: 24/7 
Services: Medical homecare services including skilled nursing;  
physical, occupational, and speech therapy; medical social services;  
home health aides; plus specialty programs including cardiac care,  
cancer care, palliative care, infusion, telehealth and SE Connect, a  
personal call bell at home. 
Guidelines: Adults 18+, please call for additional guidelines. 
Fees: Fees vary based on an individual's health insurance coverage.   
Please call for additional information. 
Areas Served: All Southeastern Pennsylvania Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Southeastern Veterans' Center 
One Veterans Drive Phone: (610) 948-2400 
Spring City, PA 19475 Fax: (610) 948-2462 
Web: www.sevc.state.pa.us 
Email: 
Business Hours: Mon-Fri 8:30am-4:30pm 
Services: Provide residential and nursing home services for veterans  
and their spouses. 
Guidelines: Military veteran or spouse. 
Fees: Call for information. 
Areas Served: Pennsylvania. 
Languages/Assistance:   
Write Notes Here: 

  



119 The Help Book 
————————————————————————— 

Spring City Food Pantry 
145 Chestnut Street Phone: (610) 948-5111 
Spring City, PA 19475 Fax: 
Web: 
Email: springcityfoodpantry@gmail.com 
Business Hours: Thursdays only: 10:30am-12 noon 
Services: Food bags on Thursday mornings. 
Guidelines: As set by the government and by number of family  
members. Must have valid proof of Spring City residency such as a  
photo ID, piece of mail, etc. 

Fees: None 
Areas Served: Spring City Zip Code 19475 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Spring City Free Public Library 
245 Broad Street Phone: (610) 948-4130 
Spring City, PA 19475 Fax: (610) 948-9478 
Web: www.ccls.org/springcity 
Email: scstaff@ccls.org 
Business Hours: Mon, Wed, Fri, Sat 10am-5pm; Tues & Thurs 10am- 
8pm 
Services: Books, magazines, newspapers, DVDs, public computers,  
free internet access, wireless internet access, fax services and  
children's programs. 
Guidelines: Chester County Library System library card free to those  
with photo I.D. who live, work, or go to school in Chester County or  
adjacent communities. 
Fees: DVD and audiobook rental fees, copy/printing/fax fees. 
Areas Served: Spring City, East Vincent, and nearby Chester and  
Montgomery County communities. 
Languages/Assistance:   
Write Notes Here: 
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Spring Mill Senior Living 
3000 Balfour Circle Phone: (610) 933-7675 
Phoenixville, PA 19460 Fax: (610) 933-7622 
Web: www.springmillseniorliving.com 
Email: thess@springmillseniorliving.com 
Business Hours: 24/7 
Services: Personal care, memory care, rehabilitative services and  
respite care. 
Guidelines: N/A 
Fees: Rates vary, please call for pricing 
Areas Served: Tri-county area 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

Spring-Ford Area Counseling Services 
201 North 4th Avenue Phone: (610) 948-0393 
Suite 101 Fax: (610) 948-4372 
Royersford, PA 19468 
Web: www.springfordcounseling.org 
Email: info@springfordcounseling.org 
Business Hours: Mon-Fri 9am-4:30pm; evenings and Sat by appt. 
Services: Outpatient counseling, couples, children or adults,  
substance abuse and prevention services. 
Guidelines: Call for information 
Fees: Varies by program, some insurances and other funding  
Areas Served: All 
Languages/Assistance:   
Write Notes Here: 
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St. Martha Villa for Independent & Retirement Living 
490 Manor Ave Phone: (610) 873-5300 
Downingtown, PA 19335 Fax: (484) 301-2863 
Web: www.chg.org/st-martha-villa/ 
Email: 
Business Hours: Mon-Fri 8am-5pm; 24/7 Care 
Services: Assistance with activities of daily living, medication  
administration, housekeeping, laundry, 3 meals a day, all utilities, wifi,  
and cable included except for telephone. Resident computers  
available, various activities, transportation for trips, gift shop, wellness  
room, beauty/barbershop, game room, and respite services.  All  
independent apartments are dual certified for personal care services. 
Guidelines: Ages 65 and older 
Fees: Call for information 
Areas Served: All 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

St. Mary's Franciscan Shelter 
209 Emmett Street Phone: (610) 933-3097 
Phoenixville, PA 19460 Fax: (610) 917-9845 
Web: www.stmarysfs.org 
Email: stmarysfs@verizon.net 
Business Hours: 24/7 
Services: Emergency shelter providing a place to stay, food, resources 
and case management for homeless families. 
Guidelines: Serve families from Chester County. Prospective clients  
must have ID with a Chester County address, have children with them,  
and must be able to pass a drug test. 

Fees: None. 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

  



  The Help Book 122 
————————————————————————— 

St. Peter's Pantry 
121 Church Street Phone: (610) 933-2195 
Phoenixville, PA 19460 Fax: 
Web: www.saintpeterschurch.net 
Email: saintpetersphoenix@gmail.com 
Business Hours: Every other Saturday 9am-11am and following  
Monday 6pm-7pm 
Services: Self choice food pantry. 
Guidelines: Self-declared income of less than 150% of poverty level  
established by federal government. 

Fees: None 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

 

 

 

————————————————————————— 

St. Peter's Place 
111 Church Street Phone: (610) 933-4383 
Phoenixville, PA 19460 Fax: (610) 933-4185 
Web: www.churchhousing4u.org 
Email: b.dougherty@churchhousing4u.org 
Business Hours: Mon-Fri 8am-4pm; please call and leave a message 
Services: Affordable, safe senior housing. Housing assistance for  
adults with disabilities / need handicapped accessible unit. Limited  
transportation services for residents. Social Services for residents. 
Guidelines: 62 or older unless individual needs the features of a  
handicapped accessible unit. Must meet income qualifications. 

Fees: Income based 
Areas Served: Chester and surrounding counties. 
Languages/Assistance:   
Write Notes Here: 
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Stepping Stone Education Center 
400 Franklin Avenue Phone: (610) 933-7710 
Suite 250 Fax: 
Phoenixville, PA 19460 
Web: www.steppingstoneeducation.org 
Email: director@steppingstoneeducation.org 
Business Hours: Mon-Fri 6:30am-6pm 
Services: Affordable, quality early childhood education including full  
time and part time preschool/pre-K, infant and toddler care, before and 
after school age care, and summer camp. 
Guidelines: None 
Fees: Call for information. 
Areas Served: Phoenixville and surrounding areas. 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Suburban Geriatrics - Physician Services 
824 Main Street Phone: (610) 359-8607 
MOB #1, Suite 200 Fax: (610) 933-2834 
Phoenixville, PA 19460 
Web: www.suburbangeriatrics.com 
Email: info@suburbangeriatrics.com 
Business Hours: Mon-Fri 8am-6pm; Sat 8am-2pm; Sun 10am-2pm; on  
call 24/7 
Services: Physician House Call Services to patients considered to be  
homebound. We also provide physician services and care to patients  
in other settings such as offices, hospitals, skilled nursing facilities and  
assisted living communities. 
Guidelines: We accept patients 55 and older. Some younger ages  
accepted if deemed medically appropriate. 

Fees: Most health insurances accepted, call for more information. 
Areas Served: Chester, Montgomery and Berks Counties 
Languages/Assistance:   
Write Notes Here: 
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Sunrise Assisted Living of Exton 
200 Sunrise Blvd. Phone: (610) 594-0455 
Exton, PA 19341 Fax: (610) 594-0456 
Web: www.sunriseexton.com 
Email: 
Business Hours: Mon-Fri 9am-5pm, with someone available 7 days a  
week 
Services: Assisted Living and Dementia Care, Short Term Stays.  
Amenities and Services: trained staff in the community 24/7, 3 meals a  
day plus snacks, wellness program, activities programming with group  
transportation, weekly housekeeping and laundry including personal  
laundry, personal care assistance as needed, and medication  
management. 
Guidelines: No age restrictions. 
Fees: Call for more information. 
Areas Served: Exton, Downingtown, Chester Springs, Phoenixville,  
Malvern, and West Chester Counties 
Languages/Assistance: Spanish  
Write Notes Here: 

 

————————————————————————— 

Survivors of Suicide, Inc. 
PO Box 127 Phone: (215) 545-2242 
Morton, PA 19070 Fax: 
Web: www.sosphilly.org 
Email: phillysos@hotmail.com 
Business Hours: Groups meet monthly on weekday evenings 
Services: Support groups, information and education to individuals and 
families who have experienced a suicide. 
Guidelines: None for education; support groups only for suicide loss  
survivors 
Fees: None 
Areas Served: Southeastern PA (Bucks, Chester, Delaware,  
Montgomery and Philadelphia) and Southern New Jersey (and Camden). 
Languages/Assistance:    
Write Notes Here: 
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Synergy HomeCare of Chester County 
60 Pottstown Pike Phone: (484) 341-8720 
Suite 2 Fax: (484) 341-8726 
Chester Springs, PA 19425 
Web: www.synergychesco.com 
Email: info@synergychesco.com 
Business Hours: 24/7 
Services: Non-medical homecare including companionship services  
(socializing, medical reminders), Homemaker Services (light  
housekeeping, laundry, kitchen and bathroom maintenance) and  
Personal Care (bathing assistance, walking assistance, dressing). 
Guidelines: Care provided to all ages. 
Fees: Fees vary with services provided, hours and location. 
Areas Served: Chester County, Western Montgomery County and  
Southern Berks County 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Tel Hai Adult Day Care Services 
P.O. Box 190 Phone: (610) 273-9333 
2200 Tel Hai Circle Fax: (610) 273-4141 
Honey Brook, PA 19344 
Web: www.telhai.org 
Email: tjacobs@telhai.org 
Business Hours: Sun-Sat 6:30am-7pm 
Services: Adult Day Services; Rehabilitation Services; Whirlpool Bath;  
and Spiritual Services. 
Guidelines: 18 years or older needing support and care and having  
physical and cognitive challenges. 

Fees: Call for fee information. 
Areas Served: Chester County, Southern Berks County and Eastern  
Lancaster County 
Languages/Assistance:   
Write Notes Here: 
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The Arc Alliance 
3075 Ridge Pike Phone: (610) 265-4700 
Eagleville, PA 19403 Fax: (610) 406-6127 
Web: www.thearcalliance.org 
Email: mwiggins@thearcalliance.org 
Business Hours: Mon-Fri 8am-5pm 
Services: Our Advocacy Services Department includes: Supports  
Coordination (for individuals with a diagnosis of  
Intellectual/Developmental Disabilities), Representative Payee &  
Guardianship services. Our Children’s Early Intervention program  
includes: special instruction, behavioral support, speech/language  
pathologist, physical therapy, occupational therapy, vision support,  
nutrition, and social work. 
Guidelines: Supports Coordination: IQ under 70 as determined by a  
licensed psychologist or psychiatrist. Guardianship: Legal decree.  
Representative Payee: Doctor’s recommendation to Social Security.  
Children: must show a 25% delay in any area of development or have  
a diagnosis with a known probability of developmental delay 
Fees: Paid through Medical Assistance 
Areas Served: Montgomery, Chester, Philadelphia, Berks and Bucks  
Counties 
Languages/Assistance:   
Write Notes Here: 

————————————————————————— 

The Arc of Chester County 
900 Lawrence Drive Phone: (610) 696-8090 
West Chester, PA 19380 Fax: (610) 696-8300 
Web: www.arcofchestercounty.org 
Email: 
Business Hours: Mon-Fri 8:30am-5pm 
Services: Home and Community Based services for individuals with  
disabilities and their families. 
Guidelines: Varies by program. Please contact for specific information. 
Fees: Varies by service. 
Areas Served: Chester, Delaware and Montgomery Counties 
Languages/Assistance:   
Write Notes Here: 
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The Clinic 
143 Church Street Phone: (610) 935-1134 
Phoenixville, PA 19460 Fax: (610) 935-8191 
Web: www.theclinicpa.org 
Email: info@theclinic.org 
Business Hours: Mon-Thurs 9am-12pm and 1pm-4pm; Fri 9am-12pm  
and 1pm-3pm 
Services: Provides quality healthcare to the uninsured. 
Guidelines: Serves uninsured and underinsured individuals. 
Fees: None. However, patients are asked to make a donation to offset 
the costs of their care based upon what they can afford. 
Areas Served: Open to all 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

The Crime Victims' Center of Chester County, Inc. 
135-137 West Market Street Phone: (610) 692-1926 
West Chester, PA 19382 Fax: (610) 692-4959 
Web: www.cvcofcc.org 
Email: 
Business Hours: Mon-Fri 9am-5pm, evenings/weekends by appt;  
Hotlines are 24/7 
Services: Supportive services for victims of sexual assault/abuse &  
other crimes and their families 24/7 and immediately after the crime  
occurs through medical, police & court procedures, individual/group  
counseling, claims assistance for the Victims Compensation Assistance 
Program and referrals. CVC’s Prevention/Education Dept provides  
awareness & prevention programs to schools, community groups &  
institutions and education on victims’ rights and issues. 
Guidelines: All victims of sexual assault and other crimes and their  
families and significant others 

Fees: None 
Areas Served: All of Chester County; Sexual Assault Hotline (610) 692- 
7273; Other Crimes (610) 692-7420 
Languages/Assistance: Spanish  
Write Notes Here: 
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The H.O.O.D. (Career Corps) 
479 Thomas Jones Way Phone: (610) 280-1060 
Suite 350 Fax: (610) 280-1054 
Exton, PA 19341 
Web: www.career-corps.org 
Email: Tpowell@cc-oic.org 
Business Hours: Mon-Thurs 8am-5pm 
Services: Youth education and employment program for young adults  
between 16 and 24.  Provide academic and workplace training  
including: GED classes, career exploration, certified nursing  
assistance, forklift training, Microsoft Office, customer service,  
QuickBooks, financial literacy, IT support, and ServSafe. 
Guidelines: Income eligible youth between the ages of 16-24 
Fees: Free classes and training for those eligible 
Areas Served: All of Chester County. 
Languages/Assistance:   
Write Notes Here: 

 

————————————————————————— 

The PA Link to Aging & Disability Resources 
111 N High Street Phone: (800) 753-8827 
West Chester, PA 19380 Fax: 
Web: www.BucksChesterMontgomeryLink.weebly.com 
Email: BucksChesterMontgomeryLink@aim.com 
Business Hours: Mon-Fri 9am-5pm 
Services: The PA Link sponsors an 800 number to provide any PA  
resident with counseling and support to understand what programs  
they may qualify for and application assistance to those programs. The 
service, Person Centered Counseling, is free and there are no  
eligibility requirements. 
Guidelines: None 
Fees: None 
Areas Served: The PA Link serves all of PA; while the local Link serves 
Bucks, Chester and Montgomery Counties 
Languages/Assistance: Interpreter Service Available  
Write Notes Here: 
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The Peacemaker Center 
103 Garris Road Phone: (610) 269-2661 
Downingtown, PA 19335 Fax: (610) 269-7562 
Web: www.thepeacemakercenter.org/ 
Email: info@thepeacemakercenter.org 
Business Hours: Mon-Fri 8am-9pm; Sat by appointment 
Services: Individual, couple, group, marriage and family therapy  
dealing with depression, grief and loss, domestic violence, spiritual  
wounding, anger management, eating disorders, addictions, sexual  
abuse, trauma, financial advisory, marriage preparation, marital  
struggles, life coaching, conciliation and career coaching. 
Guidelines: Open to everyone 
Fees: Starting at $110 per hour. We use a sliding fee scale. 
Areas Served: Chester County and Audubon  
Languages/Assistance: Spanish  
Write Notes Here: 

 

————————————————————————— 

The Poison Control Center at the Children’s Hospital of Phila 
Children's Hospital of Philadelphia Phone: (800) 222-1222 
34th Street & Civic Center Boulevard Fax: (215) 590-4419 
Philadelphia, PA 19104 
Web: www.poisoncontrol.chop.edu 
Email: poisoncontroladmin@email.chop.edu 
Business Hours: Hotline 24/7; Office Mon-Fri 8:30am-4:30pm 
Services: 24/7 emergency hotline for poisoning incidents, poison  
information, prevention information and treatment advice. 
Guidelines: Poison questions and emergency 
Fees: None. 
Areas Served: We serve 23 Counties in Eastern Pennsylvania  
including: Berks, Bucks, Chester, Montgomery, Philadelphia, and Wayne. 
Languages/Assistance: TTY: 215-590-8789   
Write Notes Here: 
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The Salvation Army - West Chester 
101 E. Market St. Phone: (610) 696-8746 
West Chester, PA 19382 Fax: (610) 696-8746 
Web: www.salvationarmyusa.org 
Email: Maria.Corraliza@use.salvationarmy.org 
Business Hours: Mon-Fri 9am-4pm 
Services: Basic Needs: food pantry M-F 9am-4pm. Breakfast M-Th  
7am. Dinner 5pm every night except Fri and 2nd Sat. 3-4 person  
Permanent Supportive Housing Program via HUD. Railton House SRO  
7 beds for male grads of our Adult Rehabilitation Center D&A  
programs. Modest rental/utility assistance once per calendar year  
including oil assistance. Advocacy and referrals. Sunday School for  
Adults & Children 10am Sun; Prayer Meetings Mon 6pm; Bible Study  
Thurs 5:30pm 
Guidelines: Low income individuals and families living in West Chester. 
Individuals experiencing homelessness. 
Fees: No fees 
Areas Served: Zip Codes: 19380,19381,19382. Emergency Food and  
Shelter Program serve additional zip codes when funds are available. Call 
for more information.  
Languages/Assistance: Spanish   
Write Notes Here: 

————————————————————————— 

The Salvation Army of Pottstown 
137 King Street Phone: (610) 326-1621 
P.O. Box 378 Fax: (610) 326-8606 
Pottstown, PA 19464 
Web: www.salvationarmy.org 
Email: 
Business Hours: Mon-Fri 8:30am-3:30pm 
Services: Family shelter, food pantry, referrals, Worship and Service  
Center, caring for the entire person spiritually, emotionally and  
physically. 
Guidelines: Varies 
Fees: None 
Areas Served: Greater Pottstown area. 
Languages/Assistance:   
Write Notes Here: 
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There's No Place Like Home, In-Home Care 
81 Lancaster Avenue Phone: (610) 644-3700 
Suite 202 Fax: (610) 644-5560 
Malvern, PA 19355 
Web: www.pacareathome.com 
Email: info@pacareathome.com 
Business Hours: Office: Mon-Fri 8:30am-5pm; Services: 24/7 
Services: Caregivers provide essential senior services including  
ambulation/mobility assistance, bathing, dressing, meal  
preparation/cleanup, eating assistance, light housekeeping, errands,  
toileting, transportation and dementia care. 
Guidelines: Ages 21 and over. 
Fees: No charge for in-home assessment. Call for current hourly rates. 
Areas Served: Chester and Montgomery Counties 
Languages/Assistance: Spanish, French 
Write Notes Here: 

 

 

————————————————————————— 

TransNet-Suburban Transit Network, Inc. 
980 Harvest Drive Phone: (215) 542-7433 
Suite 100 Fax: (215) 542-8877 
Blue Bell, PA 19422-1955 
Web: www.suburbantransit.org 
Email: ride@suburbantransit.org 
Business Hours: Mon-Fri 7:30am-5:00pm 
Services: Senior Citizen Shared Ride Program (65+); Persons with  
Disabilities Program (under 65); Medical Assistance Transportation  
Program (medical only); and shared rides. 
Guidelines: Eligibility varies. Please call for information. 
Fees: Free registration, call for more information 
Areas Served: Montgomery County 
Languages/Assistance: Language Line  
Write Notes Here: 
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Transportation Management Association of Chester County 
7 Great Valley Parkway Phone: (877) 612-1359 
Suite 144 Fax: (610) 993-0922 
Malvern, PA 19355 
Web: www.tmacc.org 
Email: info@tmacc.org 
Business Hours: Mon-Fri 8:30am-5:00pm 
Services: Provides public transportation, as well as taxi vouchers for  
medical appointments through the Ride For Health Initiative (RFHI).  
Also operates SCCOOT and Coatesville Link. 
Guidelines: For RFHI, must be a client of a Ride For Health Initiative  
partner agency and not eligible for Medical Assistance Transportation  
program. 

Fees: Fees vary. 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

TriCounty Active Adult Center 
288 Moser Road Phone: (610) 323-5009 
Pottstown, PA 19464 Fax: (610) 323-5207 
Web: www.TriCountyAAC.org 
Email: info@tricountyaac.org 
Business Hours: Mon-Fri 8am-4pm 
Services: Meals, exercise programs, referrals, educational classes,  
socialization, and tax preparation. Volunteer opportunities available. 
Guidelines: Must be 50+ years of age 
Fees: $20.00 annually; subject to change. 
Areas Served: Tri-County Area 
Languages/Assistance:   
Write Notes Here: 
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TriCounty Home Health and Hospice 
13 Armand Hammer Boulevard Phone: (610) 327-7216 
Suite 201 Fax: (610) 327-7562 
Pottstown, PA 19464 
Web: www.eastpahomecare.com 
Email: 
Business Hours: Mon-Fri 8am-4:30pm; 24/7 on call service available 
Services: Skilled nursing, physical therapy, occupational therapy,  
speech therapy, social services, spiritual counseling, bereavement  
services, home health aide and hospice care. 
Guidelines: None 
Fees: Medicare and most insurances accepted. 
Areas Served: Chester, Montgomery and Berks Counties. 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

Triskeles Foundation 
707 Eagleview Boulevard Phone: (610) 321-9876 
#105 Fax: (610) 321-0995 
Exton, PA 19341 
Web: www.triskelesprograms.org 
Email: info@triskeles.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Triskeles offers after school and summer programs for  
children and teens that develop leadership, career and job skills,  
healthy lifestyles, eco-literacy and social responsibility.  In addition,  
Triskeles provides programming for whole communities to address  
pervasive issues of poverty such as hunger and food security. 
Guidelines: Age appropriateness for children's program.  Interviews  
required for teen programs. 

Fees: Sliding Scale. 
Areas Served: Chester, Montgomery and Philadelphia Counties. 
Languages/Assistance:   
Write Notes Here: 
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U.S. Consumer Product Safety Commission 
U.S. Consumer Product Safety  Phone: (800) 638-2772 
4330 East West Highway Fax: (301) 504-0124 
Bethesda, MD 20814 
Web: www.cpsc.gov 
Email: info@cpsc.gov 
Business Hours: Mon-Fri 8am-5:30pm 
Services: Protecting consumers and families from products that pose a 
fire, electrical, chemical or mechanical hazard or can injure children. 
Guidelines: Call for information 
Fees: None 
Areas Served: United States 
Languages/Assistance: Spanish, TTY: (301) 595-7054 
Write Notes Here: 

 

 

————————————————————————— 

Variety Club Camp & Development Center 
PO Box 609 Phone: (610) 584-4366 
2950 Potshop Road Fax: (610) 584-5586 
Worcester, PA 19490 
Web: www.varietyclubcamp.com 
Email: hannah.berstein@varietyphila.org 
Business Hours: Mon-Fri 9am-5pm 
Services: Various programs and events year round, including but not  
limited to: day camp, extended school year, overnight camp, vocational 
camp, after school vocational club, after school socialization club,  
Saturday arts program and many more for all levels and disabilities. 
Guidelines: Age acceptance varies by program/event. Must have a  
diagnosable disability. Call for more information. 

Fees: Vary based on need. Call for information. 
Areas Served: PA counties including: Philadelphia, Bucks, Montgomery, 
Berks, Lehigh and Chester; parts of Delaware and New Jersey. 
Languages/Assistance:   
Write Notes Here: 
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Victim Services Center of Montgomery County, Inc. 
325 Swede Street Phone: (610) 277-0932 
2nd Floor Fax: (610) 277-6386 
Norristown, PA 19401-4717 
Web: www.victimservicescenter.org 
Email: vscmontcopa@vscmontcopa.org 
Business Hours: Mon-Fri 9am-5pm 
Services: 24/7 crisis intervention counseling. Advocacy, individual  
counseling, child abuse treatment, accompaniment to court hearings  
and hospital and police interviews. 
Guidelines: None 
Fees: None 
Areas Served: Montgomery County 
Languages/Assistance: Spanish  
Write Notes Here: 

 

 

————————————————————————— 

Visiting Angels - Exton 
557 Exton Commons Phone: (610) 280-3540 
Exton, PA 19341 Fax: (610) 280-3542 
Web: www.visitingangels.com 
Email: jsmith@visitingangels.com 
Business Hours: 24/7 
Services: Non-medical homecare: bathing, dressing, grooming, light  
housekeeping, meal preparation, errands, transportation and  
companionship. 
Guidelines: Private pay, PA State Waiver, Veteran's programs and  
long-term care insurance, 

Fees: Hourly: $21/ hour for over 20 hours, $22/ hour for under 20  
hours. Call for more information 
Areas Served: Chester County 
Languages/Assistance:   
Write Notes Here: 
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Visiting Nurse Association of Pottstown & Vicinity 
1963 E. High Street Phone: (610) 327-5700 
Pottstown, PA 19464 Fax: (610) 327-5701 
Web: www.everythinghomecare.org 
Email: 
Business Hours: Mon-Fri 8am-4:30pm 
Services: Skilled nursing, hospice, physical therapy, occupational  
therapy, speech/language pathology, home infusion, wound, ostomy  
and continence therapy, maternal/child health, psychiatric/mental  
health, medical social services, nutritional counseling, clinical support  
staff, child health clinics, support groups and outreach clinics, private  
duty, home health aides, and personal emergency response program. 
Guidelines: N/A 
Fees: Fees vary. We accept most insurance. Sliding fee schedule for  
uninsured and underinsured. 
Areas Served: Montgomery, Chester and Berks Counties 
Languages/Assistance: Spanish  
Write Notes Here: 

 

————————————————————————— 

Volunteer English Program 
790 E. Market Street Phone: (610) 918-8222 
Suite 215                                     Fax: (610) 590-1077 
West Chester, PA 19382 
Web: www.volunteerenglish.org 
Email: volunteer.english@volunteerenglish.org 
Business Hours: Mon-Thurs 9:30am-4:30pm; Call for appointment 
Services: Free one-to-one tutoring to adult non-native English  
speakers. 
Guidelines: Adults who cannot afford to pay for services and are  
living/working in the Chester County area. 
Fees: Free 
Areas Served: Chester County 
Languages/Assistance: Spanish (some)  
Write Notes Here: 
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West Chester University Speech and Hearing Clinic 
201 Carter Drive Phone: (610) 436-3402 
Suite 400 Fax: (610) 436-3388 
West Chester, PA 19383 
Web: www.wcupa.edu 

Email: 
Business Hours: Mon-Fri 8am-7pm 
Services: Speech/language and hearing evaluations and therapy. 
Guidelines: Call for information 
Fees: No insurance accepted, sliding scale, call for information 
Areas Served: Chester, Montgomery and Delaware Counties 
Languages/Assistance:   
Write Notes Here: 

 

 

————————————————————————— 

WIC - Women, Infants and Children 
601 Westtown Road Phone: (610) 344-6240 
Suite 180 Fax: (610) 344-5405 
West Chester, PA 19380 
Web: www.chesco.org 
Email: 
Business Hours: Call for location hours 
Services: Free health and nutrition program for families with pregnant,  
breastfeeding or post-partum women, infants and children to the age  
of 5. Free healthy foods, nutrition education, breast feeding support  
and education and referrals. 
Guidelines: Persons interested in WIC services must live in PA, are  
income eligible and have a medical or nutritional risk. 
Fees: No fees 
Areas Served: Clinics in West Chester, Coatesville, and  
Toughkenamon. Satellite clinics in Phoenixville, Spring City and Oxford. 
Languages/Assistance: Spanish   
Write Notes Here: 
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Wings for Success 
490 Lancaster Avenue Phone: (610) 644-6323 
Frazer, PA 19355 Fax: (610) 644-7323 
Web: www.wingsforsuccess.org 
Email: info@wingsforsuccess.org 
Business Hours: Mon-Sat by appointment only 
Services: Assists women in need or in transition with employment  
related clothing and scrubs, as well as employment related workshops. 
Guidelines: Women in need or in transition who are seeking employment 
related clothing or scrubs 

Fees: No fee 
Areas Served: Chester, Delaware, Montgomery and Philadelphia  
Counties 
Languages/Assistance: Spanish  
Write Notes Here: 

 

————————————————————————— 

Women's Center of Montgomery County 
1800 E. High Street Phone: (610) 970-7363 
Suite 350 Fax: (610) 970-0705 
Pottstown, PA 19464 
Web: www.wcmontco.org 
Email: 
Business Hours: Mon-Fri 9am-4pm 
Services: 24-Hour Hotline: 1-800-773-2424. Counseling, support  
groups, court accompaniment, Protection From Abuse (PFA)  
assistance, resource referral, Victims Compensation Assistance  
Program, and relocation service to women in a domestic violence  
situation. Community education, medical and law enforcement  
advocacy. 
Guidelines: Must have a history of, or currently be in, a domestic  
violence relationship. 
Fees: None 
Areas Served: Montgomery County 
Languages/Assistance: Spanish  
Write Notes Here: 
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Women's Resource Center 
113 West Wayne Avenue Phone: (610) 687-6391 
Wayne, PA 19146 Fax: (610) 687-2967 
Web: www.womensresourcecenter.net 
Email: info@womensrc.org 
Business Hours: Mon-Fri 9am-5pm; evenings/weekends by appt 
Services: Information and referral hotline, counseling, family law  
consulting, career counseling, support groups and  
seminars/workshops. Visit website for more information. 
Guidelines: None 
Fees: Free and Low-Cost 
Areas Served: Chester, Delaware, Montgomery, Philadelphia and  
Bucks Counties 
Languages/Assistance: One parenting group in Spanish  
Write Notes Here: 

 

 

————————————————————————— 

YWCA Tri-County Area 
315 King Street Phone: (610) 323-1888 
Pottstown, PA 19464 Fax: (610) 323-5430 
Web: www.ywcatricountyarea.org 
Email: 
Business Hours: Mon-Fri 6:30am-6pm 
Services: Work to eliminate racism and empower women and families  
through programs: childcare, youth and adult wellness classes,  
outdoor summer camp, after school program for teenage girls. Adult  
literacy programs for adult basic education, ESL, GED preparation and 
citizenship preparation. 
Guidelines: Childcare: infants to 4 years old. Summer camp: 6-12  
years old. After-school program: girls grades 6 through 8. 
Fees: Adult literacy program and teenage program - no charge.  
Childcare, summer camp, and wellness classes have fee. 
Areas Served: Montgomery, Northern Chester and East Berks Counties. 
Languages/Assistance:   
Write Notes Here: 



Providing innovative programs to help people  
end the cycle of homelessness and achieve  

financial self-sufficiency 

Open Hearth supports and empowers people  
as they obtain:

• affordable housing
• a means of transportation
• financial security

Learn more about our matched savings, free financial 
planning, and housing programs

Contact us today for more information!

Open Hearth is  
changing lives… 

one at a time

101 N. Main St., Suite A-1
Spring City, PA 19475

voice: (610) 792-9282
fax: (610) 792-9285

e-mail: info@openhearthinc.org
www.openhearthinc.org



101 North Main St.
Suite A-1

Spring City, PA 19475

Are your finances  
keeping you up at night?  

Have you been trying to save  
but unexpected expenses set you back? 

Open Hearth’s free personal financial workshops show you 
how to make the most of your money every day and still have 

enough to save toward your goals! 

Visit Open Hearth’s website for the latest workshop 
schedule – www.openhearthinc.org  

or call 610-792-9282, ext. 208, for more details!


